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[Ipuka3 Munucrepcra 3apaBooxpaneHuss PO ot 4 mas 2018 r. N 2011 "O0 yrBep:kaeH uu nokasaresnei,
XapaKTepU3yronmMx oOIHe KpUTEPUH OLEHKH KaYeCcTBa YCIOBHI OKa3aHUs YCIIYyT MEIUIIUHCKUMHU
OpraHM3alysIMH, B OTHOILIEHUH KOTOPBIX IPOBOIUTCS HE3aBUCHMas OL[eHKa"

I'APAHT:

Hacrosimmit nokymeHT BKiItoueH B nepeueHb HITA, Ha koTopeie He pacmpocTpaHseTcs TpeOoBaHue 00
orMeHe ¢ 1 suBaps 2021 r., ycranoBieHHoe DenepanbHbiM 3akoHOM OT 31 urons 2020 r. N 247-®3.
Cobumoienre 00s3aTeIbHBIX TPEOOBAHUM, COAEPKAIIMXCS B HACTOSIIEM JTOKYMEHTE, OLEHUBACTCS MpU
OCYIIECTBJIEHUH TOCYIapCTBEHHOTO KOHTPOJsA (Haa3opa), HMX HECOOIIOJIEHUE MOXKET SBJISAThCSH
OCHOBAHHEM JIJIs IPUBJICUCHUS K /IMUHUCTPATUBHON OTBETCTBEHHOCTH

B cootBerctBuU C yacThio 5 crateu 79.1 denepanpHoro 3akoHa oT 21 Hos0ps 2011 r. N 323-03
"O6 ocHOBax OXpaHbl 3M0pOBbs rpaxnaH B Poccuiickoit ®eneparun" (CoOpaHue 3aKOHOAATEIHCTBA
Poccuiickoit ®eneparnun, 2011, N 48, ct. 6724; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563) mpukasbIBaro:

1. YTBepauTh mokazaTenu, XapaKTepu3ylolme OOIMe KPUTEpUM OLEHKH KadecTBa YCIOBHM
OKa3aHUs YCIYr MEIUUMHCKAMHM OpraHu3alusMU, B OTHOILIEHHU KOTOPHIX MPOBOJUTCS HE3aBUCHUMAs
OIIEHKA, COTJIACHO TPUJIOKEHUIO.

2. llpu3Hare yrpaTMBUMM CHJy IIpuka3 MHHHCTEpCTBAa 3ApaBooxpaHeHus Poccuiickoit
@deneparruu ot 28 HOs1Opst 2014 1. N 7871 "OO yrBep>KICHUU TOKa3aTelel, XapaKTepu3yIImmX o0Ime
KpUTEpUU  KadecTBa  OKa3aHUS  yCIyT  MEAUWIMHCKUMHU  OpraHu3auusMu"  (3apeTucTpUpoOBaH
MunucrepctBoM roctuiiuu Poccutickoit @eneparuu 22 nexadps 2014 r., peructpanuonubii N 35321).

Munuctp B.M. CxBopuioBa

3apeructpupoBano B Muntocte PO 23 mas 2018 .
Peructpanmonnsiii N 51156

IIpunoxenue

K nIpukazy MUHHCTEPCTBA 31paBO0XpaHe HUSA
Poccuiickoit denepanun

or 4 masi 2018 r. N 201n

Iloka3aresn,
XapakTepusyoume o01e KPpUTepPUH OLeHKHA Ka4ecTBA YCJI0BUH OKA3aHUS YCJIYTI MeIMUMHCKUMH
OPraHu3anusiMU, B OTHOILIEHUH KOTOPBIX MPOBOJAUTCS HEe3aBUCHUMAs Olle HKA

1. [loka3aTtenn, xapakrepuszywnme Kputrepuii "OTKpPbITOCTh U JOCTYNIHOCTH HH(p opManuu 00
opranuszamnun'

N [loxaszarenn
ToKaszaTe’s
1.1. CootBeTcTBUE HHPOPMAITUHU O ACITEITHPHOCTH MEIUIIMHCKOM OpTaHU3aIlHH,
pa3MeIleHHON Ha OOIIeIOCTYIHBIX WH(POPMAIIMOHHBIX pecypcax, MepedHIo
uHpopMaIUU U TPeOOBAHUAM K HEl, yCTAaHOBIIEHHBIMA HOPMATUBHBIMU MPABOBBIMU
aKTaMu:
- Ha UHQOPMAIIMOHHBIX CTEHaX B IOMEIICHUAX MEIUIIMHCKOW OpraHu3alui;
- Ha OUIIUATFHOM CaiiTe MEIMIIMHCKOW OpTaHU3alllH B
nH(QopMaImOHHO-TeJIeKOMMYHUKAITMOHHOH ceTH "MHTepHeT"
1.2. ObecnieueHre Ha OQUITHATLHOM CAWTE MEANITMHCKOM OpraHM3alluy HATHYHS U
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(GYyHKIIMOHUPOBAHUSI JUCTAHITMOHHBIX CIIOCOO0B B3aUMOICHCTBH 5 C ITOTydaTeIISIMU
YCIIYT:

- DIIEKTPOHHBIX CEPBUCOB ((hopma TSl MOAAYHU AJIEKTPOHHOTO OOpaIlieHUs/pasaen
"JacTo 3amaBaembie BOMPOCH'");

- o0ecTeYeHNEe TEXHMYECKOH BO3MOKHOCTH BBIPAXKECHHU S ITOJTyIaTEIIEM YCIIyT MHEHHS O
Ka4eCTBE YCIIOBUI OKa3aHUs YCIyr (HaJM4Yue aHKETHI JJISl ONpOoca TPaXKAaH WU
TUIIEPCCHIIKM HA HEe)

1.3.

Jlons moydarenei ycayr, yIOBJIETBOPEHHBIX OTKPBITOCTBIO, ITOJIHOTOW U
JOCTYITHOCTBIO MH(OPMAIUH O IESTENBHOCTA MEINIIMHCKON OpraHu3alnH,
pa3MeIeHHON Ha NH(OPMALMOHHBIX CTCH/IaX B IIOMEIICHUSIX MEIUIIMHCKON
OpraHu3alyy U Ha OpUIIMAILHOM caiiTe MeTUIIMHCKOW OpraHu3aluy B
nH(opManmoHHO-TeIeKOMMYHUKAITMOHHOH cetr "MHTepHET" (B % OT 00IIero yrcina
OIPOIIECHHBIX MOJTydaTeIel yCIIyr)

2. Iloka3arenu, xapakrepusyroume kpurepuii '""KoMm¢oprHocTh ycj10BHil Ipe10cTaBIEeHUS YCOYT,

cJM4asi BpeMsl 0:KHIaHUsI MPeI0CTABIe HUSI MeIHIIUHCKOH yeayru"

N
ITOKa3aTess

Tlokazarenu

2.1.

ObecrieueHre B METUIIMHCKON OpraHu3aiiui KOM(POPTHBIX YCIOBUI OKAa3aHHS YCIIYT:

- obecrieueHme JIeueOHO-0XPAHUTEITBHOTO PEKUMA;

- OTCYTCTBUE OUYEpe/IeH;

- IOCTYITHOCTbH 3aIlMCH Ha MPUEM K Bpady/HalpaBJiIcHUE Ha TOCTIHTAIN3AHIO (TI0
TeneoHy METUIIMHCKON OpraHu3aliu, 4epe3 KoJ-I[EHTP, C UCIOIb30BAHUEM
UHPOPMAIIMOHHO-TEIEKOMMYHHKAIIHOHHOM cetn "MHTepHeT" Ha oduIIanbHOM caifiTe
MEUIIMHCKOM OpraHu3aluu, Ha opTajie ToCyAapCTBEHHBIX yCiIyr (Www.gosusluglru),
Mpy OOpAIICHUH B METUITUHCKYIO OPTaHHU3aIHIo);

- HaJIMYKe ¥ IOCTYITHOCTh CAHUTAPHO-THUTUEHUYECKIX TOMEIICHUA;

- IOCTYITHOCTh MUTHEBOW BOJIBI;

- CAHUTApPHOE COCTOSIHUE

2.2.

Bpems oxugaHus IpeJoCcTaBIeHU s MEAUIIUHCKUX YCIIYr (CpeHEe BpeMs OKUIaHUs U
CBOEBPEMEHHOCTB ITPENOCTABJICHUS MEIUIIMHCKON YCITYyTU: IIpreMa
Bpaya/InarH OCTUYECKOIO MCCIIEN0BAHUSI/IIIAHOBOM rOCIUTAIN3AIINH )

2.3.

Jlonist moryqaresiei yeiuyr, yIoBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUI
MIPE0CTaBICHUA YCAYT (B % OT 00IIEero 4uciia OMpoISHHBIX MOTYyJaTesIe yCIyr)

3. Iloka3zareJin, xapakTepusyroume kpurepuii "JocTymHOCTH yCJIyr AJ151 HHBAJIUIOB "

N TMokazaTenu
ToKa3aTess
3.1. OO0opynoBaHKe TEPPUTOPHH, TPUIICTAIOIICH K METUIIMHCKON OpraHu3aIliu, U e

MOMEILCHUM C Y4ETOM JOCTYITHOCTH ISl HHBAJIUIOB:

- 000pyn0OBaHME BXOHBIX TPYII TIaHIyCaMHU/TIOITLEMHBIMH TIIIATHOPMaMHU;

- HAJIMYU € BBIJICTIEHHBIX CTOSIHOK JIJI1 aBTOTPAHCIIOPTHBIX CPEICTB UHBAJIUIOB;

- HaJIMYHE aIall THPOBAHHBIX JIU(PTOB, MTOPYYHEH, paCIIMPEHHBIX ABEPHBIX TPOEMOB;
- HAJIMYME CMEHHBIX KPECEeI-KOJISICOK,

- HaJIM4YKE ¥ IOCTYITHOCTh CIIEHAIbHO 000pYIOBAaHHBIX CAHUTAPHO -THTUEHUUECKIX
MMOMEIIICHU I
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3.2.

OO6ecrnieueHre B MEIMLIMHCKON OpraHU3al Uy YCIIOBUM TOCTYITHOCTH, ITO3BOJISIFOILIX
MHBAJIUAM [10JIy4aTh YCIyTU HapaBHE C JPYTUMH, BKIHOYAs:

- AyOIMpoBaHME Il HHBAJIUIOB 110 CIIYXy M 3pEHUI0 3BYKOBOHM M 3pUTENbHON
nHpopMaIuy;

- IyOIMpoBaHUE HAANMCEN, 3HAKOB U MHOM TEKCTOBOU U rpaduueckoi nHQopmanuu
3HAaKaMH, BBIMIOJHEHHBIMH pelbe(pHO-ToueUHbIM IpudToM bpaiins;

- BO3MO>XHOCTb MPEOCTABIICHUSI MHBAIMIAM I10 CIIyXy (CIyXy U 3pEHUI0) YCIyr
cypronepeBoaunKa (THIOCYpIOTIEPEBOTINKA);

- HAIMYHE alTbTepHATUBHOM Bepcuu O(UIUATIBHOTO caiiTa MEIMIIMHCKON OpraHU3alii B
MH(QOpMAIIMOHHO-TEJIEKOMMYHHKalIMOHHOU cet "MHTepHeT" 11 MHBaIKUA0B 110
3pEHUIO;

- HAIMYUE BO3MOXHOCTH COIPOBOXKICHHS MHBAIN/1A PAOOTHUKAMU MEIUITIHCKON
OpraHu3aluy;

- HaJIMYHME BO3MOKHOCTH OKa3aHUsI IEPBUYHON MEIMKO-CaHUTAPHON U NAJNIMaTUBHOU
MEAMIIMHCKOM NOMOIM MHBAJIUIAM Ha IOMY

3.3.

[Jons momy4arenei yciyr, yIOBJI€TBOPEHHBIX JOCTYHOCTBIO YCIIYT JJIsl MHBAIHU/IOB (B
% OT O0IIIeTO YMCIIa OMPOIICHHBIX MOJIYIaTeNIeH YCIYT - MHBAIHIOB)

4. Iloxa3zaresn, xapaktepusywime kpurepuii "/o0poxeaTe bHOCTb, BeKJIUBOCTH PA0OTHUKOB

MeIUIIMHCKOI opranu3auun'

N Ilokazarenu
MoKa3aress

4.1. Joust momydareneit yciyr, yInoBJI€TBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB MEIUIIMHCKOM OpraHM3alliH, 00ECTIEUNBAIONX MEPBUYHBIA KOHTAKT U
MHQOpMUPOBaHUE NTOJTydaTens yciIyru (paOOTHUKOB PErucTparyphbl, CIIpaBOYHOM,
MPUEMHOTO OT/IETIeHH S, KAOMHETa HEOTJIOKHON MOMOIIM, COMTPOBOXKIAOIIX
pabOTHUKOB, ) MTPU HETIOCPEICTBEHHOM OOpaIlleHUH B MEAUIIMHCKYIO opraHu3amuio (B %
OT OOIIEr0 YHCIIa ONMPOIICHHBIX TMOTyJaTeNIe yCiayr)

4.2. Jons momydarenei yciyr, yIOBJIETBOPEHHBIX JOOPOKETATENTbHOCTHIO, BEXKIUBOCTHIO
MEIUITUHCKUX PAOOTHUKOB, 00ECIIEUNBAIOIIMX HETIOCPEICTBEHHOE OKa3aHHE
METUITMHCKUX YCIyT (B % OT 00IIero unciia OmpouieHHBIX MOTyJaTeIei yeIyr)

4.3. Jlons momy4arenei yCiyr, yIOBJIETBOPEHHBIX JOOPOKETATENIbHOCTHIO, BEXKIUBOCTHIO

PabOTHUKOB MEIUITMHCKOW OPTaHU3AIM Y ITPU UCIIOJIB30BAHUH JUCTAHITMOHHBIX (JOpM
B3aUMO/ICHCTBUS (TenedoH, KOJI-IIEHTP, JJIEKTPOHHBIE CEPBUCHI (T101a4a SJICKTPOHHOTO
oOpallleHU/9acTO 3aaBaeMbie BOIPOCHI)) (B % OT 00IIero uncia onpoieHHbIX
MOoJyJaTesel yeiyr)

5. Iloka3zaresn, XapakTepusyonme Kputepuii '"Y/10BJIeTBOPEeHHOCTD YCJI0BUSIMHU OKa3aHusA ycayr"

N [Tokazarenu
ToKazaress

5.1. Jlons momydarenei yciyr, KOTOpble TOTOBbI PEKOMEHA0BATh MEIUIIMHCKYIO
OpraHU3aIMIo ISl OKa3aHUsI MEIUIIMHCKOM oMo (B % oT o0Iero uncia
ONPOIICHHBIX MOJIydaTeIeH YCIIyT)

5.2. Jlons momydarenei yciyr, yaIoBJIECTBOPEHHBIX HABUTALIMEH BHYTPU MEAUIIMHCKOU
opranuzanuu (B % ot o0IIero urciaa OnpolieHHbBIX MOoTydaTeNell yeuyr)

5.3. JloJist mony4aTenel yciIyr, B 11€J0M YIOBJICTBOPEHHBIX YCIOBUSIMHU OKa3aHUS YCIYT B
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MEJIMITMHCKON opranu3anuu (B % OT 00IIero 4riciaa ONPOMEHHBIX MOJydaTeaeh yeiayr) |
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