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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022) [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWuTe Npas noTpeGuTeneil” [lata coxpaHeHnus: 24.01.2023

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK M3MEHSIOIINX JIOKYMEHTOB
(B pen. depepanbHbix 3ak0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hactosmmuii 3akoH perynupyer OTHOUICHHs, BO3HHKAIOUIME MEXIy MOTPEeOUTEeNsIMU U
M3TOTOBUTEIISIMY, UCTIOTHUTEIISIMA, IMITOPTEPAMHU, ITPOJIABIIaMH, BIIAJCIIBIIAMU arperaTopoB HHPOPMAIIHH
0 ToBapax (yclyrax) npH mpojiake TOBapoB (BHIMOIHEHUH PabOT, OKa3aHUHU yCIYT), YyCTaHABIMBAET MpaBa
noTpeduteneil Ha MpuoOpeTeHrne TOBapoB (padoT, yCIyr) HaJUIeKAIIero KayecTBa W O€30IMAaCHBIX MJIs
KU3HH, 3JI0POBbsI, UMYIIIECTBA MOTPEOUTENEH U OKPY>KAIOIIEH cpeibl, MonydeHne nHhopMalluy o ToBapax
(paboTtax, yciyrax) U 00 MX M3TOTOBUTENSAX (MCIOTHUTENSIX, MPOJABIax), O BJAJIENbIIaX arperaTopon
uHpopmanuu o0 ToBapax (yciayrax), IPOCBEIICHHE, TOCYyIapCTBEHHYIO M OOIIECTBEHHYIO 3aIlUTy HX
WHTEPECOB, a TAK)KE OIMPEICAET MEXaHU3M PealTU3alliy dTHX TIPaB.

(B pen. ®enepanpubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbBIC B HACTOAILICM 3akoHe:

MOTPEeOUTENH - TPAXKIAHWH, UMCIOIINA HAMEPEHHE 3aKa3aTh WK MTPUOOPECTH MO0 3aKa3bIBAIOIITUH,
MPUOOpPETAIONUN WM UCHONB3YIOMMA ToBaphl (pabOThl, YCIYrd) HUCKIIOYUTENBHO [UIsI JIMYHBIX,
CeMefIHBIX, JOMAIIHUX KW MHBIX HYX]/, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
MHIUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOIAIINE TOBAPHI IS pean3alui MOTPeOUTENIIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

UCTIOJTHUTENIb - OpPTaHM3alldsg HE3aBUCUMO OT €€ OPTraHU3aIMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYAJIbHBINA MTPEIIPUHUMATEIb, BBHITIOIHSIONNE pAOOTHI WIIM OKA3bIBAIOIINE YCIYTH OTPEOUTEISIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

poJaBel] - OpraHM3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBON (HOPMBI, a TaKKe
WHIMBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbl MOTPEOUTENSIM TI0  JOTOBOPY
KYIUTH-TTPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YyCIAyrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYrd) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM HM MOPSIKE, WIIH
YCIOBUSIM JIOTOBOpa (IpM HMX OTCYTCTBHHM WJIM HEMOJHOTE YCJIOBUM OOBIYHO TPENbSBISEMBIM
TpeOOBAHMUSM ), HIIU LIEJSIM, TSI KOTOPBIX TOBap (paboTa, yciryra) Takoro poaa 0OBIYHO HCIIONB3YETCS, HITH
HensM, O KOTOPBIX MpojaBel (MCIOJHHUTENb) OBbUI IMOCTAaBICH B M3BECTHOCTh MNOTPEOUTENEM IpH
3aKJIFOYEHUH J0r0BOpa, Uiu o0pa3ly U (WiIM) ONMCAHHUIO IPU MpOoJa)xe ToBapa Mo odpasuy u (Wiu) 1o

OIKCAHHUIO;
(B pen. enepanbHbix 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIIECTBEHHBIN HEJIOCTATOK TOBapa (padoThl, YCIIYTH) - HEYCTPAHUMBII HEIOCTATOK HITH HEJIOCTATOK,
KOTOPBI HE MOXKET OBITh YCTPAaHEH 0€3 HeCOpa3MEPHBIX PACXOJIOB WIIM 3aTpaT BPEMEHU, HITH BBISBISICTCS
HEOJIHOKPATHO, WITU TPOSIBIISIETCS BHOBD MOCIIE €r0 YCTPaHEHUs, MK Apyrue moJ00HbIe HEJOCTATKH,;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e30macHOCTh ToBapa (paboThbl, yCIyru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) s KU3HH,
3JI0OPOBBSI, UMYIIIECTBA MIOTPEOUTENS U OKPYKAFOIIEH CPEIbI TPH OOBIYHBIX YCIOBHSIX €T0 NCIOJIh30BAHUS,
XpaHEeHHUsl, TPAHCIIOPTHUPOBKU W YTHIM3AIMM, a Takke Oe30MacHOCTh MNpOIlecca BBIMOJIHEHUS padOThI
(oKazaHus yCIyTrH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENEeM  (MPOJABIOM)  OpraHu3aluss MM YHOJHOMOYECHHBIH
M3roTOBUTENEM (MIPOJABLIOM) WHJMBUIYaJbHBIM MpeAnpuUHUMATENb (Jajee - YHOJHOMOYEHHast
OpraHu3anys WM  YINOJHOMOYEHHBIH WHAMBUIAYalbHbIM MpeANnpUHHMATENb) -  OpraHu3alus,
OCYLIECTBIISIOIIAs ONPEICICHHYIO JEATEIbHOCTh, WM OPraHM3alus, CO3JaHHAs Ha TEPPUTOPUU
Poccuiickoit ®enepanuy M3roToBUTENEM (IIPOAABIOM), B TOM YHUCIIE HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIONINE OIpeaesieHHble (YHKIMM Ha OCHOBaHUHM JOroBopa C
M3rOoTOBUTENEM (TPOJABIIOM) M YIOJHOMOUYEHHBbIE MM Ha TNPHUHATHE M YJIOBIETBOPEHHE TpeOOBaHUIA
norpebuTeneii B OTHOIIEHHWHM TOBapa HEHaJIeXKallero KadecTBa, JMOO0  WHAMBHIYaJbHBIN
[peANpUHUMATENb, 3apPETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickon ®Penepanyiv, BBIIOIHSAIOLINAN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABLIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOJAABLIOM), U YINOJHOMOUYEHHBIH MM Ha MPUHATHE U
yIOBJIETBOpEHUE TpeOOBaHUH NOTpeOUTENe B OTHOLUIEHUH TOBapa HEHaJIekKAaIllero KauecTna;

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OPraHU3aIMs HE3aBUCUMO OT OpraHU3aI[MIOHHO-TIPAaBOBOM ()OPMBI MIIH UHAUBHUAYaJIbHbII
peANpPUHUMATEIb, OCYIIECTBIISIIOLIME UMIIOPT TOBapa JAJIsl €ro MOCAeAYIOIIEeH peain3aluu Ha TepPUTOPUN
Poccuiickoit denepanuu;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

(ab3an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

BlIajieNien] arperaropa uHpopmanuu o ToBapax (yciayrax) (maiee - Biameniel] arperatropa) -
OpraHm3anysi HE3aBUCHMO OT  OPraHHM3AIlMOHHO-TIPAaBOBOM  (OpMBI OO  WHAWBHIYaIbHBIN
MpealpUHUMATENb, KOTOPBIE SIBISIOTCS BiajeibllaMH MPOrPAMMBI Ui 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MAIlIH u (nn) BJIJICTIbLIAMU caira u (nn) CTpaHULIbI caira B
WH(pOPMaITMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTEpHET" 1 KOTOphIe MPEOCTABIISIIOT TOTPEOUTENIO B
OTHOIIEHWU ONIPEJEICHHOIO ToBapa (yCIyrd) BO3MOXHOCTb OJHOBPEMEHHO O3HAKOMHUTHCS C
MpeIJIOKEHUEM TPOoJaBla (MCIOJHUTENS) O 3aKIOYEHUH JO0rOoBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCJIYr), 3aKIIOYUTH C IPOAABLOM (MCHOJIHHUTENEM) JOTOBOP KYIUIM-TIPOJAKH
(oroBOp BO3ME3THOTO OKa3aHHs YCIYT), a TakKe MPOU3BECTU NPEIBAPUTEIBHYIO OIJIATy YKa3aHHOTO
ToBapa (yCcIyru) MyTeM HaJMYHBIX pacueToB JHOO0 MMepeBoa ACHEKHBIX CPEICTB BIaIENbIly arperaropa B
pamMKax mpuUMeHseMbIX (OpM Oe3HAIMUYHBIX PACYETOB B COOTBETCTBUM C IMYHKTOM 3 cTtatbu 16.1
Hacrosiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMI
IJIATEKHOU cucteme".

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLUWUE NOJTIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMW B oOOGnNacTM 3awuTbl npaB
notpedGutenen

1. OtHOmmIEeHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENCH peryaupyroTcs ['pakaaHCKUM KOIEKCOM
Poccuiickoit @enepanyu, HACTOSIIMM 3aKOHOM, IpYTUMHU defepalbHbIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBHM C HUMH HMHBIMM HOPMATHBHBIMH TPABOBBIMH akTamH Poccuiickoii
denepanuu.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit Penepanuu He BhpaBe MopydaTh (QelepaibHbBIM OpraHaM
MCIIOJIHUTEJILHOM BJIACTU MPUHUMATh aKThl, COJIEPIKaIFe HOPMBI O 3alllUTe MpaB NOTpeOUTENeH.

[TpaButenscTtBO Poccuiickoit @enepanuu BrOpaBe uU3AaBaTh A MOTPEOHUTENs W TMPOJAABIA
(M3rOTOBUTEIIS, HCIIOJIHUTEIISI, YITOJTHOMOUYEHHOW OPTaHU3aIlUH HITH YIIOJTHOMOYCHHOTO HH/INBHTyaJIbHOTO
MpearpuHUMAaTeNs, UMIIOpTepa, Biajaesblla arperaTopa) MpaBuia, oOs3aTeNbHBIE MPH 3aKIIOUEHUU U
WCIIOJTHEHUU MYOJMYHBIX JIOTOBOPOB (IOTOBOPOB PO3HUYHON KYIUTH-TIPOJIAXKH, SHEPrOCHAOKEHUS,
JIOTOBOPOB O BBITIOJIHEHUU Pa0OT U 00 OKa3aHUU YCIIYT).

(ab3amr BBenmen denepanpHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. demepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatuin cunty ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm
1. Ecan MexayHapoaHsIM JoroBopoM Poccuiickoit ®@enepanuu yCTaHOBJIEHBI MHBIE MpaBuia O

3alUTEC IIpaB HOTpC6HTCJ’ICI>i, 9eM TC, KOTOPLIC NPCAYCMOTPCHLBI HACTOAIIUM 3aKOHOM, MMPUMCHATIOTCA
mpaBrjia MEXAYHAPOJIHOT'O 10Tr0BOpaA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

2. PelieHust MEXIoCy1apCTBEHHBIX OPraHOB, IPUHATHIE HA OCHOBAHUH MOJIOXKEHUI MEX1yHAPOIHbIX
noroBopoB Poccuiickoit denepanvii B ©X UCTOJIKOBaHUU, NMpoTuBopevanieM Konctutyiuu Poccuiickoi
@enepanyn, He TOJIEKAT UCTIONHEHUIO B Poccuiickoit @eneparnun. Takoe MpOTHBOpPEUUE MOXKET OBITH
YCTaHOBJICHO B MOPSJIKE, ONpeaeieHHOM (heiepaabHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

(. 2 BBeneH PenepanbHbM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B o6GnacTtu 3awuTbl nNpaB
notpeoureneun

1. TlpaBo moTpebuTENEH HA MPOCBEIIEHUE B 00JIACTH 3alUTHI IIPAaB MOTPEeOUTEIEH 0OecTIeUnBaeTCs
MOCPEACTBOM  BKJIFOYCHHS COOTBETCTBYIOIIMX TpeOoBaHWUN B  (denepanbHbie TOCYAapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAMMBI, & TAK)Ke MOCPEICTBOM OpraHU3aINH
CUCTEeMBI HH(POpPMAIUH IMOTpeOuTeNeil 00 UX MmpaBax U 0 HEOOXOIUMBIX JICHCTBUAX 110 3alIUTE dTUX IIPAB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanu3anudu TpaBa IMOTpeOWTENell Ha TNPOCBEUICHWE B O00JACTH 3aIIUTHI IIPaB
noTpeduTeneil opran rocy1apcTBEHHOIO HaJ30pa OCYIIECTBIIAET ((OPMUPOBAHHE U BEICHNUE OTKPHITOTO U
OO0IIEOCTYITHOTO TOCYIaPCTBEHHOT0 HH(OPMAIIMOHHOTO pecypca B 00J1aCTH 3aIUTHI ITPaB MOTPEOUTENEH,
KauecTBa W 0e30MacHOCTH TOBapoB (paboT, yciyr) B MOpsAIKe, ycTaHoBIeHHOM I[IpaBuTenscTBOM
Poccuiickoit ®enepanuu.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasen (ucnonHMUTENB) 00s3aH MepeaaTh MOTPEOUTENIO TOBAp (BBIIOIHUTH PaboOTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOI'O COOTBETCTBYET JI0IOBODY.

2. Ilpu otcyTrcTBHM B JOTOBOpE YCIOBHII O KauecTBe ToBapa (paboThl, YCIyru) MpojaBerl
(ucnonmuutens) oO0s3aH TepefaTh MOTPEOUTENI0 TOBAap (BBIMOJHUTHL paboOTy, OKas3aTh YCIYyTY),
COOTBETCTBYIOIINN OOBIYHO MPEABIBIAEMbIM TPEOOBAHUSIM U MIPUTOAHBIN IS IeNeH, 111 KOTOPBIX TOBap
(pabota, ycimyra) Takoro poja OObIYHO UCIIOIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mpopnaBen (MCHOTHUTENH) MPH 3aKIIOUYEHUH JOTOBOpa OBUT MOCTaBJIEH MOTPEeOUTETIEM B
M3BECTHOCTh O KOHKPETHBIX LENSIX NMPHOOpETeHHs TOBapa (BBIMOJHEHHUS paboThl, OKa3zaHHs YCIYTH),
npojasel] (UCIONHUTENb) 00s13aH nepeaTh NOTpeOUTeNto ToBap (BBIMOIHUTH paboTy, OKa3aTh YCIyry),
MIPUTOJHBIN JUISI HCTIOIB30BAHUS B COOTBETCTBUHU C 3TUMH LIEIISIMU.

4. ITpu mpogake ToBapa 1o odpasiy U (UiIu) OMHCAHUIO MTPOJaBel] 00s3aH MepenaTh NOTPeOUTeo
TOBap, KOTOPBIH COOTBETCTBYET 00pa3ily U (WJIH) OMUCAHUIO.

4.1. Ilpm mnpomaxe OTIEIBHBIX BHJIOB TEXHUYECKH CJIOXKHBIX TOBAPOB C IIPENBAPUTEIBHO
YCTQHOBJICHHBIMM ~ IPOTpaMMaMHu Ul DJEKTPOHHBIX  BBIYMCIHUTEIBHBIX MAIIMH  HOTPEOUTEIIO
o0ecrieunBaeTcs BO3MOXKHOCTb MCIIOJIb30BaTh OT/AEIbHBIE BUIbl TEXHUYECKH CIIOKHBIX TOBAapOB C
MIPEABAPUTEIILHO YCTAHOBICHHBIMU IIPOTrPaMMaMU JJIS DJIEKTPOHHBIX BBIYUCIUTENBHBIX MAILIUH, CTPAaHAMU
MIPOUCXOXKACHUS KOTOpBIX ABIOTCA Poccuiickas ®enepauus wiam JApyrue rocygapcrBa - UJIEHBI
EBpa3uiickoro 5KOHOMHUYECKOro coro3a. [lepeyeHb OTAENBHBIX BUAOB YKAa3aHHBIX TEXHUYECKU CIOKHBIX
TOBAapOB, MOPANOK COCTABJIICHHWS M BEICHHs IEPEYHSA IPOrpamMM I DJIEKTPOHHBIX BBIYUCIUTEIBHBIX
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

MAIlIMH, CTPaHAMU TPOUCXOKICHHS KOTOPBIX ABIAOTCA Pocculickas @enepanus WM Ipyrue rocy1apcraa
- yiieHbl EBpa3uiickoro s5kOHOMUYECKOT0 COK03a M KOTOPBIE JOKHBI OBITh MPEABAPUTEIHHO YCTAHOBIICHBI,
Y TTOPSIJIOK UX MIPEIBAPUTEIILHON YCTaHOBKH, BKITFOUAst TpEOOBaHUS K (DYHKIIMOHUPOBAHUIO, OTIPEIICIISIOTCS
[IpaBuTenscTBOoM Poccuiickoit denepanuu.

IIpenBapuTelIbHO yCTAaHOBJICHHBIE IIPOIPAMMBI JUIsL JJEKTPOHHBIX BBIYHMCIUTEIBHBIX MAalluH,
UCHOJIb3yeMble MOTPEeOUTENEM Ha OTIENIBbHBIX BHJAX TEXHUYECKU CIOXKHBIX TOBAapoOB Ul JOCTyHa K
uHbopManuu Ha caiiTax B HH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn "MHTepHeT", MOJIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUSI 0€3 JONOJHUTEIbHBIX HACTPOEK (IO YMOJIYaHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOM NMPOUCXOKIACHUSA KOTOPOH siBisiercs Pocculickas @enepanus Wim Apyrue
rocyiapcrea - WiIeHbl EBpa3sHCKOr0 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTaHOBIECHHOM
[IpaButenscTBoM Poccuiickoii denepanun. TpeboBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpenencHus ycranasnusarorcs [IpasurenscrBom Poccuiickon @enepannu.

[IpenBapuTENbHO YCTAHOBJIEHHBIE NPOTPamMMbl JJIsi DJIEKTPOHHBIX BBIUYMCIUTEIbHBIX MAIIHUH,
UCIOJIb3yeMble IOTPEOUTENIEM Ha OTIENIbHBIX BUJIaX TEXHUUYECKH CI0XKHBIX TOBAPOB, TOJIKHBI B TOM YHCIIE
BKJIIOYATh MPOTrpamMMy i AJIEKTPOHHBIX BHIYMCIUTEIbHBIX MAIIMH, KOTOpas MpeaHa3HaueHa JJis II0MCKa,
IIPOCMOTpPa M IMPHOOPETEHUsI MPOrpaMM JUIsl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAaLIMH, MPUMEHSIEMBIX
NOTPEOUTENSIMI € HCIIOJIB30BAaHMEM TEXHHYECKH CIIOKHBIX TOBapoB (jajee - eIWHBIM MarasuH
HNPUIIOKEHUH), U (YHKIMOHMPOBAHHWE KOTOPOM OCYIIECTBISIETCS C Y4YETOM OCHOBHBIX IPHHLUIIOB,
YTBEPKAAEMBIX (eepalbHbIM OpPraHOM HCIOJHUTEIBHON BJIACTH, OCYILECTBISAIOLUM (YHKIUU IO
BbIpaOOTKE M pean3aluu IOCYJapCTBEHHOH MOJIMTUKUA U HOPMATHBHO-NIPAaBOBOMY PEryJIUPOBaHHUIO B
cdepe HHPOPMAITMOHHBIX TEXHOJIOTHH. DeiepaibHBIN OpraH UCTIOTHUTEIILHOM BIACTH, OCYIIECTBIISTFOIIHN
¢GyHKIMH 1O BBIpaOOTKE M pealu3allid TOCYJapCTBEHHOM NOJMTUKM M HOPMAaTHUBHO-IIPABOBOMY
perynupoBaHuio B chepe MHGOPMALIMOHHBIX TEXHOJOTUH, TaKXKE YTBEP)KAAET MEepPEUeHb MporpamMmm s
AJIEKTPOHHBIX ~BBIUMCIUTEIBHBIX MAIIWH, PAa3MEIIAEMbIX B €JUHOM Mara3uHe IpUJIOKEHUH B
00513aTEeTLHOM TOPSIZIKE.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 02.12.2019 N 425-03 (pex. 22.12.2020))

5. Ecnu 3akoHaMu WK B yCTaHOBJICHHOM UMU TMOPSIKE MPEAYCMOTPEHBI 00s13aTeNIbHBIE TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOHUTEINb) 0053aH NIepeiaTh MOTPEOUTENIO TOBAP (BHIMOIHUTH
paboTy, OKa3aTh YCIyTy), COOTBETCTBYIOLIMNA ATUM TPeOOBaHUSM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 5. [lpaBa 1 06513aHHOCTU U3roToBUTENA (MCNONMHUTENA, NpoAasLa) B obnacTtu
yCTaHOBINEHUS CpokKa CrnyX0bl, CpoKka rogHOCTU ToBapa (paboThbl), a TaKke rapaHTUNHOro
CpoKa Ha ToBap (paborTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIN IS JJTUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEID
(MCTIONTHUTENb) BIIPaBE YCTAHABIMBATh CPOK CIYXKObI - MEpUOJ, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENH) 0053yeTcsl oOecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HUCIIOJIb30BAHUS TOBapa (paboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHbIE HEJJOCTATKH HA OCHOBAHUM MYHKTA 6 CTaThu
19 u nynkTa 6 cratbu 29 HacTosmero 3akoHa.

(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJIHUTENh) O0O0s3aH YCTaHABIMBATH CPOK CIIYXKObl ToBapa (paboThl)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

JUTUTEIHHOTO TIOJIb30BAaHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3ICNUN (IeTanel, y3JIOB, arperaroB),
KOTOPBIE TI0 MCTEYCHUH OTPEICICHHOTO TIEpUOIa MOTYT MPEICTABISATh ONACHOCTD JIJISl KH3HH, 370POBBS
MOTPEOUTENS, MPUIHHSTH BPE/ €0 UMYIIECTBY WU OKPYXKAIOIIEH cpeie.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOTHI) MOXKET MCYHCIATHCS CIUHUIIAMH BPEMCHH, a TaKXKE WHBIMU
CIUHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMU W TMPOYMMH CIWHUIIAMHA HM3MEPEHHS HUCXOIs W3
(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl IUTaHUs, Tap(PIOMEPHO-KOCMETHYECKIE TOBAPbI, MEAUKAMEHTHI, TOBAphl OBITOBOM
XUMHH U WHBIE TIOA00HBIE TOBAPHI (PabOThl) M3rOTOBUTEND (MCIOTHUTENH) 0053aH YCTaHABIUBATH CPOK
FOJHOCTH - TEpUoA, IO MCTEYEHUH KOTOoporo ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCIOJIb30BaHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIponaska ToBapa (BbIIIOJHEHHE paOOTHI) O UCTEUEHUH YCTAaHOBIECHHOTO CPOKA FOJJTHOCTH, a TAKXKe
TOBapa (BbIIOJHEHUE pPabOThl), HA KOTOPBIM JOJKEH OBITh YCTAaHOBJIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIlpeLaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIIOJHUTENb) BIIPaBE yCTAaHABIMBATHL Ha TOBap (paboTy) rapaHTUIHBIN CPOK -
Mepuoi, B TEYCHUE KOTOPOro B cliydae OOHapy»KeHus B ToBape (paboTe) HemaocTaTka HM3rOTOBUTEIH
(McTioNMHUTENB), MPOJABell, YIMOJTHOMOUYEHHAsT OpraHu3allus WM YIOJHOMOYEHHBIM WHIUBUIYaTbHBINA
MPEeNPUHUMATE, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEIIS, YCTaHOBJICHHBIC
ctatbsiMu 18 u 29 HacTosmiero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens BIpaBe MPUHATH 00513aT€ILCTBO B OTHOILIEHUH HEJJOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTECYCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOTIOJHUTEIHLHOE 0053aTEIbCTRO).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

CopnepxaHue  JOIMOJIHUTENBHOIO  0053aTeNbCTBA  M3TOTOBUTENSA, CpPOK  JEHCTBUS  TaKOIo
00513aTeNHCTBA U MOPAIOK OCYIIECTBICHHSI MOTPEeOUTENIEM MPaB MO TAKOMY 003aTENbCTBY ONPEAETSIOTCS
W3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh Ha TOBApP TAPAaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIIECHUH HEAOCTAaTKOB TOBapa, 06Hap}I)KeHHBIX 10
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIICM (,Z[OHOJIHI/ITGHBHOC O6ﬂ33.TCJIBCTBO).

Conep:kaHue TOMOIHUTEIFHOTO 0053aTeIbCTBA MPOIABIA, CPOK ACHCTBHS TAaKOTO 00S3aTENBCTBA U
MOPSAOK OCYILIECTBICHUS MOTpeOUTENeM IpaB IO TaKOMY 00s3aTelbCTBY OIPENEINSIOTCS JIOTOBOPOM
MeX1y MOTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)
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?;gg”oi%?lgégg‘zl)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWuTe Npas noTpeGuTeneil” [lata coxpaHeHnus: 24.01.2023

8. MsroroButens (IpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHApYKEHHBbIE B
TE4YEHHUE CPOKa ACUCTBUS JIOMOIHUTEIBHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C a03alieM BTOPBIM IIyHKTa 6
cratey 18 HacTosmIero 3akoHa, a Mmocjie OKOHYaHUs CPOKa ACWCTBUS JTOTIOIIHUTEILHOTO 0053aTeNbCTBA - B
COOTBETCTBHUHM C IYHKTOM 5 cTaThi 19 HacTosero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatbsas 6. OOsi3aHHOCTb M3roToBUTENs o6GecneyYuTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro obcnyxmBaHus ToBapa

UzroroButenb 00si3aH 00ECIEYUTh BO3MOXKHOCTb HCIIOJB30BAaHUSI TOBapa B TEUYEHHE €ro Cpoka
cIry>kObI. [l 5TOM 1€ U3rOTOBUTENh 00ECIIEYNBACT PEMOHT U TEXHHYECKOE OOCIYXKHBAaHHUE TOBAapa, a
TaKk)Xe BBIMMYCK U MOCTaBKY B TOPTrOBbIE W PEMOHTHBIE OpraHU3allMd B HEOOXOIUMBIX JJIS PEMOHTa U
TEXHUYECKOTO 00CTYKMBAaHUS 00BEME H aCCOPTUMEHTE 3aIaCHBIX YaCTeH B TCUCHUE CPOKA MPOU3BOACTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJCTBA B TEUCHHE CPOKA CIYKObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA Nepelau TOBapa NOTPEOUTEIIIO.

CraTtba 7. MpaBo noTpedbuTensa Ha 6e3onacHocTb ToBapa (paboThl, ycnyru)

1. [loTpebuTens nMeeT NpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) Ipyu OOBIYHBIX YCIOBUSAX €0
UCMOJIb30BAaHUSA, XPAHEHHs, TPAHCIOPTUPOBKM W YTWIM3alUWU Obl1 Oe30maceH A JKU3HHU, 370pOBbS
noTpeOUTENs, OKPYXKAIOMIEH CpeJIbl, a TAK)Ke HE MPUUYUHSIT Bpel UMYIIecTBY morpedutens. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh TOBapa (paboThl, YCIYIW) JUIsl KU3HH U 370POBBS
OTpeOUTENs, OKpY’Karollleld cpedbl, a TakkKe NPeJOTBpallleHHe MPUUYMHEHUs Bpela HUMYLIECTBY
noTpeOuTeNs, SBIAIOTCS 00A3aTeNbHBIMM M YCTAHABJIMBAIOTCA 3aKOHOM WM B YCTAHOBJIEHHOM MM
MOPSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCIOJHUTEND) 00s3aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHHE
YCTaHOBJICHHOTO CPOKa CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTENH (MCIIONHUTEINH) HE
yCTaHOBUJI Ha ToBap (paboTy) Cpok Cily:kObl, OH 00s3aH oOecnieuuTh Oe30MacHOCTh ToBapa (padoThl) B
TEUEHHUE JCCATH JIET CO JHs mepenadu ToBapa (paboTel) MOTPEOUTEIO.

Bpen, npuarHEeHHBIH KU3HU, 3I0POBBIO MIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HacTOAIIETO
3akoHa.

3. Ecam s 6e30mMacHOCTH HUCHOJB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHEHHus,
TPAHCHOPTHPOBKH M YTWIM3ALMU HEOOXOTUMO COOJI0JaTh CHelMajbHble MpaBuia (fajee - MpaBuia),
M3TOTOBHUTEINb (MCIIOTHHUTEINb) 00sI3aH yKa3aTh 3TH MPaBHJIa B COMPOBOIUTEIHFHON TOKYMEHTAIIMU HA TOBAP
(paboty, ycnyry), Ha STUKETKE, MapKUPOBKON MM UHBIM CIIOCOOOM, a MpojaaBel (MCIOIHUTENb) 00s3aH
JOBECTH ATH MPABHJIA IO CBEACHUS TTOTPEOUTEIIS.

4. Ecnu Ha ToBaphl (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAaHOBIEHHOM MM TOPSAKE yCTaHOBJICHBI
oOs3aTenbHBIE TpeOOBaHMsI, 0OECIIeUnBAIOIINE UX OE30MACHOCTh IS KU3HU, 37I0POBbsI MOTpEOUTES,
OKpYy’Karolel cpeasl W MpeaoTBpaIleHHe MPUYMHEHUS BpeJa UMYIIECTBY MOTpPeOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) YKa3aHHBIM TPEOOBAHUAM MOJICKUT 005A3aTEIILHOMY TTOATBEPIKICHUIO B TTOPSIZIKE,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

MPETyCMOTPEHHOM 3aKOHOM U WHBIMH ITPABOBBIMU aKTaMHU.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercss mpojaxka ToBapa (BBIMONHEHHE pPaOOTHI, OKa3aHHWE YCIyTH), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyrd), 0e3 wuHpopManmuu 00 00s3aTeIHbHOM IOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpojaka ToBapa, B TOM YHCIE HMIIOPTHOTO TOBapa, COJEpIKAIIero
nHPOpMAIIHIO, 32 PACIPOCTPAHEHHE KOTOPOH MpeIycMOTpeHa aJMUHUCTPATHBHAS WM YrOJOBHAs
OTBETCTBEHHOCTb.

(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBiE€HO, 4YTO TMpU COOJIOJEHUU IOTPEOUTENEM YCTAaHOBJIEHHBIX IpaBUII
MCIOJIb30BAHUS, XPAaHEHUS M TPAHCIIOPTUPOBKU TOBapa (paboThl) OH MPUUYUHSIET UM MOKET IPUIMHUTh
BpEJ KU3HH, 3/10POBbI0 U UMYLIECTBY IOTPEOUTENSI, OKPYXKAIOIIEH cpeie, U3TOTOBUTEND (UCIIOIHUTEID,
pojaBel) 00s3aH He3aMEUIUTEIbHO IPUOCTAaHOBUTh €ro MPOU3BOJCTBO (peain3alluio) 10 yCTpaHEHHs
NPUYMH Bpela, a B HEOOXOIUMBIX CIIydasiX HMPUHSATH MEPHI MO U3BATHIO €ro U3 000pOTa W OT3BIBY OT
notpedurens (moTpeduTeIei).

Eci npuyuHbl Bpena yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTEIb (MCIIOJIHUTENb) 00sI3aH CHSATH TaKOM
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipy HEBBIOJIHEHWH W3TOTOBUTENEM (HCIIOJIHUTEIEM) STOU
00SI3aHHOCTH YIIOJTHOMOYCHHBIN (heepabHblii OpraH WCIOJHUTEIBHON BIACTH MPUHUMAECT MEPHI I10
OT3BIBY Takoro ToBapa (paboThl, YCIYrH) C BHYTPEHHETO pbIHKA W (WJIM) OT MOTPEOUTENS WIH
notpeduTenei B Mopsijike, yCTaHOBJIEHHOM 3aKOHOJATENLCTBOM Poccuiickoit denepanuu.

(B pen. DenepanbHbIx 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUHMHEHHBIE MOTPEOUTENIO B CBSI3U C OT3HIBOM TOBapa (palOOThI, YCIYTH), MOJJIEKAT
BO3MEIICHUIO N3TOTOBUTENEM (UCIIOIHUTEIEM) B TIOJIHOM 00BhEME.

6. YTpatun cuiy. - @enepanbublit 3akoH oT 21.12.2004 N 171-D3.

CratbAa 8. paBo noTtpebutena Ha uHdopmauuro o6 msrotoBuTene (ucnonHurtene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. [TorpeGuTens BpaBe NoTpeOOBATh MPEJOCTABICHUS HEOOXOIUMOMN U IOCTOBEpHON HH(pOpMaIUU
00 u3rotoButese (UCMOIHUTENE, IPOAABIIE), pEeXKUME ero paboThl U peaTnu3yeMbIX UM ToBapax (paborax,
ycayrax).

2. VYkazaHHasg B MyHKTe | Hacrosied crarbu MHQOpMAIMS B HArISAHOM M JOCTYMHON (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpPEOUTENeH MpH 3aKIOYeHUH JOTOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJTHEHUH PAbOT (OKa3aHWUW YCIYT) CIoco0aMu, MPUHATBIMH B OTACNBHBIX cepax 0OCITyKUBaHUS
notpeOuTeneii, Ha PycCKOM SI3bIKE€, a JIOTOJHUTENBHO, N0 YCMOTPEHHIO M3rOTOBUTENS (MCIIOJIHUTEIS,
MPOJaBla), HAa TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepannu u poaHbIX S3bIKaxX HApOJOB
Poccuiickoit denepanuu.

3. YOTHOMOYEHHAsI OpraHu3alys Wid YIOJHOMOYEHHBIM WHAWBUAYAIbHBIN IPEANPUHAMATEID 110
TpeOOBaHUIO MOTPEOUTENS 00s3aHBI TPEJOCTABUTH NOATBEPIK/ICHHE CBOUX MTOJTHOMOYMNH, BEITEKAIONNX U3
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

3aKJIFOYEHHOT0 UMU JJOTOBOPA C U3TOTOBUTENEM (IIPOAABIIOM).
(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, nponasBue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. 3roroBuTens (MCIONHUTENb, IPOaBel]) 0053aH JOBECTH 0 CBEACHUS MOTpeOHTENs GPUPMEHHOE
HaMMEHOBaHME (HAMMEHOBAaHKE) CBOEH OpraHU3aliy, MECTO €€ HaXOXACHH (aApec) U PEKUM ee PadOTHI.
[TponaBen (MCHIOMHUTENH) pa3MeNIacT YKa3aHHYIO HH(POPMAIUIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHAUBUAYAJIbHBIA MpEeANPUHUMATENb - JOJIKEH
MPEJOCTaBUTh TOTPEOUTENI0 HHPOPMALMIO O TOCYAAPCTBEHHOW PpETrUCTpaliil M HAaWMMEHOBAHUHU
3aperuCTPUPOBABILETO €r0 OpraHa.

W3roroBurens (mpoasel) 00s3aH JTOBECTH J0 CBEACHHS MOTpeOuTeNss GUpMEHHOE HAMMEHOBAaHHE
(HauMEHOBaHKE), MECTO HaXOXKACHHs (aApec) M PeXUM pabOThl YINOJHOMOYEHHOH OpraHM3alliH WM
YIIOJTHOMOYEHHOTO WHAMBHUIYATBHOTO MPEIITPUHUMATEIIS.

(ab3arn BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aliys Wik yIoJIHOMOYEHHbIM MHIMBUyalbHbIN MIPEANIPUHUMATEND B
ciryyae oOpalieHus MoTpeduTeNs 00s13aHbl TOBECTH 710 €r0 CBEJCHUS HH(POPMAIUIO 0 ce0e U U3rOTOBUTEIE
(nponasue) (pupMeHHOE HaUMEHOBaHUE (HAMMEHOBAHHE), MECTO HAaXOXAEHUA (aapec), pekuM paboThl,
rOCYJJapCTBEHHBIM PErucTpallMOHHBIA HOMEp 3alMCH O CO3JaHUU FOPUIUUYECKOTro JHLA, (GaMUIIUIO0, UM,
OTYECTBO (€CIM HMMEETCs), TOCYNapCTBEHHbIM PETrMCTPALMOHHBIA HOMEp 3alUCH O TOCYAapCTBEHHOU
peructpanuy (pU3MUECKOro JMIa B Ka4eCTBE MHIAMBHYaIbHOIO MpPEANpUHUMATEINS). YIOJIHOMOYEHHAs
OpraHM3alys WIK YIOJIHOMOYEHHBIH UHIUBUAYaTbHBIA MPEANPUHUMATEND BIPABE IOBECTH J0 CBEICHUS
notpeduteneit wuHpopmauioo o0 cebe MOCPEACTBOM €€ pa3MEIleHUs Ha CBOeM caidTe B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn  "MHTepHer", wuHpopManuioo 00 H3rOTOBUTENE
(mpojaBiie) MocpeACTBOM pa3MELICHUs Ha CBOEM caiiTe B MHPOPMALlMOHHO-TEIEKOMMYHUKAITMOHHON CETH
"NuTepuer” CCBUIKH Ha CTpaHUILy caira WU3TOTOBUTEIS (mponaBua) B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW — cetn  "HMHTepHer", coxaepkamyto uHpOpManuioo o0
M3TOTOBUTENE (ITPOJIABIIE).

(m. 1.1 BBenen PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH /0 CBEICHUs MOTpeOUTENe mHpopManuio o cede u
npojasie (ucronHutene) (hpupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HaXOXACHHsS (aapec),
PEXUM pabOThI, FOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3allMCHU O CO3/IaHUU IOPUANYECKOTO JIMIIA,
bamMunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAAapCTBEHHBIH pPEruCTPALMOHHBIH HOMEp 3aluCH O
roCy/1IapCTBEHHON peructpanuu Gu3nyecKoro juia B KauecTBEe UHIUBUYaIbHOTO IPEANPUHUMATEINS), a
Takke 00 HMMEIOIIMXCS M3MEHEHUSIX B yKa3aHHON uHQopmauuu. Bragenen arperatopa TOBOIUT 10
CBeJIeHUs MoTpeduTeNne nHdopmaruio o cedbe u mpojaBiie (MCTIOTHUTENE) TTOCPECTBOM €€ pa3MeIeHus
Ha CBOMX caiiTe U (WJIM) CTpaHUIE caiiTa B HH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHer".
Nudopmanuio o mnpoxaaBle (MCIONHUTENE) Biajeiel] arperaropa BIpPaBe JOBECTH JO CBEACHUS
noTpeOuTeneil MocpeACcTBOM pa3MeIleHHs Ha CBOMX caiite W (MiaM) cTpaHule caidta B
MH(}OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT" cChUIKM Ha callT mpoAaBiia (MCIIOJTHUTENS) B
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTn "MHTepHeT".
(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. Ilponaser (MCHIOTHUTEIND) 00sI3aH MPEJOCTABUTh BIIAJIENIbIly arperaTopa u pa3MecTHTh Ha CBOEM
caiite B mH()OPMAIMOHHO-TEJIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT" (IpH €ro HaJIMYMU) JOCTOBEPHYIO
uHpopmanuio o cede, ykazaHHyIO B TyHKTe 1.2 HacTodIIel crateu. B ciyuae, e UMEIOTCst U3BMEHEHHS B
Takoi HHQOpMaIMK, TpojaaBel] (MCHOJHUTENb) 00si3aH B TEUYEHHE OJHOro padodero AHS C MOMEHTa
BHECCHHUS B HEe M3MEHEHUI COOOLIUTD BIIAAETbILy arperatopa o0 3THX MU3MEHEHHSIX U pa3MECTUTh UX Ha
CBOEM caiTe B HWH(POPMAIMOHHO-TEIICKOMMYHUKAIMOHHOW cetn "MHTepHeT" (IpW €ro HaJIW4YuH).
Brnapnener; arperatopa o0si3aH BHECTH 3TH W3MEHEHUS B MH(GOPMAIUIO O MPOJaBiie (MCIOTHUTENE) B
TE€YEHHE OJJHOTO paboyero JHs, €clid pa3MelleHHe YKa3aHHOW MH(OpMalMK OCYIIECTBISIETCS Ha caiite
BJIaJI€TIbIIA arperaropa U (WIM) €ro CTpaHUle caiiTa B MHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"UnTepuer".

(m. 1.3 BBenen @enepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecim BuUI JESTENBHOCTH, OCYIICCTBIISIEMbIH HM3TOTOBUTENEM (HMCIIOJHHUTEIEM, IPOJIABIIOM),
MTOJIICKUT JIMIIEH3UPOBAHUIO U (WIIH) UCIIOJIHUTENb UMEET TOCYJAPCTBEHHYIO aKKPEIUTAITUIO, IO CBEACHHUS
noTpeOuTeNs TOJKHA OBITh JOBeACHa HH(DOPMAIUS O BHJIC EATSILHOCTH U3TOTOBUTENS (MCIIOJHUTEITS,
MPOJIaBIa), HOMEpE JUIEH3UU U (WJIH) HOMEPE CBUETEIILCTBA O TOCYIaPCTBEHHON aKKPEIUTAIINN, CPOKaX
JCWCTBUSl YKa3aHHBIX JIMICH3UH M (MJIM) CBHJICTEIbCTBA, a TaKKe MHPOpMaIUs 00 opraHe, BbIAABIIEM
yYKa3aHHBIC JIMLIEH3UIO U (WJIH) CBUIETEIHCTRO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAst TyHKTaMH | ¥ 2 HACTOSIIEH CTaThH, IOJKHA OBITH TOBEJEHA JI0
CBEJIeHUs MOTpeOuTeNel TakkKe MPH OCYIIECTBICHUN TOPTOBIIU, OBITOBOTO M MHBIX BUAOB OOCITY)KHBaHUS
noTpeduTesneil BO BpeMEHHBIX TOMEUIEHHSIX, Ha spMapKax, ¢ JIOTKOB U B APYTUX CIy4asiX, €CIM TOPTOBII,
OBITOBOE M HHBIE BHIbBl OOCITYXHMBAaHUS MOTPeOUTENEH OCYHIECTBISAIOTCS BHE IMOCTOSHHOIO MeECTa
HaXO0XECHUS MTPOoJaBLa (MCIIOJIHUTEIS).

CraTtbsa 10. Unpopmauma o ToBapax (paboTax, ycrnyrax)

1. U3rotoBuTenb (MCHOIHUTEND, NMPOJABEL]) 00513aH CBOEBPEMEHHO IPENOCTABIATh NOTPEOUTEIIO
HEOOXO/JMMYI0O U JIOCTOBEpHYIO HH(pOpMaluio o ToBapax (paboTax, yciyrax), o0ecledMBarollylo
BO3MOKHOCTh HMX TpaBWIBHOTO BbIOOpa. [lo oTnenpHbIM BHaaMm TOBapoB (paboT, yciyr) mepedyeHb U
crocoObl JloBelleHUs] MHpopMalnuu 10 nmotpedutens ycraHaBnuparoTcsi [IpaBurensctBom Poccuiickoii
denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJHKHA COEePIKATh!

HAaMEHOBAaHHE TEXHUYECKOTO perjaMeHTa WJIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu O TEXHUYECKOM PEryJIMPOBAHUU U CBHUAETENBCTBYIOIIEE 00 00s3aTerbHOM
MTOATBEPKICHUH COOTBETCTBHUS TOBapa 0003HAYEHNE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHs] 00 OCHOBHBIX IOTPEOUTENILCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIIEHUU
IIPOJYKTOB IUTAHUS CBEACHMSI O COCTaBe (B TOM YHMCIIE HAaUMEHOBAHME HCIIOJIb30BAaHHBIX B IIPOLECCE
W3TOTOBJICHUS TPOAYKTOB MUTAHUS MULIEBBIX 100AaBOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, MH(OpMALHS O
HaJIM4uu B MIPOIyKTax NUTaHU KOMIIOHEHTOB, MOJIyUYEHHBIX c IPUMEHEHUEM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

TCHHO-UH)XCHEPHO-MOAU(UIIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €CJIM COJCepXKaHHWE YKa3aHHbIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAET OoJiee JAEBSTH AECSTHIX MPOIEHTA), MUIIEBON LIEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHUSX MPHUMEHCHUS U XPAHEHUs MPOIYKTOB MUTAHUsS, O CIIOCO0aX H3TOTOBIICHUS
roTOBBIX OJtoz, Bece (0ObeMe), JAaTe W MECTe HM3rOTOBJICHUS M YHaKOBKH (pac(acoBKH) MPOIYKTOB
MMUTAHUS, & TAKKE CBEICHUS O TPOTHBOIOKA3AHUSX JIJISI UX MPUMEHEHHS TIPH OT/IEIBHBIX 3a00JICBAHUSX.
[lepeuens ToBapoB (paboT, yciayr), HHPOpMAIUS 0 KOTOPBIX JOJHKHA COAEPKaTh MPOTUBONOKA3aHUS IS
WX TPUMCHEHHUS TPU OTICNbHBIX 3a0oNieBaHUsAX, YyTBepxkaaercs [IpaButenbctBoM Poccuiickoit
denepanuu;

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHY B pyOJISIX M YCIIOBHSI TPHOOPETEHUS TOBApOB (paboT, YCIIyT), B TOM YHCIIE IPU OIUIATE TOBAPOB
(pabor, yciryr) uepe3 onpeaesieHHOe BpeMs MOCIie X mepeaadn (BBIOTHEHUS, OKa3aHusl) MMOTPEOUTEIIO,
MOJTHYIO CYMMY, TIOJUICXKAIIYIO BBIILIATE OTPEOUTEIEM, U rpadUK MOTAIICHUS 3TOW CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBINA CPOK, €CJIH OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3 (HEKTHBHOTO U 6€30MaCHOT0 HCIIOIb30BaHMs TOBAPOB (padoT, yciyr);

uHpopManuio 06 HepreTrdeckoi 3(HeKTHBHOCTH TOBApPOB, B OTHOLICHUH KOTOPBIX TPEOOBAaHHE O
HAJINYMU TaKOH HHPOPMALIUU ONIPE/IETIEHO B COOTBETCTBUHU € 3aKOHO/IATEIILCTBOM 00 3HEProcOepexeHuu U
O TIOBBIIIEHUH SHEPreTUIECKOH () (HEeKTUBHOCTH;

(ab3ary BBeneH deepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MUTH CPOK TOJTHOCTH TOBApoOB (paboT), YCTAHOBJICHHBIM B COOTBETCTBUU C HACTOSIIINUM
3aK0HOM, a TaK)Ke CBEICHUS O HEOOXOAUMBIX JICUCTBUAX MOTPEOUTENS 110 UCTEYCHUH YKa3aHHBIX CPOKOB U
BO3MOKHBIX ITOCJIEJICTBUSX IPH HEBBIIOJHEHUM TAaKUX JECWCTBUM, €clii TOBaphl (paboThl) MO UCTEUEHUHN
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HH, 37J0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTAaHOBATCA HCHPUTOAHBIMU IJIA WCIIOJB30BaHU 10 HA3HAYCHHIO,

aapec (MeCTO HaxoOXJaeHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJAABIA), YIIOJIHOMOYEHHOW OpraHM3aluy WIM YHOJHOMOYEHHOI'O WHAMBHUAYaJIbHOTO
peaNpUHUMATENS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMalrio 00 0043aTeIbHOM MOJITBEPKACHUU COOTBETCTBUS TOBAPOB (PaboT, yCIyr), yKa3aHHbBIX
B ITYHKTE 4 CTaTbu 7 HACTOAIIETO 3aKOHA;
(B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMAaLIKIO O MpaBUiIax MPOAaK TOBAPOB (BBIMIOJHEHUS pabOT, OKa3aHUs yCIyr);

yKa3zaHHE€ Ha KOHKPETHOE JHUI0, KOTOpoe OyIeT BBINOJHATH PabOTy (OKa3bplBaTh YCIYry), H
MH(}OpPMALIKIO O HEM, €CJIM 3TO UMEET 3HAUEHUe, UCXO0/I U3 XapakTepa padoThl (ycIyru);
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

yKa3aHue Ha WCIOJIb30BaHWEe (POHOTPAMM MPHU OKA3aHWUW Pa3BIICKATEIBHBIX YCIYT UCIIOTHUTEISIMU
MY3bIKAJIbHBIX MPOU3BEACHUII.
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?;gg”oi%?lgégg‘zl)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWuTe Npas noTpeGuTeneil” [lata coxpaHeHnus: 24.01.2023

(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecmu mpuoOperaemplii moTpedutesieM ToBap ObLT B YHOTPEOJICHWH WIM B HEM YCTPAHSIICS
HEJO0CTaTOK (HEJOCTaTKH), MOTPEOUTEIO TOJIKHA OBITH MIPEeIOCTaBlIeHa HHPOPMAIUS 00 3TOM.

3. Mudopmanus, npeayCMOTpPEHHAs] ITYHKTOM 2 HACTOSIIEH CTaTbd, OBOJMTCS JIO CBEACHUS
noTpeduTeneii B TEXHUYECKOW JOKYMEHTAIMH, TpHiaraeMoil kK ToBapaM (paboram, yciyram), Ha
ATHKETKAaX, MapKHPOBKOW WM HMHBIM CIIOCOOOM, NMPHHSTHIM IS OTACIbHBIX BUJIOB TOBapoB (pador,
yeiyr). Muadopmanust 06 00s3aTeTbHOM MOATBEPIKICHUU COOTBETCTBHS TOBAPOB MPEACTABISETCS B
MOpSiZIKE W CIOco0aMH, KOTOpPHIE YCTAHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Denmepanuu o
TEXHUYECKOM PEryJIMPOBAaHUH, U BKJIOYACT B ceOsl CBEJACHUS O HOMEPE JOKYMCHTA, MOATBEPIKIAIOIICIO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHS U 00 OpraHU3ally, €ro BbIIABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3an yrpaTtui cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (MCnonHuTens)

1. Pesxum paboThl rocyapCTBEHHbBIX, MyHULIMIAIBHBIX OPraHU3aliil TOProBM, OBITOBOIO U MHBIX
BUJZIOB OOCITY)KMBaHHsI TOTPEOUTENECH yCTAaHABIMBACTCA II0 PEHICHHWI0 COOTBETCTBEHHO OPTraHOB
UCIOJHUTENIbHON BiacTu cyobekToB Poccuiickoii depepannu 1 OpraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. PexxuM paboThl OpraHu3amuii, OCYIIECTBISIFOIINX eI TeIBHOCTh B Chepax TOProBOro, OBITOBOTO U
MHBIX BUJOB OOCITYKMBaHHs MOTpeOUTENeH M HE yKa3aHHBIX B MyHKTe | HACTOSIIEH CTaTbu, a Takke
VHJMBHUIyQJIbHBIX IIPEANPUHAMATEIICH YCTAHABIMBAETCS UMU CAMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'ISI) JOBOIUTCA OO0 CBCACHUA HOTpC6HTeHCI>'I n JOJIKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roTOBUTENA (MCNOMHUTENSA, NpoAaBua, Bnagenbua
arperaTopa) 3a HeHagnexauwyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. enepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOurento HE NpeNOCTaBl€HAa BO3MOXKHOCTh HE3aMEUIMTEIbHO MOJYYUTh HpU
3aKJIIOYEHUH JI0TOBOpa MH(popMalMio o ToBape (paboTe, yciayre), OH BIpaBe NOoTpeOOBaTh OT MpPojaBLa
(ucrionHUTENS) BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIJIIOUEHUS
JIOTOBOpPA, a €CJIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCS OT €ro MCHOJIHEHUS M NOTpeOoBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpm oTKa3e OT UCTIOIHEHUS JOTOBOpPA MOTPEOUTENb 00s513aH BO3BPATUTH TOBAp (pe3yibTaT padoOTHI,
YCIIYTH, €CIIM 3TO BO3MOKHO IO UX XapaKTepy) MpoaBily (MCIIOJIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBern; (WMCHOMHUTENH), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOW U JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO0 MyHKTamu 1 - 4
cratbu 18 mimu myHkToM | cratem 29 Hacrosmiero 3akoHa, 3a HEJOCTaTKH ToBapa (padoThl, YCIYTH),
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

BO3HUKIIIKE TIOCTIE €T0 Mepeiadnl MOTPEOUTEIIO BCIEACTBIE OTCYTCTBUS Yy HErO TaKoW uH(OopMaIuy.
(. 2 BBennen denepanibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, HpeIOCTaBHBIIMN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
nHpopMaluo o ToBape (yciayre) Wi npojasiie (MCIOJHUTENE), HA OCHOBAHUM KOTOPOM MOTpeduTenemM
ObUI 3aKJIIOYEH JIOTOBOP KYIUTHU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABIIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC TOTPEOUTEIO BCICICTBHEC
MPEIOCTABIICHUS €My TaKOH HH(POpMAIUH.

Eciu vHOe HE MNpeaycCMOTPEHO COTJallleHHEeM MeEXAy BiaJeiblleM arperatopa u IpOAaBIOM
(MCIIONHMUTENEM) WIM HE BBITEKa€T M3 CYIIECTBA OTHOIIEHUH MEXIYy HHMMH, OTBETCTBEHHOCTb 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKIIFOUEHHOTO IMOTpeOuTeNeM C MpPOAAaBIOM (MCHOJHUTENEM) Ha OCHOBAaHUU
MPEOCTaBICHHONW BJaJeNnblieM arperatropa wuHpopMamuu o ToBape (yciyre) WIM TpoJaBle
(ucmionHMTENE), a TaKXKe 3a COOJNIIOJICHHE TMpaB MOTpeOuTeNel, HapYyIICHHBIX B pe3ylbTare Mepeaadu
noTpeOUTENI0 ToBapa (yCIyrd) HEHAUIeKAIero KadyecTBa M OOMEHa HEMpPOAOBOJBLCTBEHHOTO TOBapa
HaJJIeXkKAIlero KayecTBa Ha aHAJIOTHYHBIN TOBap, HECET MpoiaBell (UCIIOTHUTEh).

Brnanmenen arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPHUYMHEHHBIE ITOTPEOUTEITIO
BCJIC/ICTBHE IPENOCTABICHUS €My HEJIOCTOBEPHOM MIJIM HEMOJIHOM MH(popMaluu o ToBape (yciyre), B
cllydae, €ClId BIIQJIEJIel] arperatopa He W3MeHseT MHPOpPMAaLuio O ToBape (yciyre), MperoCTaBICHHYIO
MIPOJABIOM (MCIIOTHUTEIIEM) U COIEPKALIYIOCS B IPEIOAKEHHUH O 3aKIIFOUEHUH JOTOBOPA KYTUTH-TIPOIaXKU
(oroBopa BO3ME3/THOTO OKA3aHUs YCIIYT).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BlpaBe MPEAbsIBUTH TPEOOBAHME K BIAJEIbIly arperaropa O BO3BpAaTe€ CyMMbI
IIPOM3BENCHHON MM IPEJBAapUTEIbHONM oOIIaTel ToBapa (yciayru). Bmanmenen arperaropa BoO3Bpamiaet
CYMMY INOJIY4EHHON UM IpeBAPUTENILHON OIUIaThl TOBapa (YCJIyr) B TEUEHHE JECATH KaJleHAApHBIX THEN
CO JIHS MpeAbSABICHUS MOTPEOUTENEM TaKoro TpeOOBaHMS MPU OJHOBPEMEHHOM HAJMYUU CIIEIYHOIIUX
YCJIOBUIA:

ToBap (ycnmyra), B OTHOIIEHHWH KOTOPOTO MOTpEeOUTENIeM BHECEHA MpeaBapHTeNbHas OIiaTa Ha
O0aHKOBCKHUU CUET BIIaJieNibIla arperaropa, He nmepeiaH moTpeOUTeNIo B CPOK (yCayra He OKa3aHa B CPOK);

noTpeOUTENh HANpaBWI NPOJABIY (MCHOJHHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCHOJHEHHUs
J0rOBOpa KyIUIU-NIPOJaXKU (JOroBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBA3HM C HAPYLUIEHHEM IIPOAABLIOM
(ucnomHUTENIEM) 00s13aTENBCTBA MTEpeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeGoBanueM 0 BO3BpaTe CyMMBI PEABAPUTEIHLHON OIIaThl TOBapa (yCIIyru) noTpeOuTeNb
HamnpaBisieT BJaJeNblly arperaropa IOATBEP)KICHHE HAMpaBICHUS NPOJABIY (MCIIOJIHUTEIIO)
yBEJJOMJIEHHSI 00 OTKa3e OT MCHOJHEHHs J0T0BOpa KYIUIM-TIPOJAXHU (JOTOBOpa BO3ME3THOTO OKa3aHUS

yCIIyT).

Ecnmn wMHOE HE mpeaycMOTPEHO YCJIOBUSMM IOJIb30BaTEIbCKOTO WJIM HMHOTO COIJIALICHUS
noTpeOuTeNss C BIAJENbIIEM arperatopa, yBeIOMJIEHHE IMpOJaBlly (HMCIOJHHUTEN0) 00 OTKase OT
WCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJAXH (JOroBOpa BO3ME3JAHOIO OKAa3aHUS YCIYr) MOXKET ObITh
HaNpaBJICHO BIIa/IENbIly arperaropa, KOTOpblii 00513aH HAIIPaBUTh €To MPOAABILY (MCIIOIHUTEIIO).

(m. 2.2 BBeneH denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HacCTOSIILEN CTaThH, BiaJelel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMbl MpEABAPUTEIBHON OIUIaThl TOBapa (yCJIyrd) HOpU MOITY4YEHUU OT
npoaaBua (MCIOJHUTENS) MOATBEPKACHUS NPUHATHA MOTpeOuTeNneM ToBapa (OKa3aHUS YCIYTH) NpHU
YCIIOBHMH, YTO KOIIMS TAKOI'O MOATBEPKACHUS OblIa HAIlpaBJieHa BJIAJIENIbLEM arperaropa noTpeouTeto B
TEUYEHHUE JAECATH KaJCHIAPHBIX THEW CO JHs MOJTY4YEHHUs BIAJEIbIIEM arperaropa TpeOoBaHUS O BO3BpaTe
CyMMBl IpeIBApUTEIbHOM oOIUIaThl ToBapa (yciayru). B ciydae Hecormacuss mnoTpedutens c
NPEJCTaBICHHBIMHA BIIAJECNbIIEM arperaropa J0Ka3aTeIbCTBAMU MPHHATUS IOTpEOUTENIeM ToBapa
(oxkazaHust yciyru) IoTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IIPOU3BEIEHHONM UM
MIpeIBAPUTEIILHON OIUIaThl TOBapa (yCclIyru) B CyJeOHOM MOpPSAKE.

(. 2.3 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuynHEHUH BpeAa >KWU3HU, 3J0POBBI0 M UMYIIECTBY IOTPEOUTENS] BCIICACTBUE
HEMpPEeOCTaBICHUSI eMy TOJHOW U JOCTOBEpPHON MH(pOpManuu o ToBape (pabote, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEILIEHUS TAKOT'O Bpeja B MOPSAKE, MPETyCMOTPEHHOM CTaThel 14 HacTosIero
3aKkoHa, B TOM 4YHCJE TMOJHOTO BO3MEIICHUS YOBITKOB, NPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HAXOJSIIMMCS B COOCTBEHHOCTH (BJIQICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpm paccMOoTpeHHH TpeOOBaHHMI MOTPEOWTENST O BO3MEIICHUH YOBITKOB, MPUYMHCHHBIX
HEJOCTOBEPHOI MM HENOCTATOYHO MOJHOM uH(OpMmanuei o ToBape (pabote, ycmyre), HEOOXOIUMO
WCXOJUTh W3 NPEANOIOKEHUS 00 OTCYTCTBHHM y MOTPEOUTENS CIEUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UCNonHWUTens, npoAaasua,
YNOJITHOMO4YEHHOW opraHusauuu unun YNOJTHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTteneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB MoTpeOuTeNel N3rOTOBUTENb (MCIOIHUTENb, NMPOJaBell, YIOIHOMOYEHHas
OpraHM3alysi WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeNNpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPETYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENI0, MOANEKAT
BO3MEIIICHHIO B TTOJTHOW CyMME CBEPX HEYCTONKHM (ITEHU), YCTAHOBJIEHHON 3aKOHOM WJTH JIOTOBOPOM.
(m. 2 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycToWkd (TI€HH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(McrionHUTENS, MPOJABLA, YIOJIHOMOYEHHYIO OPraHM3aLMI0 WU YHOJHOMOYEHHOIO HMHIUBUAYAIBHOIO
MpeaNpUHUMATENS, UMIIOPTEPA) OT UCIIOJIHEHUS BO3JIOKEHHBIX Ha HETo 00s3aTeNbCTB B HAType Iepen
NoTpeOUTENEeM.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. NzroroBuTens (MCIONHUATEND, IPOAABELL, YIIOJIHOMOUEHHAs! OpraHU3alysl NN YIIOJTHOMOYEHHBIN
WHIUBUAYAIbHBIN IpeIIpUHUMATEh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
0053aTeNbCTB WM 332 HEHAJIeXKalllee HCIONHEHHE O00S3aTeNbCTB, €CIU JIOKaKeT, YTO HEHUCIIOJHEHHE
00513aTEeNIbCTB WINM UX HEHAJIeXalllee MCIOJHEHHWE IMPOU3O0LUIO BCIEACTBUE HENPEOJOJUMON CHIIBI, a
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

TaK>Ke TI0 UHBIM OCHOBAHHSIM, ITPETYCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedbutens o0 ymiaTe HEYCTOWKH (NIEHH), MPEIyCMOTPEHHOW 3aKOHOM WA
JIOTOBOPOM, MOJAJIEKAT YAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOTHUTENEM, IIPOAABIIOM, YIIOJIHOMOYEHHOM
OopraHu3alyel Wi YHOOJHOMOYEHHBIM WHAUBUAYAJIbHBIM MpPEINPUHUMATEIIEM, HUMIIOPTEPOM) B
JI0OPOBOJIILHOM TOPSAKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBIeTBOpEHHMH CyIOM TpeOOBaHMN MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBA€T C M3TOTOBUTENS (MCIOJHUTENSA, MPOAABLA, YIOJIHOMOYEHHOW OpraHM3ald WU
YIIOJIHOMOYEHHOTO  MHJUBHUAYAJIbHOIO  IpeIIpUHUMATENs, MMIOpTEpa) 3a HecoONoJeHHe B
NOOPOBOJIBHOM MOPSAJIKE YAOBIETBOpEHUs TpeOoBaHMM moTpeduTens mrpad B pasMepe HATHIACCIT
IIPOLIEHTOB OT CYMMBI, IPUCYKIACHHOM CyIOM B IIOJIb3y NOTPEOUTENS.

(B pen. denepanpuoro 3akona ot 21.12.2004 N 171-03)

Eciu c¢ 3asBieHneM B 3allUTy IpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIWHEHUS
notpeOuTenei (MX accoIManny, COI03bl) WM OPraHbl MECTHOTO CaMOYIIPABJICHHUS, MIATHACCAT MPOICHTOB
CYMMBI B3BICKAHHOTO HITpada MepedrcisioTcs yKa3aHHBIM OOBEAMHEHUSM (MX acCOLMAIMSIM, COK03aM)
WJIM OpraHam.

Cratba 14. UMmylecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBUe
HefoCTaTKoOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyMHEHHBIH JKH3HU, 370POBBI0 WJIM HMYIIECTBY TOTpEOUTENsT BCJEICTBUE
KOHCTPYKTHUBHBIX, TPOU3BOACTBEHHBIX, PEIENTYPHBIX WJIM WHBIX HEAOCTATKOB TOBapa (paboThl, YCIYTH),
MOJJIEKUT BO3MEIICHHUIO B TIOJTHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MEIICHHS BpeAa, MPUUNHEHHOTO BCIIEICTBUE HEIOCTATKOB TOBapa (paboThl,
yCIyrH), NMpHU3HAeTcs 3a JII0ObIM MOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSJ OH B JIOTOBOPHBIX
OTHOIIEHHUSAX C MPOJABLOM (MCIOJHUTEIEM) HIIN HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3/I0POBbIO HJIM UMYILECTBY MOTPEOUTENIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIYKOBI MJIM CpOKa FOJHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3yibTaTr pabOThHI) AOKEH OBITh YCTAHOBJIEH B COOTBETCTBUU C MyHKTamu 2, 4
CTaThM 5 HACTOSIIETO 3aKOHA CPOK CIIY>KObI MJIM CPOK FOJTHOCTH, HO OH HE YCTAHOBJIEH, TMOO MOTPEOUTEIIO
He ObLlIa Mpe0CTaBIeHa TOTHAS U JOCTOBEepHasi HHPOpMAIIHSI O CPOKE CITYKObI MITH CPOKE TOAHOCTH, JTHOO
nmoTpeduTens He OB MPOMHGOPMHUPOBAH O HEOOXOAMMBIX JIEUCTBHIX MO UCTEYCHUH CPOKA CITY>KOBI UITH
CpOKa TOJHOCTH M BO3MOXKHBIX IMOCIIEJCTBUSAX MPHU HEBHIMOIHEHUH YKa3aHHBIX JCWCTBUMU, MO0 TOBAp
(pe3ynbpTat pabOThI) IO UCTEUYEHUHN ITHX CPOKOB MPEACTABISAET OMACHOCTH JJIS KU3HH U 3JI0POBbS, BPE
MO/JIEKUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHU €r0 MPUUHMHEHUSI.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUM ¢ TyHKTOM | cTaThu 5 HACTOAMIEr0 3aKOHA U3TOTOBUTEIND (MCIIONHUTENh) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, Bpel TOJICKHUT BOSMEIICHHUIO B CIIydae €ro MPUYUHEHUS B
TEUYCHHE JECIATH JIET CO JHs Mepeaayu ToBapa (paboThl) MOTPEOUTEINIO, a €CIIU JIeHb Mepeaadn YCTAHOBUTH
HEBO3MOJKHO, C IaThl H3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITOJTHEHUS PabOTHI).
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Bpez[, HpI/I‘II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBApa, IHNOAJICIKUT BO3MCHICHHUIO MNPOJABIIOM WA
HU3TOTOBUTECIIEM TOBapa I10 BBI60py MOTEPIECBUICTO.

Bpen, mpuuuMHEHHBIH BCIEACTBHE HEJOCTAaTKOB PAa0OTHI HWJIM YCIYTH, MOJUICKHT BO3MELICHHIO
UCIIOJTHUTEIIEM.

4. V3rotoBuTens (MCIOIHUTENL) HECET OTBETCTBEHHOCTh 3a BPEJ, IPUUYUHEHHBIN KU3HHU, 310POBBIO
WM UMYIIECTBY MOTPEOUTENS B CBSA3H C UCIOJIB30BAaHUEM MaTepuanoB, 00OpYI0BaHUS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX Ul IPOU3BOJICTBA TOBApOB (BBIMNOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBHCHUMO OT TOT'O, TO3BOJISLTI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBISBUTH MX 0COOBIE CBOWCTBA
WJIU HET.

5. UsrotoButens (MCHOTHUTEIND, MPOJIaBell) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JTOKAXKET,
9TO Bpe] MPUYMHEH BCJICCTBUE HEMPEOJOTUMON CHITBI MJIM HAPYIICHHUS TOTPEOUTEIEM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BaHUS, XPAaHEHHsI UITH TPAHCHIOPTUPOBKU TOBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcauma MopanbHOro Bpeaa

MopanbHblii  Bpel, MNPUUYMHEHHBIA MOTPEOMTENI0 BCIEACTBUE HApYIIEHUS W3TOTOBUTENIEM
(ucnosHUTENIEM, TIPOJABILIOM, YITOJTHOMOYEHHOM OpraHU3aliel Uik YIIOTHOMOYEHHBIM HHANBUYaIbHBIM
MpearpuHUMaTeIeM, UMIOPTEPOM) MpaB MOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMH U TPABOBBIMU
aktamu Poccuiickori deneparuu, peryaupyomyuMi OTHOIIEHUS B 00JIACTH 3alIUTHI TIPaB MOTpeOUuTenei,
MOJICKUT KOMIIEHCAllMM TPUYMHUTEIEM Bpeda IpU HAIMYMKM €ro BHUHBL Pa3mep kommneHcauuu
MOPaJIBHOIO Bpe/ia ONMPENEIIeTCS CYI0M U HE 3aBUCHUT OT pa3Mepa BO3MENIEHUS UMYILIECTBEHHOTO BPEIA.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HE3ABUCUMO OT BO3MCHICHUA UMYIICCTBEHHOI'O
Bpcla U IMOHCCCHHBIX HOTpe6I/ITeJ'IeM y6BITKOB.

CraTtbAa 16. Hegonyctumble ycnoBus AoroBopa, yuwemnswlime npaBa notpedourens,
3anpetbl M 00A3aHHOCTW, Hanaraemble Ha npoaaBua (MCNOMHUTENsA, Bnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenonycTuMpIMU YCIOBHSIMH JOTOBOpPA, YIIEMIISIOIIMMY NpaBa MOTPEOUTENs, ABIISIOTCS YCIOBHUS,
KOTOpbI€ HapyLIaloT IPAaBUJIA, YCTAHOBIIEHHBIE MEKAYHApOAHBIMU JoroBopamu Poccuiickoit @enepanuu,
HACTOAIIUM 3aKOHOM, 3aKOHAaMU W MPUHUMAEMbIMH B COOTBETCTBUM C HUMH HMHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit denepannu, peryaupyrolldMU OTHOLIEHUSI B OOJIACTH 3alUTHI NpaB
norpebureneil. HenomycTumbie yciaoBHs TOroBOpa, YIIEMIISIONIME paBa MOTPEOUTENs, HUUTOXKHBI.

Ecnu BkIItOUEHUE B IOTOBOP YCIOBHH, YIIEMISIONUX MpaBa MOTPEOUTENS, TOBJICKIO MPUIHHEHNE
YOBITKOB TIOTPEOUTENIO, OHU TMOJUIeKAT BO3MEIICHUIO MPOJAABIOM (M3TOTOBUTENIEM, HCIIOIHUTEIIECM,
UMIIOPTEPOM, BIAJETBIIEM arperaropa) B MOJHOM 00bEeMe B COOTBETCTBUU CO cTaTheil 13 HacrosIiero
3akoHa.

TpebGoBanre moTpedUTENsI 0 BOZMEIICHUH YOBITKOB MOMJICKUT YAOBIECTBOPEHUIO B TEUCHHUE JECATU
JTHEW CO JTHA €r0 MPEAbSIBICHHUS.
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Koncynprantllnroc: npumeyanue.

[Tonoxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-D3), ycranapnuBaroue nepeueHb HeA0MyCTUMbIX
YCIIOBUH JIOTOBOpa, YIIEMJISIONIMX IpaBa IOTPEOMTENs, PpACIpOCTPAHSAIOTCS Ha OTHOIICHHS,
BO3HUKIIINE U3 paHEee 3aKIIOYCHHBIX JI0TOBOPOB.

2.K HEAOIIYCTUMBIM YCIIOBHAM JOTOBOpaA, YIIEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'IH, OTHOCATCA:

1) ycnoBus, KOTOpbIE IPEIOCTABIIAIOT IPOAABLY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIOJHOMOYEHHON
OpraHu3aly WM YIOJHOMOYEHHOMY WMHAMBHMIYaJIbHOMY HPEINPUHUMATEN0, UMIOPTEPY, BIAJEIbILY
arperatopa) NpaBO Ha OJHOCTOPOHHMN OTKa3 OT HCIOJHEHUS 00s3aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHME YCIIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTenemM
yCIIOBUM), 3a HUCKJIIOYEHHEM CJIy4yaeB, €CIM 3aKOHOM WJIM HHBIM HOPMAaTHUBHBIM IIPaBOBBIM aKTOM
Poccuiickoii @enepaiuu nperycMoTpeHa BO3MOKHOCTh IPEAOCTABICHHS IOTOBOPOM TaKOTO MPaBa;

2) ycnoBwHsl, KOTOPbIE OIPaHHMYMBAIOT MIPABO MOTPEOUTENST Ha CBOOOIHBIN BBIOOP TEPPUTOPHUATEHON
MIOJICYIHOCTH CIIOPOB, IPEYCMOTPEHHBIN ITYHKTOM 2 CTaTbU 17 HacTOALEro 3aKOHa;

3) ycrnoBusi, KOTOpPBIC YCTAHABIWBAIOT JUISI TOTpeOWTEeNns ImmTpadHbIe CAHKIMA WM WHBIC
00513aHHOCTH, TIPEMSATCTBYIOIINE CBOOOIHOM pean3aliy mpaBsa, yCTAHOBJICHHOTO CTaThel 32 HACTOSIIEro
3akoHa;

4) YCIOBUA, KOTOPBIC HCKIOYAOT WJIIM OTPAHUYNBAOT OTBETCTBCHHOCTDL IIPOJAaBLa (I/I3FOTOBI/IT6J'I$I,
HUCITOJTHUTEIIA, yl'IOJ'IHOMOLICHHOI\/JI opraHu3annun nim YIIOJIHOMOYCHHOT'O HHIWBHUIYAJIbHOI'O
npeaAnpuHuMaresss, HMIIOPTEpa, BJIAACIIbIa arperaTopa) 3a HCHUCIIOJIHCHHUC HWJIM HCHAIJICKAIICC
HCIIOJIHEHHUE 0053aTENIHCTB 10 OCHOBAHUAM, HC MPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBusi, KOTOpbIE 00YCIOBINBAIOT MPUOOPETEHUE OJHUX TOBApOB (padoT, yCiIyr) 00s13aTeIbHBIM
pUOOPETEHUEM HHBIX TOBapoB (paboT, yciyr), B TOM 4HCIE MPEeaycMaTpUBalOT 00s3aTeIbHOE
3aKJII0OYEHHE UHBIX JOTOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YCIOBUS, KOTOpBIE€ TIPEAYCMATPUBAIOT BBHITIOJIHEHUE JOMOJHUTENBHBIX paboT (oKa3zaHue
JIOTIOTHUTEIBHBIX YCIIYT) 32 TaTy 0e3 MOIy4YeHUs COTIacHs MOTPEeOUTENs;

7) yclioBUs, KOTOpPbIE OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 HacTosmiero 3akoHa IpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILIaThl TOBApoOB (paboT, ycuyr);

8) ycnoBusi, KOTOPbIE COAEPKAT OCHOBAHMsSI JOCPOYHOIO PACTOPKEHUS JIOTOBOPA 1O TPEeOOBAHUIO
npoaaBla (MCIOJHUTENs, BJajeNblla arperaropa), He IMpeIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMAaTUBHBIM IPaBOBBIM akTOM Poccuiickoit denepannu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBus, KOTOpble OrpaHUYMBAIOT IMPABO BbIOOpPa BUAa TpeOOBaHHM, NPETyCMOTPEHHBIX
nyHKkToM | ctateu 18 u myHkToMm 1 ctartbu 29 HacTosiero 3akoHa, KOTOpPbIE MOTYT ObITh MPEAbsBICHbI
MpoJaBly (M3rOTOBUTENIO, HCIOIHUTENI0, YIOJHOMOYEHHON OpraHU3aluy WM YIOJIHOMOYEHHOMY
WH/IMBUYAIBHOMY TNpEANPUHUMATEN0, UMIIOPTEpY) MpH MPOJaKe TOBApOB (BBIIOJHEHUH pPadOT,
OKa3aHMHU YCIIyT) HEHAJIEXKAIIEero KauyecTBa;
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11) ycroBusi, KOTOPBIE yCTAHABIMBAIOT 00S3aTENBHBIN TOCYACOHBIN MOPSTOK PACCMOTPEHHSI CIIOPOB,
€CJIM TaKOM MOPSIIOK HE MPEAYCMOTPEH 3aKOHOM,;

12) ycrnoBus, KOTOpBIE YCTaHABIUBAIOT JJIsl TOTpeOHTENsT OOS3aHHOCTH IO JIOKA3bIBAHUIO
OIIpEIJIEHHBIX 00CTOSTENbCTB, OpeMs JOKa3bIBaHHSI KOTOPBIX 3aKOHOM HE BO3JI0KEHO Ha OTPEOUTENS;

13) ycnoBus, KOTOPbIE OTPAHUYHBAIOT MOTPEOUTENS B CPEACTBAX U CMIOCO0AX 3aIUTHl HAPYIIEHHBIX
npas;

14) ycnoBusi, KOTOpBIE CTaBAT YAOBJIETBOPEHUE TPEOOBAHUH MOTpeOUTENICH B OTHOILICHNH TOBAPOB
(pabot, yciyr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBH, HE CBS3aHHBIX C HEIOCTaTKaMH TOBapoOB

(pabor, yciyr);

15) uHBIE YyCIOBHS, HapylIAIOUIME MpPaBHIIA, YCTAHOBJICHHBIC MEXIYHAPOIHBIMU JIOTOBOPAMU
Poccuiickoit @eaepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMBIMUA B COOTBETCTBHHM C HUMHU
WHBIMH HOPMAaTHBHBIMU MPaBOBbIMH akTamMu Poccuiickoii Denepanum, peryaTupyoniMA OTHOIICHUS B
00J1acTH 3aIUTHI TIPAB MOTPEOUTEIICH.

3. IlponaBen (MCIOJIHUTENb, BIAJENELl arperaropa) HE BIpPaBe OTKa3blBaTh B 3aKIIOYEHHH,
HCIIOJIHEHUH JI0IOBOPA, HAIIPABJIEHHOIO Ha IPUOOpETEHUE OJHUX TOBAapoB (paldoT, yciyr), MO MpUYUHE
OTKa3a mnoTpedutrenss B NPUOOPETEHHH HHBIX TOBapoB (pabotr, ycnyr). YOBITKH, NPUYUHEHHBIC
NOTPeOUTENI0 BCIEACTBUE HApPYUICHHWS €ro ImpaBa Ha CBOOOTHBIA BBIOOpP TOBapoB (paboT, yciyr),
BO3MEILAIOTCS POJABIIOM (MCIIOIHUTENEM, BIIAJEIbIEM arperaTopa) B OJIHOM oObeMe.

3anperiaercst yAOBIeTBOpeHUE TpeOOBaHUI NOoTpedUTENEl B OTHOILIEHUH TOBApOB (paboT, yciyr) ¢
HE/I0CTaTKaMU CTaBUTh B 3aBUCHUMOCTb OT YCJIOBUH, HE CBA3aHHBIX C HEJOCTaTKaMu TOBapoB (pador,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpPa M BO BHECEHMHM M3MEHEHUH B JOrOBOP B Cllydae
IIPAaBOMEPHOIO YKa3aHUsl MOTPEOMTENEM Ha HEJONYCTUMBIE YCIIOBHS JOrOBOpa, YLIEMISIONIME IpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycnoBuil. [Ipu npeassBiaeHun notpedureneM TpedoBaHus 00
UCKIIIOYEHUH W3 JIOTOBOpA HENOMYCTUMBIX YCIOBHM [OrOBOpa, YIIEMIISIONIMX IpaBa MOTPEOUTENs,
yKa3aHHOe TpeOOoBaHME MOJJICKUT PACCMOTPEHHIO B T€UEHUE AECATH JIHEH CO JHS ero NpeabsBICHUS C
00s13aTeIbHBIM M3BEILIEHUEM MOTPEOUTENS O pe3ysbTaTax PacCMOTPEHMS U MPUHITOM MOTHBHPOBAHHOM
PELLIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUS.

[IponaBern (MCTIOIHUTENB, BJIJICIIEI] arperaTopa) He BpaBe 0e3 MOJYUYCHHS COTJIaCHs TOTPeOUTENs
BBHITIONHATE JIOTOJTHUTEIbHBIE PabOThl (OKa3bIBaTh JOMOJHUTENbHBIE YCIyTrH) 3a miary. [loTpeOutens
BIIPaBE OTKA3aThbCs OT OIUIATHI TaKWX paboT (yciyr), a eCii OHM OIIaueHbl, BIpPaBEe MOTPEOOBATH OT
poJaBia (MCIOJHUTEINSI, BIaAeTbI[a arperaTopa) Bo3Bpara yIiiadyeHHONH CYMMBI.

Cornacue moTpeOHUTeNss HAa BBINOJIHEHHUE JIONOJHUTENBHBIX paboT (OKa3aHHE JIOMOJHUTENbHBIX
yciayr) 3a Iiaty ohopMmisieTcsl MpoAaBlOM (MCIIONHUTENEM, BIIAJETbIEM arperaropa) B NMHUCbMEHHON
dbopMme, ecnu MHOE HE MPeAYyCMOTpeHO 3aKOHOM. OOS3aHHOCTh J10Ka3aTh HAJIMYKME TAKOT'O COTJIACHS WM
00CTOSITENILCTBA, B CHITy KOTOPOT'O TAKOE COTJIache He TpeOyeTcs, BO3IaraeTcsl Ha mpoaaBlia (UCTIOIHUTES,
BIIAJIENIbIIA arperaTopa).

4, Hpo;:[aBeu (I/ICHOHHI/ITGHL, BJIagCIICI] arperaTopa) HC BIpPaBC OTKAa3bIBATb HOTpe6I/ITeHIO B
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3aKJIIOYEHUH, UCTIOTHEHUH, U3MEHEHUHU WM PACTOP>KEHUH JOTOBOpPA C MOTPEOUTEIEM B CBS3U C OTKa30M
MOTpeOUTENsT MPEJOCTaBUTh MEPCOHANBHBIE IaHHbIC, 32 HCKIIOUYEHUEM CIy4yaeB, €CiIM O0sI3aHHOCTb
MPEJOCTABICHUSI TAaKUX JAHHBIX IPEAYCMOTPEHA 3aKOHOJATeNnbCcTBOM Poccuiickoin depepanuu Win
HEMOCPEJICTBEHHO CBSI3aHa C UCIIOJIHEHUEM JI0TOBOPA C MOTPEOUTETIEM.

[Tpu mpenbsBIEHUU MOTPEOUTEIEM TPEeOOBAHMS O MPEIOCTABICHUN HHPOPMAIMK O KOHKPETHBIX
NPUYMHAX H TPABOBBIX OCHOBAHUAX, ONPEACISIOIMINX HEBO3MOXXHOCTh 3aKIFOUCHHS, HWCIOJIHCHUS,
W3MEHCHUS WM PACTOPKEHHUs JAOrOoBOpa 03 MPeIOoCTaBIICHUs MEPCOHAIBHBIX JTAaHHBIX, B MHCHMEHHOM
dbopme (B ToM uncie B popMe AIEKTPOHHOTO JOKYMEHTA) Mo 1aBet] (MCIIOTHUTENb, BIIAJIENICI] arperatopa)
JOJDKEH TIPEOCTaBUTh TaKyH WH(OPMAILUIO B TCUCHUE CEMU JTHEH CO JTHS MPEAbSBICHUS YKa3aHHOTO
TpeOoBaHUSI.

[IponaBer (MCIOTHUTENB, BIACIIEIl arperaropa) NpeaocTaBiIseT HHOOPMAIUIO TOTPEOUTEINIO B TOM
dbopme, B KOTOpOH NpeabsBICHO TpeOOBaHUWE MOTPEOUTENE O MPEJOCTABICHUH HWHPOPMALUU O
KOHKPCTHBIX IMPHUYMHAX W IIPABOBBIX OCHOBAHUAX, OINPCACIIAIOIMNX HCBO3MOXKHOCTL 3aKJIKOUCHUA,
WCTIOJIHCHUS, U3MEHEHUS HIT PACTOPXKEHHS JJOTOBOpa 0e3 MPeI0CTaBICHUS IIEPCOHAIBHBIX IaHHBIX, €CITU
MHOE HE YKa3aHO B 3TOM TPeOOBAaHUHU.

[Tpu npeabsBaeHUH NOTpeOHUTENEM TpeOOBAaHUS O MPEAOCTABICHUHM MH(POPMALUU O KOHKPETHBIX
INpUYrMHAax MW IIPAaBOBbBIX OCHOBAHUAX, OIIPCACIAIOINX HCBO3MOXHOCTb 3aKJIOUCHUA, HWCIIOJIHCHUA,
M3MEHEHMsI WM PAaCTOPKEHHs JoroBopa 6e3 MpeocTaBlIeHHUs IEPCOHANIbHBIX JaHHBIX, B YCTHOW (hopme
Takasi uH(popmanus 10JKHA OBITH IPEIOCTABIIEHA HE3AMEAIUTENIBHO.

Cratba 16.1. ®opmbl U NOpsAAOK onnaTtbl NMpU npoaaxe TOBapoOB (BbINOSIHEHUU
paboT, okazaHum ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIA/IEJNIEI] arperaTopa B CIy4ae HCIOIb30BAHUS B CBOCH JIESTEINbHOCTH
HAJINYHBIX PACYETOB C MOTpeOuTeneM) 00s13aH 00eCeYynTh BOZMOKHOCTh OILIAThl TOBAPOB (PaboT, YCIIyr)
MyTEeM HKCIOJb30BAHMUS HAMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAaK)K€ HAJIMYHBIX PACUYETOB IO
BbIOOpY MOTpEOUTENS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s13aHHOCTh 00€CIEeUUTh BO3MOXKHOCTH OIJIaThl TOBapoB (paboT, YCIyr) C HCIOJb30BaHHEM
HAallMOHAJIBHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax H&HHOH&J’IBHOﬁ CUCTCMBI IIJIATCKHBIX KapT
pacrnpocTpaHseTcss Ha MpojaBla (UCHOJIHWUTENS, BiajAeiblia arperaropa), y KOTOPOrO BbIpyYKa OT
peaM3alii TOBapoB (BBIMOJHEHUS pabOT, OKa3aHHs yCIyr) 3a MPEeALIeCTBYIOMUN KalleHIapHbIH Toj
MPEBBIIIACT JIBA/ILATh MUJUIMOHOB pyOIIeH.

(B pen. denepanbroro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto omatsl ToBapoB (paboT, ycinyr) HaXOIUTCS B MECTE, /1€ HE NMPEeI0CTABISIOTCS YCIyTH
J0CTyna K TOJABMKHOW paauoTeneOoHHON CBsI3W M (WIM) CpelcTBaM KOJIJIEKTUBHOTO JOCTyma K
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT", mponaBer] (MCIOIHUTENb) OCBOOOMKAAETCs
OT O0053aHHOCTH OOECIEUYUTh B HSTOM MECTE€ BO3MOXKHOCTH OIUIaTBI TOBapoB (paboT, ychyr) c
MCTOJIb30BAHNEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TponaBer; ocBoOOXkmaercs OT 0O0S3aHHOCTH OOECHEeUnTh BO3MOXKHOCTH OIUIATHI TOBapoB C
HCIOJIb3OBAHUCM HAIMOHAJIBHBIX IUIATCKHBIX HWHCTPYMCHTOB B TOProBOM OGBQKTC, BbBIpYy4YKa OT
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peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHEe ISATH MWUIMOHOB PYOJeH 3a mIpeamecTBYIOMIHNA
KaJIeH/IapHBIN TOI.
(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omuara TOBapoB (paboT, ycIyr) MOXKET MPOU3BOAUTHCA MOTpPeOUTENIEM B COOTBETCTBHH C
YKa3aHHeM TMPOJaBIa (HMCIIOJHUTENSI) IYTEM pPAcueTOB 4Yepe3 CYOBEKTOB HAIMOHAIBHOW IIIATEKHOU
CUCTEMBI, OCYIIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHM C 3aKOHOIATEILCTBOM
Poccuiickoit ®enepauuu O HAaUMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJICHO
benepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Tlpu omnare TOBapoB (paboT, YCIYr) HAIWYHBIMU JICHEKHBIMU CpPEACTBAMH O0s3aTeIhCTBA
noTpeduTenss meped MpoJaBUOM (MCIOJIHHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIYr) CUMTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHHS HAJTHYHBIX JIEHEKHBIX
CPEICTB TpOAaBIly (MCHOJHUTEN0) JTHUOO IUIATeKHOMY areHTy (cyOareHTy), OCYIIECTBIISIOIIEMY
JESTEeIBHOCTD 0 IPUEMY IUIATeKEH (PHU3NIECKUX JIHII.

ITpu omutate ToBapoB (paboT, yCiIyr) MyTeM MepeBoja MPeloCTaBISIEMbIX TOTPEOUTENIEM HAIMYHbIX
JCHEXKHBIX CPEACTB 0€3 OTKPBITUS OaHKOBCKOIO cyYeTa 00sA3aTeNbCTBA NOTPEOUTENs Iepe] MPOAaBLIOM
(ucnonmHUTENEM) IO OIUIATe TOBApoB (PaldoT, yCIYyr) CYMTAIOTCS UCIIOIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CPCACTB C MOMCHTAa BHCCCHUA HOTpC6I/IT€JI€M HAJINMYHBIX ACHCXKHBIX CPCIACTB KpCIIPITHOfI
opraHu3anuu J1u00 GaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONUM JIESTeIbHOCTh B
COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccniickoit denepanuy 0 HAIMOHAIILHOM IUIATEKHOM CUCTEME.

[Tpu orutate ToBapoB (padoT, ycayr) MyTeM MepeBojia ACHEKHbBIX CPEICTB B paMKax MPUMEHIEMbIX
(dopM Oe3HAIMYHBIX pacueToB 00s3aTENIbCTBA NOTPEOUTENS ITepe T IPOAABIIOM (MCIIOIHUTENEM) 110 OIjiaTe
TOBapoB (paboT, yCIYyr) CUYMTAIOTCS MCIIOJHEHHBIMH B CyMMe, YKa3aHHON B pacHOpsDKEHUH O MEepeBojie
JCHEXKHBIX CPEJICTB, C MOMEHTa TIOATBEPKICHHUS €ro HCIOJHEHHS OOCTYXHBAIOMIEH NOTpeOUTENs
KPEIUTHON OpraHu3aluei.

4. Tlpu omnate ToBapoB (paboT, yCIIyr) MPOAABIlY (MCIIOJHUTENIO) 3alpenieHO YCTaHABIMBATh B
OTHOIIEHUHU OJTHOTO BUa TOBApOB (PadoT, yCIyT) pa3uyHbIe IIEHBI B 3aBUCUMOCTH OT CIIOC00a UX OTLIaThI
MOCPEACTBOM HAIIMYHBIX PacYETOB WJIM B paMKax MpUMEHSEMBIX (OpM O€3HAIMYHBIX PACUETOB.

5. TlponaBen (MCHOJMHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Yy MOTpeOUTENs YOBITKH,
BbI3BAHHbIE HapyLICHHUEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaTbHU.

CraTtba 17. Cyne6Has 3awmta npaB notpedburtenen

1. 3ammTa nmpaB MOTpeOUTENEH OCYIIECTBISETCS CYIOM.

3amuTa rnpaB NOTpeOHUTENeH YCIyT, OKa3blBaeMbIX ((MHAHCOBBIMU OPTaHU3ALUSIMH, OPraHU3YIOIIMMHU
B3alMO/ICIICTBHE C YIMOJHOMOYEHHBIM I10 MpaBaM MoTpeduTesnel (GUHAHCOBBIX YCIYT B COOTBETCTBUU C
@enepanbHbM  3ak0OHOM "OO  YIMOJTHOMOUYEHHOM MO TpaBaM MoTpedutenei (UHAHCOBBIX yciyr",
OCYILIECTBIISIETCS] C OCOOEHHOCTSIMH, YCTAHOBJIEHHBIMH YKa3aHHBIM DesiepaibHbIM 3aKOHOM.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe npaB noTpeduTesneil MoryT ObITh IPEAbBIEHBI IO BHIOOPY UCTIA B CYJI IO MECTY:
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HaXOXXIACHUA OpraHusalvur, a €CJIu OTBCTUUKOM SABJIACTCA I/IHI[I/IBI/II[yaJIbeIf/'I npeanpuHumMareiib, -
€I'0 XXUTCIIbCTBA,

KHUTCJIIbCTBA UJIN Hpe6LIBaHI/ISI nucrnaa,
3aKJIFOYCHHUA UK UCIIOJIHCHUA JOTIOBOpaA.

Ecnu Mck K opraHu3anié BBITEKAeT M3 JAEATEIBHOCTU €€ (uiinana WIM MPeICTaBUTENbCTBA, OH
MOJKET OBITh MPEABABICH B CY/ [10 MECTY HaXOKACHUS ee (huimaa Wil IpeacTaBUTeNIbCTBA.
(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUHI MO HCKaM, CBS3aHHBIM C HapyIICHHEM IpaB MOTpeOuTeNnei,
OCBOOOXKTAIOTCS OT YIJIAThl TOCYJApCTBEHHOW TIOULIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLUIUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENSAM

CraTtba 18. NMpaBa noTpebutens npu obHapyXeHun B TOBape HeAoCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[oTpeburens B cinydyae oOHaApYKEHUS B TOBApE HEIOCTATKOB, €CJIM OHH HE ObUIM OTOBOPEHBI
MPOJABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpedOoBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKH (3TUX K€ MOJIENH U (WIK) apTUKYJIa);

noTpeboBaTh 3aMeHbI Ha TaKOU e TOBap APYro Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IIEHBI;

HOTpe6OBaTB COpa3MCPHOT0 YMCHBIIICHUA HOKyr[HOfI IOICHBI;

HOTp€6OBaTI> HE3aMCJIMTCIIbHOI'O 663B03M€3I{HOF0 YCTpaHCHUA HCEAOCTATKOB TOBAapa WA
BO3MCIICHHUA PpaCXOa0B HA UX UCIPABJICHUC HOTpe6I/ITeJ'IeM HJIN TPCTbUM JIMIOM;

OTKa3aTbCsl OT MCIIOJHEHHUS JOroBopa KYIUIM-IPOJAXH U MOTpedoBaTh BO3BpATa yIUIAYEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHMIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNb JOKEH BO3BPATUTH TOBAP C
HE/I0CTaTKaMHU.

[Tpu 3TOM moTpedbuTens BIpaBe NOTpeOOBATh TAK)KE MOTHOIO BO3MEILIEHHS YOBITKOB, IPUYNHEHHBIX
eMy BCIEACTBHE IIPOJAXHW TOBAapa HEHAUICKAIIEr0 KadecTBa. YOBITKM BO3MEINAIOTCA B CPOKH,
YCTAQHOBJICHHbIE HACTOSIIIUM  3aKOHOM JUIs  YJOBJETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeduTens.

B oOTHOmeHMH TEXHHYECKH CIIO)KHOTO TOBapa IOTpeOUTENb B CilIydyae OOHapyXeHUs B HEM
HEJ0CTaTKOB BIIpaB€ OTKa3aThCS OT MCIOJHEHHS JOTroBOpa KYIUIM-NPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJIaue€HHOH 3a TaKO# TOBAap CyMMBI JTMOO MPeIbsIBUTH TPeOOBAHHUE O €r0 3aMEHE Ha TOBApP ITOM K€ MapKU
(Mozenu, apTHKyJa) WJIK HAa TaKOW ke TOBap JAPYroil Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIINM
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nepepacucToMm HOKYHHOﬁ IOCHBI B TCUCHUC IIATHAALAaTH IIHeI\/JI CO OHA nepcaadyun HOTp€6I/ITeJHO TaKoIro
TOBapa. Ilo ucTeuyenun >TOrO CpOKa YKa3aHHBbIC Tpe6OBaHI/I${ moJIC)KaT yAOBJICTBOPCHUIO B OJIHOM M3
CJICAYIOIIUX CIIY4acCB:

O6H3py>K€HI/Ie CYHIECTBCHHOI'O HEJOCTATKa TOBApa,
HAapyICHNUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHUA HECAOCTATKOB TOBApa,

HEBO3MOXHOCTb HCIIOJIB30BaHWA TOBapa B TCUYCHHE KaXIOro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Ooliee ueMm TPUALATh I[Heﬁ BCJICACTBHUEC HCOJHOKPATHOI'O YCTPAHCHHUSA €TI0 PA3JIMYHBIX
HCJOCTATKOB.

[lepedyeHb TEXHUYECKHU CIIOKHBIX TOBApOB yTBepkaaercs [IpaBurensctBoM Poccniickon denepanum.
(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B IyHKT€ | HacToslled CTaTbU, NPEABSBIAIOTCS MOTpeOUTENEM
IpoAaBlly JIMOO YNOJIHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY MHIMBHIYaJIbHOMY
MpeAPUHUMATEIIIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpeOuTenp BIpaBe NMPEAbIBUTH TPEOOBAHUS, YKAa3aHHbBIC B a03amax BTOPOM U IMSATOM ITyHKTa |
HACTOSIIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOUYEHHOHW OpPraHM3allMd WIA  YIIOJHOMOYCHHOMY
WHIUBUIYAIEHOMY MIPEANPUHUMATEITIO, UMIIOPTEDPY.

(B pen. DenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsiBieHus 3THUX TpeOOBaHHM MOTPEOUTENh BIPAaBE BO3BPATUTH H3TOTOBUTENIO WM
UMIOPTEPY TOBAp HEHaJUIeXkAIero KauecTBa U NoTpedoBaTh BO3BpATa YIUIAYEHHOM 32 HETrO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanpHeiii 3akoH ot 25.10.2007 N 234-03.

5. OtcyrcTBHE y MOTpEOUTENs KAacCOBOIO MM TOBApHOrOo YeKka MO0 HHOTO JOKYMEHTa,
yIocToBepstonuX (akT M YCIOBHsS TOKYNKH TOBapa, HE SBJSETCS OCHOBAaHWEM [UIsl OTKa3a B
YJIOBJIETBOPEHUH €0 TpeOOBaHUM.

[Iponagen (M3rOoTOBHTEIB), VIOJHOMOYEHHAsl  OpraHu3anusi  WIA  yIOJIHOMOYEHHBIN
WHIUBHUIYATbHBIA TIPEANPUHUMATENb, UMIOPTEP 00S3aHBI MPHUHITH TOBAP HEHAJIEKAIIETO KayecTBa Y
MOTPEOUTENs U B clydae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTens BIpase
y4acTBOBATh B MMPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B cnyuyae cnopa o mpuuMHax BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpoiaBel] (U3TOTOBHUTEID),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYEHHBIN UHIMBUAYalIbHBIA IPEANPUHUMATEND, UMIIOPTED
00s13aHBl MPOBECTH SKCHEPTU3y TOBapa 3a CBOM cyeT. DKCIepTU3a TOBapa IPOBOAUTCS B CPOKH,
ycraHoBieHHble crtathsimu 20, 21 u 22 Hactosmero 3akoHa JUis YIOBJIETBOPEHHSI COOTBETCTBYIOIIMX
TpeboBanuil norpedurens. [loTpedutens BipaBe NpucyTCTBOBATH IPU MPOBEIEHUHN HKCIIEPTU3BI TOBApa U
B CJIy4ae HECOIJIacus C €€ pe3ysibTaTaMU OCHIOPUThH 3aKJIFOUCHHUE TAKON HKCIIEPTU3HI B CY1I€0HOM MOPSIIIKE.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)
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Ecnu B pe3ynbrare SKCIEpPTH3bI TOBapa YCTAHOBJICHO, YTO €r0 HEJIOCTATKU BO3HUKIIU BCJICICTBUE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEUYAeT MpPOJAaBel (M3TOTOBUTENb), MOTPEOHUTENb 00s3aH BO3MECTHTH
MPOJABIy (M3rOTOBUTEIO), YIIOJTHOMOYCHHONW OPTaHU3AIMH WU YIIOJTHOMOYCHHOMY WHAWBUIYAIBHOMY
NPEINPUHIUMATENI0, HMIIOPTEPY pacXolbl Ha MPOBEICHHUE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C e€¢
MIPOBEJICHUEM PACXO bl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3rOTOBUTENB), YINOJHOMOYEHHAs OpTraHU3alUs WIH  yIMOJTHOMOYCHHBIN
WHIVUBUAYAIBHBIN TPEANPUHAMATENb, UMIOPTEp OTBEUAET 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BO3HHKIIM IO MEpeJadd ToBapa
MOTPEOUTEIIO WIIH 10 PUIHHAM, BO3HUKIITNM JI0 3TOT0 MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTaHOBJIEH TI'apaHTHHHBIA CPOK, MpojaBel (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsl OPraHU3alysl UM YIIOJHOMOYEHHbBIN UHIMBULYalIbHBIA IPEAIPUHUMATEND, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXKET, 4YTO OHM BO3HMKIM IIOCIE IIEpeAadd ToBapa
NOTPEOUTENI0 BCJIEACTBHE HApyIIEHUs IOTpeOUTENeM NpaBUI MCIOJIB30BAaHMS, XPaHEHHsS WU
TPAHCIIOPTUPOBKH TOBAPA, NEUCTBUI TPETHUX JIUL] WJIA HEIIPEOIOIUMON CHJIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpylmHOrabapuTHOIO TOBapa U TOBapa BecoM 0ojiee MATH KUJIOIPAaMMOB JJIsl PEMOHTA,
VIIEHKH, 3aME€Hbl U (MJIM) BO3BpaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAaMHU M 3a CUET MpojaBlia
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpTraHM3allMd  WIM  YINOJHOMOYEHHOIO  HMHIUBUAYAJIBHOIO
MpealpuHUMaTeNs, UMIoprepa). B ciyuae HencronHeHus: 1aHHOM 00S3aHHOCTH, a TaKXKe MPH OTCYTCTBUHI
npojaaBla (M3rOTOBUTENS, YINOJTHOMOUYEHHON OpraHM3allMyd WM YIOJHOMOYEHHOTO WHAMBHUIYAIbHOTO
IpeaNpUHUMATENS], UMIIOpTEpa) B MECTE HaX0XKJIEHUs TOTPeOUTENsI JocTaBKa U (MJIM) BO3BpaT YKa3aHHbBIX
TOBApOB MOTYT OCYILECTBIAThCS MoTpedureneM. Ilpu 3ToM npojasen (M3roTOBUTENb, YIOTHOMOYEHHAS
OpraHM3aiysl WIM YIOJHOMOYEHHBIM WMHIUBUAYAIbHBIA MpeaNpUHUMATENb, HUMIOPTEp) 00s3aH
BO3MECTUTH MOTPEOUTEINIO PACXO/Ibl, CBSI3aHHbIE C IOCTABKOM U (WJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUss notpedbutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MPEABSIBUTH NPEIyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUsI K TPOJABIy (M3TOTOBUTENIO, YIMOJHOMOYEHHOW OpraHM3allii WA YIOJTHOMOYEHHOMY
WHIUBUAYAIBHOMY TPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIICHMHM HEJIOCTAaTKOB TOBapa, €CJIU OHH
0OHapyKEHBI B TEUYCHUE TAPAHTUUHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B otHOmIEeHNN TOBapoOB, Ha KOTOPLIC FapaHTHﬁHBIe CPOKH WX CPOKH I'OAHOCTU HE YCTAHOBJICHBI,
MOTPEOUTENh BIIpaBe NMPEIBSIBUTh YKa3aHHbIE TPEOOBaHHUsS, €CIM HEIOCTaTKH TOBApOB OOHAPY)KCHHI B
pa3yMHBIH CPOK, HO B Ipenesax ABYX JIET CO JHS Mepefadd uX MoTpeOuTento, eciu 0ojee AIUTeNbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIM IOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

www.consultant.ru Crpanuvua 24 u3 47
HageXHasa nNpaBoBas noaaepXKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=24.01.2023&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=24.01.2023&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=24.01.2023&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=24.01.2023&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=24.01.2023&dst=100070&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=24.01.2023&dst=100089&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=24.01.2023&dst=100092&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=24.01.2023&dst=100075&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

2. l'apaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIy:KObl MCUUCIIAECTCS CO JTHS Mepedaayd ToBapa
HOTPEeOUTEIO, €CIIM UHOE HE NPEAyCMOTPEHO 10roBopoM. Eciu 1eHb nepeiaun yCTaHOBUTh HEBO3MOXKHO,
9TU CPOKHU MCUUCISIOTCS CO JHS U3TOTOBJICHMS TOBApa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Jist ce30HHBIX TOBapoB (00YBH, OJEXKIBI W TPOYMX) OTH CPOKH HCUYHCISIOTCS C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOIrO ONPENENSETCS COOTBETCTBEHHO
cyobekTtamu Poccuiickoit ®Demepariuii UCXOAS W3 KIMMATHYECKUX YCJIOBHM MeCTa HaXOXKICHUS
nmoTpeouTene.

[Tpu mpogaxke ToBapoB 1o oOpasiiam, MO MOYTe, a TAKKE B CIIy4asx, €CITM MOMEHT 3aKIIOUYCHHUS
JOTOBOpa KYIUTU-TIPOJJAXKM W MOMEHT Iepellayd ToBapa NOTPEOUTEII0 HE COBIAAAIOT, 3TH CPOKHU
WCUUCIIAIOTCS CO JIHS JIOCTaBKH ToBapa motpeOutento. Ecnm moTpeOUTEns IHIIEH BO3MOKHOCTH
UCIIOJIB30BaTh TOBAp BCICIACTBHE OOCTOSATENILCTB, 3aBUCSIIUX OT MpojaBlia (B YacTHOCTH, TOBap
HYXXJAeTCs B CICIUAIBHON YCTaHOBKE, MOJKIIIOUCHUU HIU COOpKEe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTUHHBIA CPOK HE TEUET JO0 YCTPAHCHHS IPOJABIIOM TAaKMX 0OCTOSITENbCTB. Eciu JleHb MocTaBKH,
YCTaHOBKH, TOJKIIOUCHHS, COOPKM TOBapa, yCTPaHCHHs 3aBHCSIIAX OT NPOAABIa OOCTOSTEILCTB,
BCJICJICTBHE KOTOPBIX TOTPEOUTEIh HE MOXET HCIIOJIb30BaTh TOBAp [0 HA3HAYCHUIO, OIPEICIIUTH
HEBO3MOKHO, 3TH CPOKU UCUHCIISIOTCS CO JHS 3aKITIOUYCHHS IOTOBOPA KYIUTA-TTPOIAKH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aKoH o1 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBapa OHNPCACIACTCA IMEPHUOAOM, UCUUCIACMBIM CO JHA U3TOTOBJICHUA TOBApa, B
TEYCHHUEC KOTOPOr'o OH MPUTOJICH K UCITOJIB30BAHUIO, UJIN I[&TOfI, A0 HACTYIIJICHUA KOTOpOﬁ TOBAp MPUTOACH
K UCITOJIb30BAHUIO.

[TpomOIKUTETFHOCTh CPOKa TOZHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTENBbHBIM
TpeOoBaHUsIM K O€30MaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTHﬁHLIe CPOKH MOT'YT YCTAaHABJIMBATHCS HA KOMINICKTYIOINHUEC U3ACIINUA U COCTABHBIC YaCTHU
OCHOBHOI'O TOBapa. rapaHTI/IfIHI)Ie CPOKH Ha KOMINICKTYIOIIHE U3ACJINA U COCTABHBIC YaCTU UCHUCIIAIOTCA B
TOM K€ IMOPAIKE, UTO U FapaHTI/II\/’IHBII\/’I CpOK Ha OCHOBHOMH TOBAap.

FapaHTHﬁHBIe CpOKI/I Ha KOMHJ'IGKTYIOHH/IG NU34CJIIHUSI U COCTABHBIC YaCTU TOBapa CUHUTAKOTCA paBHBIMH
rapaHTUIHOMY CPOKY Ha OCHOBHOE H37eNiie, €CIM MHOE HEe YCTaHOBIEHO AOrOoBOpoM. B ciydae, ecnu Ha
KOMIUICKTYIOIEE HW3JIeIMe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHHHBIA CPOK
MEHBIIIEH MPOJOKUTENIHHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOE H37elne, MOTpeOuTensh BIpaBe
HpeHLHBI/ITB Tpe60BaHI/I5[, CBsI3aHHBIC C HEOOCTaTKaMMn KOMHJ’ICKTyIOHleFO n3aciinsg u COCTaBHOﬁ qacTu
TOBapa, MpH UX OOHAPYKEHHH B TEUEHHE TapaHTUWHOTO CPOKa HAa OCHOBHOE HW3JEJHe, €CIH MHOE He
MIPETYCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOLIee U3/e/Ine YCTaHOBIIEH FrapaHTUIHBINA CPOK OOJIbIIEH MPOIOIKUTENBHOCTH,
YeM rapaHTUHHBINA CPOK Ha OCHOBHOM TOBap, MOTpeOUTENh BIpaBe NPEAbIBUTH TPEOOBAHUS B OTHOIICHUU
HEJ0CTaTKOB TOBapa MpH YCIOBHH, YTO HEAOCTATKU KOMILIEKTYIOIIETO U3/eINs OOHAPYKEHbl B TEUEHUE
TrapaHTUIHOIO CPOKa Ha OTO U3JEIINE, HE3aBUCUMO OT UCTEUEHHUs TAPAaHTUMHOTO CPOKA HA OCHOBHOM TOBAp.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

4. Cpoku, yKazaHHbIEC B HACTOSIIECH CTaThe, JOBOJSATCS /10 CBEIEHUS NMOTPEOUTENs B MH(POPMALIUHU O
TOBape, MPEIOCTABIAEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaTheit 10 HacTosmero 3akoHa.

5. B ciydasx, koraa npeaycMOTPEHHBIN 10rOBOPOM FapaHTUHHBIN CPOK COCTAaBIISIET MEHEE IBYX JIET
U HEJI0OCTAaTKU TOBapa OOHapy>KeHbl MOTPEOUTENEM 110 UCTEUEHUU T'apaHTUIHOIO CpoKa, HO B Ipenenax
IBYX JIET, IOTPEOUTEINb BIpPABE MPEIbIBUTH MPOAABILY (M3rOTOBUTENIO) TPEOOBaHUS, PEAYCMOTPEHHBIE
cratbell 18 Hacrosero 3akoHa, €ClIM JOKaXKeT, YTO HEAOCTaTKH TOBAapa BO3HUKIM 10 €0 Iepenadu
NOTPEOUTEIIO MU 110 PUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.
(. 5 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOHTENb BIpPaBE NMPEIbSIBHUTH
U3TOTOBUTENIO  (YIOJHOMOYEHHOH  OpraHu3ald WIM  yINOJHOMOYEHHOMY  WHIUBHIyaJIbHOMY
IPEINPUHIMATENI0, UMIIOPTEpPY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHEHHH TAaKUX HEIOCTATKOB, €CIIH
JTOKa)XKET, YTO OHU BO3HHUKIIU JIO MIEPEIadyy TOBapa MOTPEOUTENIO WK 110 IPUYMHAM, BOSHUKIIMM JI0 3TOTO
MOMEHTAa. YKa3aHHOE TPeOOBAaHHE MOXKET OBITh MPEIBSIBICHO, €CIIH HEJOCTATKH TOBapa OOHAPYKEHBI 10
MCTEUYEHHH JIBYX JIET CO JHS Iepeaud ToBapa MoTpeOHuTeINto, B TEYEHUE YCTAaHOBIEHHOTO Ha TOBAp CPOKa
ciyKOBbl WM B TEYCHUE JAECSTHU JIET CO JHA IepeJaudl ToBapa MOTPEOUTENIO B CIydyae HEYCTaHOBIICHHS
cpoka ciyxObl. Ecim yka3zaHHOe TpeOOBaHHE HE yIOBJIETBOPEHO B TE€UEHHE ABAJATH THEW CO JHS €ro
IPEIbSBICHHUS TIOTPEOUTENEM WM OOHAPYKEHHBI MM HEJOCTAaTOK TOBapa SIBISIETCS HEYCTPAHUMBIM,
MOTPEOUTEIH IO CBOEMY BBIOOPY BIIPAaBE NMPEIbSIBUTH U3TOTOBUTEINIO (YITOJTHOMOYEHHON OpTaHU3aluH HITH
YIOJHOMOYEHHOMY WHJMBHUYaJIbHOMY MpEANPUHUMATEN0, HUMIIOPTEPY) HHBIE NPEIyCMOTPEHHBIE
OyHKTOM 3 crtatbu 18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YHOHHOMOHGHHOﬁ opranusanyu HWJIA YIIOJHOMOYCHHOMY HWHAWBUAYAJIBHOMY [MPCAIIPHUHUMATEIILO,
UMIOPTEPY) U NOTPeOOBATH BO3BpATa YINIAUEHHOW JEHEXKHON CYyMMBI.

(. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeaOoCTaTKOB ToBapa Mu3rotoButenem (npoaasBLoOM,
YMNOJTHOMOYEHHOW opraHusaumen unm YMNOJSIHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMartenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHMs HEJOCTATKOB TOBapa HE ONpesesieH B MUCbMEHHON (GopMe coriameHueM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBITh YCTPAHEHbI W3TOTOBUTEIEM (MPOJABIIOM, YIOJIHOMOUYEHHOU
OpraHuzanedl WIM  YINOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)
HE3aMe/UINTEIbHO, TO €CTh B MMUHMMAJBHBIH CPOK, OOBEKTUBHO HEOOXOAMMBIN A UX YCTPAHEHHUS C
y4eToM OOBIYHO MpHMeHsieMoro crnocoba. Cpok ycTpaHEHHs HEJOCTaTKOB TOBapa, OIpENessieMbld B
MMCbMEHHOW (hopMe coryalieHueM CTOPOH, HE MOKET MPEBBILIATh COPOK MAThH JHEH.

B cnyuae, ecnu Bo Bpemsl yCTpaHEHUs! HEIOCTAaTKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHU HE OyIyT
yCTpaHEHbl B OIpENEICHHBIH COTrJallleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHMTH COIJIAIIEHHE O
HOBOM CpPOKE YCTpaHEHMs HEIOCTAaTKOB, ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX Il YCTPaHEHUS
HEJ0CTAaTKOB TOBapa 3allacHBIX yacTel (zmeraneil, Mmarepuanos), 000pyAOBaHUS WIH MOJ00HbBIE TPUUUHBI
HE SBJIAIOTCS OCHOBAaHHMEM ISl 3aKJIIOYEHHUsI COTJIAIIEHUS O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKA, ONPEIEIIEHHOIO COMIAIEHNEM CTOPOH NEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOmEHWM TOBapOB IJIUTENHHOTO TIOJH30BAHHMS HM3TOTOBUTENb, TMpojaBell JHbOo
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

YIIOJTHOMOYEHHAST OpPTaHU3alUs WX YIIOJTHOMOYCHHBIM WHAWBHIYATbHBIA MPEANPUHUMATENb OO0SI3aHBI
MpU  TIPEABSIBICHUU TOTPEOUTEIEM YKa3aHHOTO TpeOOBaHMS B TPEXJHEBHBIM CpPOK O€3BO3ME3IHO
MIPEIOCTABUTH MOTPEOUTEIIO HA TIEPUO]T PEMOHTA TOBAP JUTUTEIBHOTO MOJIL30BaHNUs, 00IaIal0IIUH YTHMH
K€ OCHOBHBIMH MOTPEOUTEILCKUMHU CBOMCTBAMH, OOSCIIEYMB JIOCTAaBKY 3a CBOM cueT. [lepeueHp ToBapoB
JUTUTEHHOTO TOJIb30BAHMSI, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIECTCS, YCTAHABINBACTCS
[IpaBuTenscTBOoM Poccuiickoit denepanuu.

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciny4ae ycTpaHeHHs] HEAOCTAaTKOB TOBapa rapaHTUHHBIN CPOK Ha HETo MPOJUIEBACTCS Ha MIEPUOI,
B TEUEHHE KOTOPOTO TOBAp HE HCIOJIB30BAICS. YKa3aHHbBIN MEPHOJ HCUYHCISCTCS CO JHS OOpalieHus
notpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHHH HEIOCTATKOB TOBapa N0 JHS BBIAAYM €r0 MO0 OKOHYAHUHU
pemonTa. [lpu BbIaue TOBapa W3rOTOBUTENb (IPOJABEl], YIIOJIHOMOYCHHAs OpraHM3alus WIU
YIIOJTHOMOYCHHBIN WHINBUIYIbHBIN TPEATPUHIMATEIH, UMIIOPTEP) 0053aH MPETOCTABUTH B TUCHBMEHHON
dbopme motpebuTento nHpOpMaIKMI0O O AaTe oOpalleHus MOTpeOuTens ¢ TpeOoBaHHEM 00 YCTpaHEHUU
OOHApY)KEHHBIX WM HEIOCTAaTKOB TOBapa, O Jare Mepeladd ToBapa MOTpeOuTeNeM s yCTpaHCHHS
HEJIOCTaTKOB TOBapa, O JIaTe YCTPAHCHHUs HEIOCTATKOB TOBapa C MX ONHCAHHEM, 00 HCIOJIh30BAHHBIX
3alacHBIX YacTAX (JeTansx, Marepuajax) M O Jare BBAAYM TOBapa IMOTPEOUTENIO MO OKOHYAHUHU
yCTpaHEHHs HEJIOCTaTKOB TOBapA.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHeHUM HEJOCTAaTKOB TOBapa IMOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIEr0 M3AEIHs WU
COCTAaBHOM YacTHM OCHOBHOI'O H3[EJHs, Ha KOTOpPbIE YCTAHOBJIEHBI T'apaHTHIHBIE CPOKU, HAa HOBbBIE
KOMIUIEKTYIOIEE M3JENINE WIM COCTABHYIO YacTb OCHOBHOI'O H3JEJIMS YCTaHABJIMBAETCS IapaHTUNHBIN
CPOK TOH K€ MPOJOJIKUTEILHOCTH, YTO ¥ HA 3aMEHEHHbIE KOMIUIEKTYIOIIEe U3/IeJINe UM COCTABHYIO YaCTh
OCHOBHOTO M3JIEJHsI, €CJIM MHOE HE TIPEYCMOTPEHO JOTOBOPOM, Y FTAPAHTUIHBIN CPOK UCUUCIISIETCS CO JTHS
BbIJIaY MOTPEOUTEINIO 3TOT0 TOBapa 10 OKOHYaHUH PEMOHTA.

(1. 4 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHagnexawero Ka4yecTaea

1. B cnyuae oOHapyskeHUsI TOTpeOUTEIeM HEJOCTATKOB TOBapa U MpeAbsABICHUs TPeOOBaHUS O €ro
3aMeHe MpojaBel  (M3rOTOBUTENb, YIOJIHOMOYEHHAas  OpraHM3alus WIM  YIOJHOMOYEHHBIH
WH/IMBUYAJIbHBIA IPEANpUHIMATEINb, UMIIOPTEP) 00513aH 3aMEHUTh TaKoil TOBap B T€UEHHUE CEMU JHEH CO
JTHSL TIPEebSBICHUS] yKa3aHHOTO TpeOoBaHMsI MOTpPeOUTENEeM, a MPU HEOOXOIUMOCTU JIOTOJHUTEIBHOU
MIPOBEPKHM KadyecTBa TaKOrO TOBapa MPOJABIOM (M3TOTOBHUTEIEM, YIIOJIHOMOYEHHOH OpraHu3anei uiu
YIOJTHOMOYEHHBIM WHIUBUAYAIbHBIM MpEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE IBALATH JHEH CO
THSI IPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecim y mnponaBuma (M3roTOBUTENS, YIOJHOMOYCHHOW OPTaHM3allMd WA YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEANPUHUMATENS, UMIOPTEPA) B MOMEHT MPEAbIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOIUMBIM JJIT 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh TPOBEJCHA B TEUEHHWE Mecsia CO JIHS
MPEIbSABICHUS TAKOTO TPEOOBAHMSI.

B paitonax Kpaiinero CeBepa U mnpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME MOTPEOUTENS O
3aMeHe TOBapa IMOJJIEKUT YJOBJIETBOPEHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOTUMBIN Il OuepeqHOM
JIOCTaBKH COOTBETCTBYIOILLETO TOBapa B 3TU PailoOHBI, B Cllydae OTCYTCTBHUS y MpojaBla (M3TOTOBUTEIS,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

yHOJIHOMO‘ICHHOfI opranu3anv HWJIKM  YIIOJJHOMOYCHHOI'O HWHAWBUAYAJIBHOTIO HOPCANPHUHUMATCIIA,
HMnopTepa) HCO6XO,Z[I/IMOFO IJI1 3aMCHBI TOBapa Ha JACHDb IPEABABIICHUA YKAa3aHHOI'O Tpe6OBaHI/I$I.

Ecnu s 3amensl ToBapa TpeOyeTcst Oonee ceMu JIHEH, o TpeOOBaHHMIO MOTPEOUTENS MPOAABELl
(u3rotoBuTeNns JUMOO YINOJIHOMOYEHHAs OpraHu3alys WIM YHOJIHOMOYEHHbBIM WHAMBUIYaJbHbIN
NpeaNpUHIMAaTENb) B T€UCHUE TPEX AHEW CO JHS NMpeAbsBICHUS TpeOOBaHMSA O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE II0Jb30BAHHME HA MEPUOJ 3aMEHbl TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaNaolMid STHUMHU K€ OCHOBHBIMH NOTPEOUTEIBCKUMH CBONCTBAaMH,
obecreymB ero JOCTaBKy 3a CBOM c4eT. DTO PAaBUIIO HE paclpOCTPaHAETCs Ha TOBAPHI, IEPEeYeHb KOTOPBIX
OIIpEAEIAETCS B COOTBETCTBUM € ITYHKTOM 2 cTtaThi 20 HacTosAUIEro 3akoHa.

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHaAJIEKAIIETO Ka4eCcTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINII B yHOTpEOICHUH.

[Tpu 3aMeHe ToBapa rapaHTUMHBIN CPOK UCUUCIISIETCS 3aHOBO CO JIHS IepeAay ToBapa MOTPEOUTEINIO.

CraTtbsa 22. CpoKku yaoBrneTBOpeHUst oTaesbHbIX TPe6oBaHMU noTpedbuTtens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeOoBanus moOTpeOUTENST O COpa3MEPHOM YMEHBIICHUM MOKYIHOW LEHBI TOBapa, BO3MEIICHHH
pacxoloB HA HCIPABICHHE HEIOCTaTKOB TOBapa IOTPEOMTEIEM WWJIM TPETbUM JIMIIOM, BO3BpaTe
yIUTa4YeHHOHU 3a TOBAp JICHE)KHOW CYMMBI, a TaKXe TpeOOBaHUE O BO3MELICHUH YOBITKOB, TPUYMHEHHBIX
MOTPEOUTENI0 BCJIEACTBHE MPOAAXH TOBAapa HEHAUIEKAIIET0 KadyecTBa JHOO IPEJOCTaBICHUS
HeHaJuIexaleil uHpopMaluu O TOBape, MOAJEKAT YIOBIETBOPEHUIO NPOJABLIOM (HM3TOTOBUTENEM,
ynOJ'IHOMO'—IGHHOfI OpFaHI/I?:aHI/IeI\/'I WX YHOOJHOMOYCHHBIM HWHJIAUWBUAYAJIBHBIM IPCANPUHUMATCIICM,
UMIIOPTEPOM) B T€UEHHUE JECSATU AHEN CO AHS MPEIbIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YNOSIHOMO4YEHHOMU
opraHusauum Unu ynosilHOMOYeHHOro MHAUBUAYaNbHOro nNpeanpuHMMaTens, uMnopTepa)
3a NPOCPOUKY BbINOSIHEHUS TpeboBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue nperycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosIIero 3aKkoHa CPOKOB, a TAKXKe 3a
HEBBINOJIHEHHE (33€PKKY BBIMOIHEHHsI) TPEOOBaHUS MOTPEOUTENS O MPEAOCTaBICHUHM €My Ha Mepuoj
PEMOHTa (3aMEHBI) aHAJIOTMYHOT'O TOBapa MpojaBel (M3rOTOBUTENb, YIOJTHOMOUYCHHAs OpraHu3alus Hiu
YIOJTHOMOYEHHBIN MHAUBUAYAIbHBIN TpeIpUHUMATENb, UMIIOPTEP), AJONYCTUBIIUN TaKue HapyLIeHHUS,
yIIJTaYUBAET MOTPEOUTENIO 3a KaX/Ibli 1eHb MPOCPOUYKH HEYCTOHKY (TI€HIO) B pa3Mepe OJHOrO MPOLIEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[lena ToBapa ompenenseTcs, MCXOS W3 €ro IIeHBI, CYIISCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOboBaHUE TMOTPEOUTENsT JOMKHO ObUIO OBITH  YJOBIETBOPEHO MPOJABIOM (M3TOTOBHUTEIEM,
ynOJ'IHOMO‘—I@HHOfI OpFaHH3aHHeﬁ WX YHOOJHOMOYCHHBIM HWHJIAWBUAYAJIBHBIM IIPCANIPUHUMATECIICM,
UMIIOPTEPOM), B JCHb JOOPOBOJIBHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBAHHS WM B JCHb BBHIHECEHUS
CyneOHOTO pelIeHus, eciu TpeOboBaHne TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cinyuae HeBbINogHEHUS TPeOOBaHM TOTPEOUTENS B CPOKH, MMPETyCMOTPEHHBIE cTaThsiMu 20 - 22
HACTOSIIEro 3aKoHa, MOTPeOMTENs BIpaBe IO CBOEMY BBIOOPY MpEeIbsSBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThel 18 HacTosAmero 3akoHa.

Cratba 23.1. [llocneacTBusi  HapylueHUs  nNpoaaBLOM  CpoKa  nepepaym
npeaBapuTeNnbLHO ONNa4eHHOro ToBapa noTpeobuTtento
(BBenena dexpepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXH, MPEAyCMaTPUBAIOMINNA O0S3aHHOCTb MOTPEOUTEN MpeABAPUTEIHHO
OILJIATUTH TOBAP, IOJKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B cayuae, ecnu mpojasel], MOJYYUBUIMA CyMMY NpEABAPUTEIbHOM OIIAThl B OINpPEIEIEHHOM
JOTOBOPOM KYIUIU-TIPOAAXH pasMepe, He MCHOJIHWI 00S3aHHOCTb IO IepeAade TOBapa MOTPEOUTENO B
YCTaHOBJICHHBIH TaKUM JI0TOBOPOM CPOK, TOTPEOUTEIb II0 CBOEMY BBIOOpY BIIpaBe MOTpeOOBaTh:

IIepeadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENIBHOM OIIaThl TOBApA, HE NEPEJAHHOTO ITPOJABLIOM.

[Tpu 3TOM moTpeduTeNb BIIpaBe MOTPeOOBATH TAK)KE MOTHOTO BO3MEIIEHHS YOBITKOB, TIPUYHHEHHBIX
€My BCIEACTBMEC HApYyLICHUS YCTAHOBJIEHHOIO [JOTOBOPOM KYIUIM-IIPOAAXKU CpOKa Iepenadu
IIPEIBAPUTEIIBHO OIUIAYEHHOIO TOBapa.

3. B cnywyae HapylieHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKU CpOKa Iepeaadyu
MIPEIBAPUTENILHO OIUIAYEHHOTO0 TOBapa MOTPEOMTEN0 MpoJaBel] YIUIAuMBaeT €My 3a KaXKIbld JCeHb
MIPOCPOYKU HEYCTOUKY (TIEHU) B pa3Mepe MOJIOBUHBI MIPOLIEHTA CYMMBI MPEABAPUTENBHOMN OIJIaThl TOBApa.

Heycroiika (neHn) B3bICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXKU Iepeaada ToBapa
NOTPEeOUTENIO J0KHA Obli1a OBITh OCYILIECTBIICHA, IO JHS Meperadd ToBapa NOTPEOUTEN0 WK 0 THS
YIOBJIETBOPEHUS TPeOOBAaHUS MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOUTeNeM HEyCTOWKM (II€HH) HE MOMKeT NpEeBbIaTh CyMMY
MIpeIBApUTENILHOM OILIaThI TOBapa.

4, TpC6OBaHI/I${ HOTpe6I/ITCHH O BO3Bpare ynﬂanHHOﬁ 34 TOBAp CYMMBI U O ITOJTHOM BO3MCHICHUU
Y6I)ITKOB moIC)KaT YAOBJICTBOPCHUIO IMPOAABLHOM B TCUYCHHE JCCATU JIHGIZ CO OHA NOpPEAbABICHUA
COOTBCTCTBYIOLICTO Tpe60BaHI/I$I.

5. TpebGoBaHusi TOTpeOHTENSI, YCTAaHOBICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJIekKAT
YIOBJIETBOPEHUIO, €CIM MpPOAABEll JOKAXET, YTO HapylIeHHE CPOKOB Iepelauyd MOTPEeOUTEINIO
NPEABAPUTEIFHO OIUIAYEHHOTO TOBapa MPOW3OLLIO BCIEICTBHE HEMPEOJOIMMOW CHIIBI WIHM TI0 BHHE
noTpeouTens.

Cratba 24. PacuyeTbl ¢ notpebutenem B cry4yae npuoopeTeHuss MM ToBapa
HeHagnexallero KayecrTBa

www.consultant.ru Crpanuvua 29 u3 47
HageXHasa nNpaBoBas noaaepXKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=24.01.2023&dst=100114&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=24.01.2023&dst=100050&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

1. Ilpu 3aMeHe TOBapa HEHa UIekKaIllero KayecTBa Ha TOBAP 3TOH e MapKHU (3THUX K€ MOJENN U (UIIH)
apTUKyJa) IepepacyeT LeHbl TOBapa He IPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpn 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBa HAa TAKOM K€ TOBAp JPYrod MapKu (MOJIeN,
apTHKYyJa) B Cllydyae, €CIM LI€Ha TOBapa, MOJUIEKAIEro 3aMeHe, HIDKE LIEHBl TOBapa, IPe10CTaBICHHOTO
B3aMEH, OTPEOUTEIb JJOJDKEH JIOTUIATUTh PasHMIy B IIEHAX; B CIydae, €CiH IIeHa ToBapa, IMOUIeXkKalero
3aMeHe, BBIIIE [IEHBI TOBApPa, MPEIOCTABICHHOTO B3aMEH, pa3HUIIa B IIEHAX BHIIIAYUBACTCS TOTPEOUTEITIO.
Llena ToBapa, MOAJEXAalIero 3aMEHE, OINpPEIeNseTcss Ha MOMEHT €ro 3aMeHbl, a €ClH TpeOoBaHHE
HOTPeOUTENS HE YIOBIETBOPEHO MIPOAABIIOM, IIEHA 3aMEHSIEMOr0 TOBapa U IIEHAa MePEeaBaeMOro B3aMeH
TOBapa ONPEACISIFOTCS Ha MOMEHT BHIHECEHHS CYI0OM PELICHUS O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4ae npeabsBieHus] MOTpeOUTENEM TPEOOBAaHUS O COPa3MEPHOM YMEHBIICHHH TOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMACTCS IICHA TOBapa Ha MOMEHT IPEIbSIBICHHS OTpeOUTEIeM TPeOOBAHUS
00 yIIEHKE WJIH, €CIIU OHO JIOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM DPEIICHHUS O
COpa3MEpHOM YMEHBIIICHUU TIOKYITHOM IIEHBI.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHAJIESKAIIETO KauyecTBa MOTPEOHUTENb BIpaBe TPEOOBATH BO3MEIICHHUS
pasHUIBI MEXKAY IICHON TOBapa, yCTAHOBJICHHOM TOTOBOPOM, W IICHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJBHOTO yJOBIETBOPEHUSI TAaKOTO TPEOOBAaHUS WM, €ClIM TpeOoBaHHE JOOPOBOJIHHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PCILICHHS.

(n. 4 BBemen denepanbHbiM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B ciydyae BO3Bpara TOBapa HEHAJUIEKAIEro KayecTBa, MPOJAAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpalllaeTCd yIJayeHHas 3a TOBap JCHEKHas CyMMa B pa3Mepe IMOralleHHOro KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeIuTa, a TAak)Ke BO3MEIIAETCS MJIaTa 3a MPEJOCTABICHUE KPEAUTA.

(m. 5 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KayecTBa, MPUOOPETEHHOTO TOTPEOUTEIEM 3a CUET
NOTPeOUTENBCKOT0 KpeauTa (3aiiMa), mpojiaBel; 00s13aH BO3BPATUTh NOTPEOUTENIO YIIJIau€HHYIO 3a TOBAp
JICHEeXKHYI0 CyMMY, a TaKkKe BO3MECTUTh YIUIAYCHHBIE MOTPEOUTENIEM MPOLEHTHl W WHBIE IUIATEXKH I10
JIOTOBOPY MOTPEOUTETHCKOTO KpeuTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbsa 25. [paBo noTpebutens Ha oOMeH ToBapa Hagnexawero KayecTsa

1. IloTpeburens BIpaBe OOMEHSTh HEMPOJOBOJILCTBEHHBIM TOBap HaJJIeKallero KadecTBa Ha
aHAJIOTMYHBIA TOBAp Yy MpPOJAaBLA, Y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, €ClM YKa3aHHBIA TOBap HE
nozo1en mo popme, rabapuram, pacoHy, paclBeTKe, pa3Mepy Wi KOMIUIEKTAIINH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJBCTBEHHOTO TOBapa HAJUIEXKAIEr0 KayecTBa B
TE€YEHHE YETHIPHALATH IHEN, HE CUMTAsI JHSA €0 MOKYIIKH.

OOMeH HempoJOBOJLCTBEHHOTO TOBapa HAJUICKAIIEr0 KauyecTBa MPOBOIUTCS, €CIU YKa3aHHBIN
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?;gg”oi%?lgégg‘zl)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWuTe Npas noTpeGuTeneil” [lata coxpaHeHnus: 24.01.2023

TOBap HE OBUT B yMOTPEeOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BUJ, MOTPEOUTEIHCKUE CBOMCTBA, IIIOMOBI,
(aOpHuuHBIC SIPIBIKU, @ TAK)KE KMEETCS] TOBAPHBIN YEK WIJIM KACCOBBIA YK JTMOO WHOMW IMOATBEPIKIAFOIIUIMA
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTcyTcTBUE y TOTPEOUTENs] TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TMOATBEPKIAOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET ero BO3MOXXHOCTH CCBUIATHCS Ha
CBUICTEIBCKUE TTOKA3aHUsI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHs TOBapOB, HE MOJUICKAIIUX OOMEHY MO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIICH CTaThe,
yTBepkaaercs [IpaButensctBoMm Poccutickoit denepanuu.

2. B cnyuae, ecnu aHAIOTUYHBINA TOBAp OTCYTCTBYET B IIPOJAKE HA JICHb 0OpallleHus TOTPEOUTeNs K
IIPO/ABIly, MOTPEOUTENb BIPaBEe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-NIPOAAXKH M NOTpeOOoBaTh
BO3BpaTa YIUIAYCHHOM 3a yKa3aHHBIN TOBAap JEHEKHOW CyMMbl. TpeGoBaHHe MOTpeOMTENs O BO3BpaTe
yIJIaueHHOH 3a yKa3aHHbIM TOBAp JEHEKHON CYMMBI MTOJICKUT YIOBJIETBOPEHHIO B TEUCHHE TpeX JHEH cOo
JTHSI BO3BpaTa yKa3aHHOr'o TOBapa.

[lo cornamenuio mOTpeOUTENs C MPOJABIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH IpH
IOCTYIUICHUH aHAJOTMYHOTO ToBapa B mpojaxy. lIpomasery o0s3aH He3aMEUIMTEIBHO COOOIINTH
MOTPEOUTEITIO O MOCTYIUICHUH aHAJIOTHYHOTO TOBapa B MPOAAXKY.

(. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-P3.

Cratbs 26.1. AucTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KYIUTHU-TIPOAAKHA MOKET OBITh 3aKJIIOUE€H Ha OCHOBAaHWU O3HAKOMIICHUS
MOTpeOUTENSI C MPEUIOKEHHBIM MPOJABIIOM OMHMCAHHEM TOBapa MOCPEIACTBOM KaTajlOTOB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBSA3H (TEJIEBU3MOHHON, TOYTOBOM, PATUOCBSI3U U APYTUX) UIH HHBIMU
WCKJIIOYAIOIIMMU BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHUSI TOTPEOUTENST C TOBApOM JHOO
o0pa3oM ToBapa MpH 3aKIOYEHHH TaKOro JO0roBopa (AMCTAHIMOHHBIA CHOCOO MPOJaXH TOBapa)
croco0amu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIposiaBLIOM /10 3aKJIFOUEHUS JOTOBOPA JI0JKHA OBITH MPEI0CTaBIeHa MOTPEOUTEN0 HHPOpMALIHs
00 OCHOBHBIX MOTPEOUTENIBCKUX CBOICTBaxX ToBapa, 00 ajapece (MecTe HaXOXJEHHs) IPO/JaBla, O MECTe
W3TOTOBJICHHS TOBapa, O MOJHOM (PMPMEHHOM HaMMEHOBaHUM (HAUMEHOBAHUH ) TIPOAaBIia (M3rOTOBUTETS),
0 1leHe M 00 YCIIOBHSX NpUOOpETEeHHs] TOBapa, O €ro JOCTaBKEe, CPOKE CIYXKObI, CPOKE TOJHOCTH U
rapaHTUIHOM CpOKe, O TMOpsIKE OIUIaThl TOBapa, a TAaKKe€ O CPOKEe, B TEUYEHHE KOTOPOro JIEeHCTBYET
MIPEIOKEHUE O 3aKJIFOUEHUH JI0TOBOPA.

3. [loTpebutento B MOMEHT JOCTaBKM TOBapa JIOJDKHA OBITh B MUCBMEHHOH (hopMe MpeoCcTaBIeHA
uHopManus o ToBape, nperycMoTpeHHas cratbel 10 HacTosiero 3akoHa, a Takke MPeayCMOTPEHHas
MYHKTOM 4 HacTosIel cTaTbi HHpOpMaIMs O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. ITorpebuTenp BIpaBe OTKAa3aThCs OT TOBapa B JIFOOOE BpeMs J0 €ro mepeaayu, a mocie nepeaadn
TOBapa - B TECUCHUE CEMHU JTHEH.
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?;gg”oi%?lgégg‘zl)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWuTe Npas noTpeGuTeneil” [lata coxpaHeHnus: 24.01.2023

B ciygae, eciin nHpOpMAaIHs 0 IOPSIKE U CPOKaX BO3BpaTa TOBapa HAJICKAIETO KauecTBa He ObLia
MpeOCTaBlIeHa B MUCbMEHHON ()OpME B MOMEHT JIOCTABKH TOBapa, MOTPEOUTEh BIPABE OTKA3aThCS OT
TOBapa B TCUCHUE TPEX MECAIIEB C MOMCHTA TIepe/iaun ToBapa.

Bo3sBpaT ToBapa HaJIeKaliero KauecTBa BO3MOXKEH B CIy4ae, €ClIi COXPaHEHBI €ro TOBAPHBIN BUJ,
MOTPEOUTENHCKUE CBOWCTBA, a TAKXKE JOKYMEHT, OATBEPKIAIONINH (DAKT U YCIIOBUS MOKYIKHA YKa3aHHOTO
toBapa. OTCyTCTBUE Y MOTPEOUTENS JOKYMEHTA, MOATBEep kK Aaoiero GakT U yCIOBUs OKYIKU TOBapa, HE
JUIIAET €r0 BO3MOXKHOCTU CCBIJIAThCS Ha APYrue J0Ka3aTelbCTBA MPUOOPETCHHsI TOBapa y JaHHOTO
poJaBa.

[TorpeOutens HE BHOpaBe OTKa3aThCs OT TOBapa HAUIEkKAIIEro KadecTBa, HMEIOIIETro
WHUBUAYAIbHO-OIIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIA TOBap MOXET OBITh HCIOJIb30BaH
MCKJTFOUUTENILHO PUOOPETAIONIMM €T0 MOTPEOUuTEIEM.

IIpn oTka3e moTpeOWTENss OT TOBapa IPOAABEIl JODKCH BO3BPATUTh €My JICHEXKHYIO CyMMY,
yIUTAYEHHYIO IIOTPEOHTENIeM IO JOrOBOpPY, 332 HMCKIIOYEHHEM pPacXoJ0B MpoJaBlia Ha JOCTaBKY OT
HOTpeOuTENs BO3BPALICHHOTO TOBapa, HE IO3JHEEC 4YeM 4epe3 AECSITh [HEH CO JHS MPeIbsSBICHUS
noTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocneacTBus MpoJaku TOBapa HEHAAJIEXKAIIEr0 KaueCcTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOAAaKU
TOBapa YCTaHOBJICHBI TIOJIOKEHUSAMH, TIPETYCMOTPEHHBIMH CTaThsiMH 18 - 24 HacTosmero 3aKoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAesNbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxxu OTIAEIBHBIX BUAOB TOBapoOB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Masa lll. 3ALLIUTA NPAB NOTPEBUTENEWN NMPU BbINONHEHUU
PABOT (OKA3AHWUWU YCIYT)

CraTtbAa 27. CpoKu BbINONIHeHUA paboT (OKa3aHusa ycnyr)

1. HUcnonHurtenb o00s3aH OCYIIECTBUTH BBHIMOJHEHHE padOThl (OKa3aHHE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MPaBUJIAMHU BBITIOHEHUS OT/ACIBHBIX BHJIOB PaboT (OKa3aHUs OTACIBbHBIX BHJIOB yCIIYT)
WM IOTOBOPOM O BBITIOTHEHUH padoT (oka3zaHUM yciyr). B moroBope o BeImonHEHUU paboT (OKa3zaHUU
YCIIYT) MOXET MPeayCMaTPUBATHCS CPOK BBITOJIHEHHUS pabOThI (OKa3aHUS YCIYTH), €CIM yKa3aHHBIMU
MpaBUJaMd OH HE TMPEIyCMOTPEH, a TakKKe€ CPOK MEHbIIEH MPOJOKUTEIbHOCTH, YEM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH TIPABUIIAMH.

2. Cpok BBINOJHEHUsI PabOThl (OKa3aHUs YCIYTH) MOMKET ONpPENeNsAThCs NaToi (MepHoaoM), K
KOTOPO# TOJIKHO OBITh 3aKOHYEHO BBITIOJIHEHHE pabOThl (OKa3aHKEe yCIyru) wiu (1) qaToi (mepuoiom), K
KOTOPOM MCIIOJTHUTENb TOJDKEH MPUCTYIHUTh K BBIMOJIHEHUIO pabOTHl (OKAa3aHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbIOJTHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS 10 YacTsAM (JOCTaBKa
MEPUOIMYECKON TIeYaTH, TEXHUYECKOE OOCIYy)XKMBaHHE) B TEUCHHE CpOKa JCHCTBUSA JOTOBOpPa O
BBITTOJIHEHUH PA0OT (OKa3aHUU YCIIYT), JOJKHBI IIPEyCMaTPUBATHCSI COOTBETCTBYIONIUE CPOKH (IIEPUOIBI)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

BBITIOJIHEHUS TaKUX padOT (OKa3aHUs YCIIYT).

[To cornameHuo CTOPOH B JOrOBOpPE MOTYT OBITh MPEIyCMOTPEHBI TaKkKe CPOKH 3aBepIlEHUs
OTAENBHBIX ITAOB PaOOTHI (IIPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacrBmMa HapyleHUSs UCMONIHUTENEM CPOKOB BbINMOJSIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecin uCnoaHUTENs HApYLIUI CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHM Hadajia U
(WI1M) OKOHYAHUS BBITIOJHEHUS paOOThI (OKa3aHUs YCIyrd) U (UIu) MPOMEKYTOUYHBIE CPOKH BBITTOJTHEHUS
paboThI (OKa3aHMS YCIYTH) WU BO BPEMS BBITIOJTHEHHS PA0OTHI (OKa3aHUS YCIIYTH) CTAJIO OYEBH/IHBIM, YTO
OHa He Oy/IeT BHINOJIHEHA B CPOK, MOTPEOUTEINh IO CBOEMY BHIOODPY BIIpaBe:

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJIHUTEIIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

INOPYYHUTH BBIIIOJIHCHHUC pa6OTBI (OKaSaHI/IC ycnyrI/I) TPETbUM JIMAM 34 PA3YMHYIO LCHY WU
BBIIIOJIHUTH €€ CBOMMU CHJIaMU U HOTp€6OBaTI~) OT UCIIOJIHUTECIIA BO3MCHICHUA ITIOHCCCHHBIX PAaCX0d0B,

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHECHUC pa60TbI (OK8.38.HI/IG ycnyrI/I);

OTKa3aThCsl OT UCTIOTHEHUS JOTOBOPA O BHIMOJHEHUN PAaOOTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BopaBe MOTPeOOBATH TAKXKE MOJTHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApYIIEHUEM CPOKOB BBIMOJHEHUS paOoThl (OKa3aHUs YCIyru). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE /JIs1 YJIOBJIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEOUTENIEM HOBBIE CPOKM BBINOJHEHHS] padOThl (OKa3aHMSI YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMOJIHEHUHU paObOTHI (OKA3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpodykd HOBBIX CPOKOB IOTPEOUTENh BIpaBe MPEABSIBUTH HCIIOJHUTENIO WHBIC
TpeOOBaHUs, yCTAHOBJIEHHBIE TYHKTOM | HACTOSIICH CTaThH.

3. llena BhIMOTHEHHON Pa0bOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCTIOTHEHHUST JIOTOBOPAa O BBHITIOJIHEHUH pPa0OThl (OKa3aHWUW YCIYyTH), a TakKe Y4YUThIBaeMas Ipu
YMEHBIIIEHUU II€HBl BBITIOJHEHHOW pabOThl (OKA3aHHON YCIYTH), OMPENENseTCs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. I1pu oTKa3e OT UCIIOJIHEHUS IOTOBOPA O BBIITOJIHEHUH paOOThI (OKa3aHUH YCIYTH) UCTIOTHUTEIb HE
BIIpaBe TpeOOBAaTh BO3MEILEHHUS CBOMX 3aTpaT, MPOU3BEICHHBIX B MPOIECCE BBINOJHEHHS PabOThHI
(OKa3aHMs YCIYTH), a TaKKe IUIaThl 3@ BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKIIIOUEHUEM
clly4asi, €CJIM NOTpeOUTeNb MPUHSIT BBIOJTHEHHYIO paboTy (0Ka3aHHYIO YCIYTy).
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
Ao03art uckimoueH. - Genepanbpiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cinydae HapymieHUsT YCTaHOBICHHBIX CPOKOB BBITIOJIHEHUs PaOOThI (OKa3aHWs YCIYTH) WA
Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAHUM IyHKTa | HACTOALICH CTaTbU HOBBIX CPOKOB HCIIOJIHUTENb
yIJIa4MBaeT MOTPEOUTENIO 3a KaX /bl JIeHb (4ac, eCIM CPOK ONPEAEIICH B Yyacax) NPOCPOUYKU HEYCTOMKY
(meH0) B pa3mepe TpeX MPOICHTOB IIEHBI BBHIMOJHEHUS pabOThl (OKa3aHUs YCIyTH), a €CIu IeHa
BEBITIOTHEHUS. Pa0OTHl (OKa3aHWS YCIYrd) JIOTOBOPOM O BBIMOJHEHUH pPabOT (OKa3aHWM YCIYyT) HE
ompezeneHa - oOmield LeHbl 3aka3a. J(oroBopoM o BBINOJIHEHUHM paboOT (OKa3aHUM YCIYT) MEXKIY
MOTPEOUTENIEM M HCIIOJIHUTEIEM MOKET OBITh YCTAHOBIICH 00JIe€ BRICOKHI pa3Mep HEYCTOUKH (IICHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapylIeHHE CPOKOB Hayala BBIIIOJHEHUS paboThl (OKa3aHUs YCIIyTH), €€ dTana
B3bICKMBAETCS 3a KaXIbIH JEHb (4ac, €clU CPOK OINpeNeleH B yacax) MPOCPOYKH BIUIOTH 10 Hayaja
BBITIOJIHEHUST pabOThl (OKa3aHWsl YCIYTHW), €€ dTana WM NPeAbsSBICHHUA MOTpeOuTeNneM TpeOOBaHMIA,
IPEJYCMOTPEHHBIX IYHKTOM | HacTosIel cTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBHITIOJHEHHS pabOThl (OKa3aHUsl yCIyTH), ee
JTama B3BICKMBACTCS 3a KaXKIbIM JCHBb (4Yac, €CIM CPOK OIpEJeeH B 4Yacax) MPOCPOUYKH BIUIOTH [0
OKOHYAHUS BBIMOJIHEHUs pPabOThl (OKa3aHUS YCIyrH), €e dTama WU NPeIbsIBICHUS MOTpeOuTenemM
TpeOOBaHUH, MPEAYCMOTPEHHBIX TYHKTOM 1 HACTOSIIEH CTAThH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

CymMa B3bICKaHHOM MOTPEeOUTENIEM HEYCTONKH (TIEHH) HE MOKET MPEBBILIATH LIEHY OTIEIbHOIO BUAA
BBINOJIHEHUS paOoThI (OKa3aHUs YCIyTH) WM OOIIYIO IIEHY 3aKa3a, €CIU 1leHa BBIMOJIHEHUS OT/AEIbHOTO
BHJ1a pabOTHI (OKa3aHUs YCIIYTH) HE ONpeiesieHa JOTOBOPOM O BBITOJIHEHUHN PabOThI (OKa3aHUU YCIYTH).

Pa3zmep HeycTOMKH (MT€HH) ONpeesieTcsl, UICX0/Is U3 LIeHbI BBIITOJIHEHHsI paboThl (OKa3aHus YCIIyTH),
a ecliu yKa3zaHHas 1ieHa He ONpe/esieHa, UCXOAsl U3 O0IIel [IeHbl 3aKa3a, CyIIECTBOBABILEH B TOM MECTE, B
KOTOPOM TpeboBaHHE MOTPeOUTENss JOKHO OBIJIO OBITH YAOBIETBOPEHO MWCIIOJHHUTEIEM B JIEHb
JO0OPOBOJIBHOTO YIOBJIETBOPEHUS! TAKOIO TPEOOBAaHUS WU B J€Hb BBIHECEHHUS CY€OHOT0 peleHusi, eCiu
TpeGoBaHuE MOTpeOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpebGoBaHusi MOTpPeOUTENS, YCTAaHOBJICHHBIE IYHKTOM | HaCTOSIIEH CTaThu, HE TOMJIEKAT
yIIOBJIETBOPEHHIO, €CIIA HCIIOTHUTENh JOKAXKET, YTO HAPYIIEHHE CPOKOB BBITIONHEHUS pabOThI (OKa3aHUS
YCIIYTH) MPOU3O0IILIO BCIEACTBHE HEMPEOJOTUMON CUIIBI MIIM IO BUHE MTOTPEOUTES.

Cratba 29. lpaBa notpedbutensa npu obOHapyXeHMU HeAOCTAaTKOB BbINONIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. [Torpebutens npu 0OHApy>KEHUH HETOCTATKOB BHIITOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) BIpaBe
10 CBOEMY BBIOOPY MOTPEOOBATH:

0e3B03ME3/IHOTO YCTPaHEHHUS HEJOCTATKOB BBIMOJHEHHON paboThI (OKa3aHHOM YCIYTH);

COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHbI BHITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH);
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

0€3B03ME3/IHOTO U3TrOTOBJICHUS IPYrOi BEIU U3 OAHOPOJHOIO MaTepuaia TaKoro e KadecTBa Win
MTOBTOPHOTO BBIMIONHEHUS paboThl. [Ipu 3TOM norpeduTens 00si3aH BO3BPATUTh paHee MEPEAaHHYI0 eMy
HCIIOJTHUTEJIEM Belllb;

BO3MEIICHHS] MOHECEHHBIX MM pacxXxoJOB IO YCTPAaHEHHIO HEJOCTATKOB BBINOJIHEHHON paboTh
(OKa3aHHOM YCIIYTH) CBOMMH CHJIAMU WJIM TPETHUMHU JIMIIAMH.

Y noBieTBOpeHHe TpeOOBaHU TOTPEOUTENsT O OE3BO3ME3JHOM YCTPAHEHUHM HEIOCTATKOB, 00
M3TOTOBJICHUH APYrOl BEIIX MJIM O TIOBTOPHOM BBIIIOJHEHUHU paOOTHI (OKa3aHUH YCIYTH) HE OCBOOOXKIAaeT
UCTIOJIHUATEJS. OT OTBETCTBEHHOCTH B ()OPME HEYCTOMKH 3a HapyIICHHE CPOKAa OKOHYAHUS BBITIOJHEHUS
paboThI (OKa3aHUs YCIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKa3aTbCsA OT HCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU PAa0OTHI (OKa3aHUU
YCIIYTH) U TOTPeOOBATh ITOJIHOTO BO3MELICHUS YOBITKOB, €CJIM B YCTAHOBIICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HE/IOCTATKH BBITIOJIHEHHOU paboThI (OKa3aHHOW YCIyTH) HEe YCTpaHeHbI ucronHuTeneM. [lotpedurens
TaK)Ke BIPABE OTKA3aThCS OT MCIOIHEHUS JI0OTOBOPA O BBHITIOJIHEHUN PAOOTHI (OKa3aHUU YCIYTH), €CIH UM
OOHapyKCHBI CYIISCTBEHHBIC HEIOCTATKH BBIIOJHEHHOW pabOThl (OKAa3aHHOW YCIyrd) WJIA HWHBIC
CYILECTBEHHBIE OTCTYIUICHHS OT YCIIOBHUI JIOTOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKkKe MOJHOIO BO3MELICHUs YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBINOJIHEHHON palOOThl (OKa3aHHOW YCIIyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1l YIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBAaHUM MOTpeOUTENS.

2. llena BbIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIliaeMasi oTpeOUTesnto mpu OTKa3e OT
WCIIOJTHEHUSI JOTOBOpPAa O BBIMOJMHEHUH pPabOThl (OKa3aHWUU YCIYTH), a TaKXkKe Y4YHThIBaeMas MpH
YMEHBIIIEHWN II€HBI BBIMOJIHEHHOW paOOThl (OKAa3aHHON YCIYTH), OMPEAENseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus1, CBsI3aHHbIE C HEJIOCTATKAMH BBIITOJIHEHHOH paOOThI (OKa3aHHOM yCIyTH), MOTYT OBITh
MIpeIbSABICHBI PU IPUHATHH BBIMOJIHEHHON paO0ThI (0Ka3aHHOM yCIyry) WK B XO/1€ BBIITOJIHEHUS paOOTHI
(oxazaHust ycnmyru) Jnbo, €Cld HEBO3MOXKHO OOHApYXHUTh HEIOCTATKU IMPH HPUHSATHM BBHITOJTHEHHOM
paboThl (OKa3aHHOM yCIIyTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIUM ITYHKTOM.

[ToTpeburens BIpaBe NPEABIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMU BBHIMIOJTHEHHON pabOThI
(OKa3aHHOW YCIIYTH), €CIId OHU OOHApYXEHBI B TEUCHUE TAPAaHTUMHOTO CPOKA, a MPU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B TIpeJeIax ABYX JET cO JHS MPHUHSTHS BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIYTH) WIIH
IISATH JIET B OTHOIIICHWH HEJIOCTATKOB B CTPOCHUU U MHOM HEJBM)KHMOM HUMYIIICCTBE.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. HcnonmHWTENb OTBEYAET 3a HENOCTAaTKU paldOThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJIECH
TapaHTUIHBIA CPOK, €CITU TMOTPeOUTeNh JOKAKET, YTO OHM BO3HHUKIM JI0 €€ MPUHATHS UM WM TIO
InpuYruHaM, BO3HUKIIHUM 10 3TOr0O MOMCHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAaHOBJEH TapaHTUHHBIA CPOK, HMCIOIHHUTENb
OTBEYAET 3a €€ HEeIOCTaTKH, €CIU HE JOKAKET, YTO OHM BO3HUKIIMU IOCIE NPUHITUS PabOThl (YyCIyrH)
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MOTpeOUTENIeM BCJCACTBHE HAPYIICHWUS HM TIPAaBHJ HCIOJB30BAHUS pe3yibTara padoThl (YCIYTH),
JNEUCTBUN TPETHUX JIMI UJIM HEMPEOI0TUMOMN CHUJIBI.
(. 4 BBenien PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyudasix, Korja npeayCMOTPEHHBIN JOrOBOPOM I'apaHTHIHBIN CPOK COCTaBJISIET MEHEe ABYX JIET
(TIsITH JIET HAa HEIBIXKMMOE MMYIIIECTBO) U HEJIOCTATKH PadOTHI (YCIIyTH) OOHAPYKEHBI TIOTpeOUTENEM TI0
WCTEUYECHUU TapaHTUHHOTO CpOKa, HO B Mpeaenax JABYX JeT (MATH JIeT Ha HEABM)KMMOE HMYILECTBO),
MOTPEOUTENh BIIPaBe MPEABSIBUTH TPEOOBAHUS, IPETyCMOTPEHHBIC MYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKaXXET, 4YTO TaKhe HENOCTAaTKU BO3HUKIM A0 HPHUHATHA UM pe3yiabTara paboThl (YCIyrd) UIU IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(. 5 BBennen @enepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIYrW) MOTPEOUTENb BIpaBe
MIPEIbBUTH UCIIOIHUTENIO TpeOoBaHKEe O 0€3BO3ME3THOM YCTPAHEHUU HEJIOCTATKOB, €CIU JIOKAXET, UYTO
HE/IOCTATKX BO3HUKJIM JIO IPUHATHS UM pe3ybTaTta paboThl (YCIIyTH) WU MO MPUYWHAM, BOSHUKIINM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEAbSIBICHO, €CIU TaKWe HEJOCTATKU OOHApY>KEHBI MO
WCTEUCHHUH ABYX JET (TATH JIET B OTHOIICHUH HEIBUXKHMOTO MMYIIECTBA) CO JHS MPUHITUS PE3yJibTaTa
paboThl (yciyru), HO B Mpe/esax YCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl MU B
TEUEHUE JICCSTH JIET CO JHS MPUHATHUS pe3yabTaTa padoThl (YCIyru) NOTPeOUTENIEM, €CIIH CPOK CITYKOBI HE
ycraHoBieH. Eciau pganHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHUE IBAAIATH JIHEH CO THS €ro
NPEIbSIBICHUS TOTPEOUTENIEM MM OOHAPYKEHHBIH HEAOCTATOK SBJISACTCS HEYCTPAHUMBIM, TIOTPEOUTENH
110 CBOEMY BBIOOpPY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYOLICTO YMCHBIICHHU A LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKaBaHHYIO YCJ'IYFY);

BO3MCHICHUA ITOHCCCHHBIX MM pPACXOJO0B IO YCTPAHCHUIO HCAOCTATKOB BBITIOJIHCHHOM pa60TBI
(OKaSaHHOﬁ ycnyrH) CBOMMU CUJIaMU UJIU TPECTbUMU JINLIAMU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpPa O BBIMOJIHEHUU paboThl (OKa3aHUM YCIYyTrd) U BO3MEIEHUs
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINONMIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku pa0GoTbl (ycnyru) OOJDKHBI OBITh YCTPaHEHBI WCIOJHHUTEIEM B pa3yMHBIH CpPOK,
Ha3HA4YCHHBINA MTOTpPeOUTENEM.
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmroueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

HaznauenHsbli moTpeduTeseM cpok yCTpaHEHUs HEIOCTaTKOB TOBapa YKa3bIBaeTCs B IOTOBOPE UITH B
WHOM TIO/MUCBIBAEMOM CTOPOHAMH JOKYMEHTE THOO B 3asBIICHHH, HAINPAaBIECHHOM MOTpeOUTENeM
UCTIOJHUTEIIO.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylmcHue IMpeaAyCMOTPCHHBIX HACTOMAIIEH CTaThbel CPOKOB YCTpPAHCHUSA HCIOCTATKOB
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3akoH P® ot 07.02.1992 N 2300-1
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

BBITTOJIHEHHON paboThl (OKa3aHHOM YCIIYTH) MCHOJIHHUTENb YIUIAYMBAeT MOTPEOUTENIO 3a KaKIbIH JICHb
IPOCPOYKH HEYCTOUKY (TIEHIO), pa3Mep U MOPAAOK HCUUCICHHSI KOTOPOU OIPENIENISIOTCS B COOTBETCTBHH C
IIYHKTOM 5 cTaThu 28 HACTOALIETO 3aKOHA.

B cinyuae HapylieHus yka3aHHBIX CPOKOB HOTPEOUTENb BIIpaBe NPEAbSABUTH MCIIOJHUTEIIO HUHBIE
TpeOOBaHus, MPETyCMOTPEHHBIE MyHKTaMu | 1 4 cTatbu 29 HacToAero 3aKoHa.

CraTtba 31. Cpoku yaoBneTBOpeHUsi oTaenbHbIX TpeboBaHU noTpedbutens

1. TpeGoBanust moTpeduTesnst 00 yMEHBIICHHH LIEHBI 32 BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIIyTY),
O BO3MEILEHUHM PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM palboThl (OKa3aHHOH YCIIyTH)
CBOMMM CHJIAaMHU WJIM TPETHUMU JIUIIAMH, a TAKXKE O BO3BpaTe yIIAYEHHOM 3a paboTy (YCIyry) A€HEKHOU
CYMMBl M BO3MELIEHUM YOBITKOB, INPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
IIpeyCMOTpEHHbIE TYHKTOM | crathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MoJyIeKaT
YJIOBJIETBOPEHHUIO B JECATUAHEBHBINA CPOK CO JIHS IPEAbSBICHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi motpeduTens o 0E3BO3ME3THOM HM3TOTOBJICHUU IPYrodl BelIM M3 OJHOPOIHOTO
Marepuaia Takoro >Ke€ KadecTBa WMJIM O MOBTOPHOM BBIIOJTHEHUU PabOTHI (OKa3aHUM YCIYTH) MOJICkKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIM JJI1 CPOYHOI'O BBIMIOJIHEHUSI PabOThl (OKa3aHUs YCIYTH), a B
ciIy4ae, €Clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, NMPEIYCMOTPEHHBIN JTOTOBOPOM O BBITIOJIHEHUU PAOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIN ObLT HEHaIeXkKAallle CIOTHEH.

3. 3a HapymeHue NPeayCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YIOBIETBOPEHHUS OTIEIBHBIX
TpeOoOBaHUN TOTpEOUTENST HUCHOIHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXKIbI JEeHb MPOCPOUKH
HEYCTOWKY (TI€HI0), pa3Mep U MOPSIIOK UCUUCIICHUSI KOTOPOM OMPEENsIOTCS B COOTBETCTBUU C ITYHKTOM 5
CTaThU 28 HACTOSAIIEr0 3aKOHA.

B ciydae HapymieHns CpoKoB, yKa3aHHBIX B TyHKTaX | W 2 HacTOsIIEH cTaThi, HOTPEOUTENH BIIpaBe
MPEIbIBUTH UCTIOTHUTEIIO HHBIE TPEOOBaHMs, MPEAYCMOTPEHHBIE TyHKTOM | cTaTthu 28 u myHkTamu 1 u 4
crarbi 29 HACTOSAIIEr0 3aKOHA.

Cratbsa 32. paBo noTpebuTens Ha OTKa3 OT UCNOJNTHEHUA AOroBopa O BbINOJIHEHUMU
paboT (okaszaHum ycnyr)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTtens BIpaBe OTKA3aThCsl OT UCIIOIHEHUSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIIYT)
B JII000€ BpeMs IIPH YCIOBUH OIUIATHI HCIIOTHUTENIO (DAKTUUECKH ITOHECEHHBIX UM PacXoJI0B, CBSI3aHHBIX C
UCTIOJTHEHNEM 0053aTEIbCTB 110 JAHHOMY JOTOBODY.

Cratbsa 33. CMeTa Ha BbINosiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEP/asl WM MPUOIM3UTENIbHAS CMETa.

CocraBieHnue TaKOM CMETHI 110 Tpe6OBaHI/IIO HOTp€6I/ITeJ'I$I HJIM UCIIOJTHUTENA 00I3aTEILHO.

2. HcnonHuTens HE BIOpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOH CMETHl, a NOTpeOHTENbh - e
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YMEHBIIIEHHUS, B TOM YHCJIE B ClIydae, KOria B MOMEHT 3aKJIFOUEHHSI IOrOBOpa UCKII0Uaach BO3MOKHOCTh
MPEeyCMOTPETh MOJIHBIA 00BEM MOIJIEKALTNX BBITOJIHEHUIO paboT (0Ka3aHUIO YCIYT) WM HEOOXOAUMBIX
U1 TOTO PacxXo/10B.

WcnonHuTelh HMMEET TpaBO TpeOOBaTh YBEIWYCHUS TBEPIOW CMEThI TPU CYHICCTBEHHOM
BO3pPaCTaHMH CTOMMOCTH MAaTEpHUaJIOB M OOOPYAOBaHUS, MPEIOCTABISIEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBa€MbIX €My TPETHHMH JIMIIAMH YCIYT, KOTOPOE HENb3sl OBUIO MPEIyCMOTPETh MPU 3aKIFOUCHHH
noroopa. Ilpu oTka3e MOTpeOUTENS BBIMOIHUTH 3TO TPEOOBAHWE HCIIOJHUTENH BIIPaBE PACTOPTHYTH
JIOTOBOP B CYICOHOM TIOPSIIIKE.

(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecau Bo3HHMKIA HeO6XOI[I/IMOCTB BBIIIOJIHCHHUA  AOIIOJTHUTCIBHBIX pa60T (OKaSaHI/IH
JOIIOJIHUTCIIBHBIX yCJIYF) 1 II0 3TOH MNPUYHUHE CYIICCTBCHHOI'O IMPCBBIIICHUA HpI/I6JII/ISI/ITCJII)HOI71 CMCTHI,
HCIIOIHUTENDL 00s13aH CBOCBPCMCHHO IMPEAYIPCAUTDH 00 3TOM HOTpe6I/ITeJ'I$I. Ecau HOTpC6I/IT€J'IL HE gai
COoryIaCue€ Ha IMPEBBIILICHUEC HpI/I6JII/I3I/ITCJH)HOI71 CMCTBI, OH BITPABC OTKA3aTbCA OT MCIIOJIHCHUA JOTr0BOpa. B
9TOM CJIy4da€ HUCIIOJIHUTCIIb MOXKET Tpe6OBaTB oT HOTpe6I/ITCJ'I${ YILUIaThl OEHBI 34 BBIITOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpeInBLINM MOTpeOuTeNss 0 He0OX0AUMOCTH MPEBBILICHUS
NPUOIM3UTENBHOW CMETHI, 00sI3aH MCIIOIHHUTD JIOTOBOP, COXPaHssl MPaBo Ha OIu1aty paboThl (yciIyru) B
npenenax NpuOIN3UTEIbHOW CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UcnosiHuTens

1. UcnonuuTenb 00s13aH BBIIIOJIHUTE PaOOTY, OMPEIEICHHYIO JOTOBOPOM O BBIMOJIHEHUU PabOThl, U3
CBOEr0 MaTepHasa U CBOUMH CPEICTBAMHU, €CIIM MHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTenp, MNpeJOCTaBUBIIMN MaTepual [uld BBIIOJHEHHS paboThl, OTBEYaeT 3a €ro
HEHaJJIe)Kallee KayecTBO IO MpaBWiIaM 00 OTBETCTBEHHOCTH NPOJABIA 3a TOBAphl HEHAIJIECHKAILETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepualn HUCIIOJHUTENS OIMJIA4YUBAETCS MOTPEOUTENIEM MPHU 3aKIIOUEHUH YKa3aHHOTO JOTOBOpa
MTOJIHOCTBIO WJTH B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITOJIHEHUU PaOOTHI ¢ YCIIOBHEM OKOHYATEITHHOTO
pacueta MpU TOTYyYEHUH MOTPEOUTENIEM BBIMOJIHEHHON HCIIONHUTENEM PadOThl, €CTH MHOW TMOPSI0K
pacyeToB 3a MaTepuall UCIOIHUTEIS HE TIPETyCMOTPEH COTJIallleHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciuywasx, mpeaycMOTpPEHHBIX JIOTOBOPOM O BBITIOJIHEHHH PAaOOTHI, MaTepual MOXKET OBbITh
MPEeIOCTaBIIEH  UCIOJNHUTENIIEeM MOoTpeduTento B  kpeauT. llocnenmyromiee W3MEHEHHE  IIEHBI
MPEAOCTABICHHOTO B KPEIUT MaTeprasa UCTIOIHUTENS HE BJICUET 3a COOOM mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Marepuan UCHOJHUTENST U HEOOXOJMMBIC JUIsI BBIMOJHEHHUS PabOThl TEXHUUYECKHE CPEICTBA,
WHCTPYMEHTHI U IpOUee JOCTABISIFOTCS K MECTY BBIMIOTHEHHS paOOT HCTIOTHUTEIIEM.
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Cratbsa 35. BbinonHeHue paboTbl M3 maTepmana (¢ Bewbio) noTpedbutens

1. Eciiu paGoTa BBINIOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO M3 Marepuaia (C Bellbl0) moTpeduTens,
UCTIOJTHUATEIIb OTBEYAET 33 COXPAHHOCTh ATOT0 Marepuaa (Bely) U MPaBUIBHOE €ro MCII0JIb30BaHHE.

Hcnonaurens 00s13aH:

OpeAYNPEeUTh MOTPEOUTENII O HENPUTOMHOCTH WM HEeI0OPOKAuYeCTBEHHOCTH —IEPEIaHHOTO
noTpeduTeneM Marepuaa (Beu);

NpEaACTaBUTL OTYET 00 U3pacxoJ0BaHUHN MaT€puajla U BO3BPATUTh €ro OCTAaTOK.

B cnydae monHOM maM 4yacTMYHOM yTpaThl (HOBpEeXAEHHs) MaTepuaina (BEIIM), IPUHATOIO OT
noTpeOuTeNs, UCIOJHUTENb O05f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepUanioM
(BelIpI0) aHAIOTUYHOTO KAa4yecTBa M I10 JKEJIIAHUIO MMOTPEOUTENS M3TOTOBUTH HM3JIEIHE M3 OAHOPOIHOTO
MaTepuaia (Belr) B pa3yMHbIi CPOK, a IPU OTCYTCTBUU OJHOPOJHOIO MaTrepuaia (BeIiH) aHaJIOTHYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO JBYKPATHYIO IIEHY YTPau€HHOro (IIOBPEXIEHHOI0) Marepualia
(BewIy), a TaKXkKe pacxo/ibl, MIOHECEHHBIE IOTPEOUTEIEM.

2. llena yrpadeHHOro (TMOBPEKIECHHOTO) MaTepuayia (BEIIM) OMPENEAETCs, WUCXOAS M3 IIEHBI
MaTepuaia (Belu), CyleCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEeOUTENs JOKHO OBLIO
6I)ITI) YAOBJICTBOPCHO HUCIIOJHUTECIICEM B ICHDb IIO6pOBOJII)HOFO YAOBJICTBOPCHHSA TAKOI'O Tpe60BaHI/I$[ nJin B
JICHb BBIHECEHHS CyI€0HOTO pEIIeHus, eclii TpeOoBaHue MoTpeduTenst T0OPOBOIBHO yIOBIETBOPEHO HE
OBLII0.

Ilena maTepuana (Bemu), nepeJaBaeMoro UCIOTHUTEIN0, OMPEeNsieTcs B JOTOBOPE O BBHIMOJIHEHUN
paboTHI WM B MTHOM JIOKyMEHTE (KBUTAHITUH, 3aKa3e), MOATBEPKIAIOIIEM €T0 3aKITI0YCHHE.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTenb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IOJIHYIO WJIH YacTHYHYIO YTpary
(moBpexieHue) Marepuana (Belly), MPUHATOr0 UM OT MOTPEOUTENs, €Cliu MOTPeOUTeTh MPEIyNPEKICH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBaX Marepuaia (BEIIH), KOTOPbIe MOTYT MOBJIEYh 32 COOOM €To MOJIHYIO
WIM YaCTUYHYIO yTpary (moBpexaeHue) aubo eciu ykazaHHble CBOMCTBA Marepuana (BEIIM) HE MOTJIH
OBITH OOHAPYKEHBI MPU HAIISKAIIECH MPUEMKE UCTIOTTHUTEIIEM 3TOr0 MaTepraia (BEIlu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6sA3aHHOCTbL MWCNOMHUTENA UWHdOpMUMpoBaTbL noTpedutens o6
obcTOoATeNbCTBAX, KOTOPble MOryT MOBMUATbL Ha KayecTBO BbINONIHAEMON paboTbl
(okasbiBaemom ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €e 3aBepLleHUs B CPOK
(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-03)

HcnonauTens 00s3aH CBOEBPEMEHHO HWH(OPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOJIFOACHHUE
yKa3aHUi MOTpeOUTENs U UHBIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS], MOTYT CHU3UTh KadeCTBO
BBITIOJTHSAEMON paboThI (OKa3bIBa€MON YCIYTH) WM TOBJIEYb 32 COO0M HEBO3MOKHOCTH €€ 3aBEpILIEHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecimu HOTpC6I/ITCJ'IB, HECMOTpsA Ha CBOCBPEMCHHOC U 000CHOBAaHHOE I/IH(I)OpMI/IpOBaHI/IC
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

WCIIOJTHUTENIEM, B PA3YMHBIA CPOK HE 3aMEHUT HEMPUTOMHBIN MM HEIOOPOKAYECTBEHHBIM MaTepHal, He
W3MEHUT YyKa3aHWW O CIOCOO€ BBIMOJHEHHS Pa0OTHI (OKa3aHUsl YCIyrd) JIMOO HE YCTPAaHUT HWHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HTH KAadeCTBO BBIOJHIEMON paboTHl (OKa3bIBAEMOU YCIyTH),
WCTIOJTHUTEIIb BIIPABE OTKA3aThCS OT UCIIOJIHEHUS JOTOBOPA O BBHIIOJHEHUU PaOOTHI (OKa3aHUH YCIIYTH) U
MOTpeOOBaTh MOJHOTO BO3MEIIEHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. NMopsanok n ¢popmbl onnatbl BbINOSIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. denepanpubix 3ak0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[ToTpebuTtens 00s13aH OIUIATUTH OKAa3aHHbIE EMY YCIIYTHU B IOPSAIKE U B CPOKHU, KOTOPBIE YCTaHOBJIEHBI
JOTOBOPOM C MCIIOJTHUTEIIEM.
(uacTb nepBas B pen. OenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO MCIIOJHUTENEM B MIOJHOM 00beMe paboTy mHocie ee
npuHATas norpedureneM. C cornacust oTpeOuTeNst padoTa MOXKET OBITh OIUTAYeHA UM NPH 3aKIIOYCHUT

JIOTOBOpA B MOJIHOM pa3Mepe WK IyTEeM BbIJaud aBaHCa.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omiata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0OT) MPOU3BOJUTCS MOCPEACTBOM HAIMYHBIX WIH
O€3HAJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOATeIbCTBOM Poccuiickoit dexepanuu.
(uacTb TpeThs BBenaeHa DenepanbHbiM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOM (HOPMBI PacueToOB OILIaTa TOBAPOB (paboT, yciIyr) moTpeOuTenemM
IIPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHHWEM INpojaBLa (MCIOJHUTENS) MyTeM BHECEHMs HaJMYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIOJHHUTEINI0), TUOO B KPEAUTHYIO OpraHU3AIMIO, JHOO TIATSKHOMY
areHTy, OCYLIECTBISIOIIEMY IeSTebHOCTh MO NpUeMy IulaTekel GU3NYecKuX JHL, J100 0aHKOBCKOMY
MJIaTeKHOMY  areHty (cy0areHTy), OCYIIECTBISAIONIEMY  JEATEIbHOCTh B  COOTBETCTBHH  C
3aKOHOJATEIbCTBOM O OaHKaxX U OaHKOBCKOH AEATENbHOCTH, €CII HHOE HE YCTaHOBIIEHO (ellepaIbHbIMU
3aKOHAaMM WJIM HMHBIMA HOPMAaTMBHBIMM MpaBOBbIMH akTamu Poccuiickonn @enepannu. Ilpu s1OoM
o0s13aTeNnbCTBA MOTPEOUTENs Mepel MpOAaBLOM (MCIIOJHUTENEM) MO OIulaTe TOBapoB (paboT, ycnyr)
CUMTAIOTCS MCTIOJHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHS HATMYHBIX
JICHEXHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOJHUTENIO), THO0 B KPEAUTHYIO OpraHU3aluio, 1100
TUTATeKHOMY areHTy, OCYIIECTBISIIOIIEMY JIESTeNIbHOCTh M0 MpUEMY TuTaTexeld (pu3muecKux Jui, JTu00
0aHKOBCKOMY IIaTEKHOMY areHTy (cyOareHTry), OCYLIECTBISIOLIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKOH HESITEIILHOCTH.

(B pen. deaepanbhbix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbsa 39. PerynupoBaHue oka3aHuA oTAesNIbHbIX BUAOB yCcnyr

HOCJ’ICI[CTBI/ISI HapyIICHUA YCJIOBI/Iﬁ A0roBOopoB 00 okazaHuu OTACJIbHBIX BUIAOB YCIYTI, €CJIIM TAKHC
JIOTOBOPBI IO CBOEMY XapakTepy HE MNOANaAaroT IMOJ ACHCTBUE HACTOSIIEH TJIaBbl, ONPEICTSIOTCA

3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHusi oTAeNbHbIX BUOOB YCNYr, BbINONMHEHUA OTAESNIbHbIX
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022) [lokyMeHT npefoctaBneH KoHcynbTaHTloC

" 3awWuTe Npas noTpeGuTeneil” [lata coxpaHeHnus: 24.01.2023

BMAOB paboT noTpebutensm
(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAENBHBIX BUJOB YCIIYT, BBINOJIHEHUS OTJACNIBHBIX BUAOB padoT MOTpeOUTeIIM
ycranasinusaroTcs [IpasurensctBom Poccuiickoit @enepannu.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJEN

CraTtbsa 40. ®eaepanbHbIN rOCYyAapPCTBEHHbLIA KOHTPONb (Haa3op) B o6nacTu 3awWmThbl
npaB noTtpeo6utenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®@enepanbHbIil TOCYaPCTBEHHBIN KOHTPOJIb (HAA30p) B OOJIACTH 3alIUTHI MpaB MOTpeOuTENen
ocymiecTBisieTcs: peepaibHbIM OpPraHOM MCTIOJHUTEIHLHOM BJIACTH, YIOJIHOMOYEHHBIM [IpaBuTenbscTBOM
Poccuiickoit @eneparuu (qaee - opral rocy1apCTBEHHOT'O HAA30pa).

2. TlpenmeroM (enepallbHOTO TOCYIapCTBEHHOTO KOHTPOJs (Haa30pa) B OOJIACTH 3aIIUTHI TPaB
noTpeOuTeNeHt SIBISIOTCS:

1) coOmromeHue  M3rOTOBUTENSIMH,  HCIIOJIHUTENSIMH,  TPOJABIAMH,  YIIOJTHOMOYECHHBIMH
OpraHM3alsIMH WIH YIOJHOMOYEHHBIMH HWHAWBHUIYAJIbHBIMU TNPEANPUHUMATEISAMHA, HMIIOPTEPAMH,
BJIAJICJIbLIAMH arperaTopoB 00sS3aTeNbHBIX TPEOOBAaHU, YCTAHOBICHHBIX HACTOSAIIMM 3aKOHOM, JPYTUMH
¢benepanbHBIMU 3aKOHAMU UM WHBIMH HOPMAaTHBHBIMU IpaBOBbIMU akTamMu Poccuiickoit ®enepauuu, a
TaK)K€ aKTaMH, COCTaBIIIOIIMMHU TMpaBo EBpazuiickoro 3KOHOMHUYECKOTO COH03a, PEryIHpPYIOIIUMHU
OTHOIIECHMS B 00J1aCTH 3alllUTHI IPaB MOTPEOUTENEH;

2) coOmrofieHre U3TOTOBUTEIIEM, UCIIOJIHUTENEM (JIMIIOM, BBIMOIHSIOMMM (PYHKIUHM HHOCTPAHHOTO
W3TOTOBUTENSI), TMPOJAABIOM TpeOOBaHUM, YCTAHOBJICHHBIX TEXHUUYECKUMHU periiaMeHTaMH, WIH
00s13aTebHBIX TPEOOBAHMM, MOICKANUX MPUMEHEHHIO 10 THS BCTYIUICHUS B CHUJy TEXHUYECKUX
pernmamMeHToB B CcOOTBETCTBHH C¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-®3 "O
TEXHUYECKOM pEeryaupoBaHun".

3. OpraHuzanus W OCYILECTBIIEHHE (elepaTbHOr0 TOCYAAPCTBEHHOTO KOHTpOJS (Haa30pa) B
00J1acTH 3aluThl MpaB MoTpeduTenei perynupyrorces PeaepanbHbiM 3akoHOM OT 31 utonst 2020 roma N
248-®3 "O rocynapcTBEHHOM KOHTpoje (HaJa30pe) M MYHHUIMIAIbHOM KOHTposie B Poccuiickoii
Oenepanun.

4. TlonoxeHnue o ¢enepaJIbHOM TOCYAAPCTBEHHOM KOHTpoOJie (Haa30pe) B 00JacTh 3aIlUThl MpaB
notpebureneit yrepxkaaercs [IpaButensctBoM Poccuiickoit @enepariui.

5. B nmonoxenuu o deneparbHOM rocyAapCTBEHHOM KOHTpoOJje (Haa30pe) B 0OACTH 3aIIUTHI MPaB
moTpeOuTeNell yKa3bIBalOTC HAMMEHOBAHWE M CTPYKTYPHBIC JJIEMEHTHI TEXHHUYECKOTO perjiaMeHTa u
(nnn) 00s13aTeNbHBIX TPEOOBAHMIMA, TOUISKAIINX MPUMEHEHHUIO 10 JHS BCTYIUICHHUS B CHIIY TEXHHUECKUX
periiaMeHToB B COOTBeTCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM PETyTUPOBAaHUU", OIlEHKA COOTIOCHHSI KOTOPBIX OCYIIECTBISIETCS B paMKax (heaepaabHOro
TOCYJapCTBEHHOTO KOHTPOJS (Haa30pa) B O0NacTH 3allMThl TIPaB TOTPEOUTENCH, a TakkKe BHIIbI
MIPOYKIINH, SBISIONIUECS 00beKTaMu (heepaabHOr0 TOCyIapCTBEHHOTO KOHTPOJIs (HaA30pa) B 00IacTu
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

3alIUTHI IIPaB MOTPEOUTENEH.

6. OpraH rocyJjapCTBEHHOTO HaJ130pa €KEroJIHO TOTOBUT IOCYJapCTBEHHBIN JTOKJIAJ O 3alUTE MpaB
norpedureneii B Poccuiickoii denepanuu B mopsiike, ycraHoBieHHOM [IpaButensctBom Poccuiickoit
denepanuu.

7. OpraH rocyJapCcTBEHHOTO HaJ30pa BIIpaBe oOpamiaTbcs B CyJA C 3asABICHUSMHU B 3aIUTY IpaB
noTpeOUTeNeil M 3aKOHHBIX HMHTEPECOB OTACIBbHBIX NOTpeduTeneld (Tpymmbel  moTpeOHTeNneH,
HEOIPEICIEHHOT0 Kpyra morpeduTeneii), a Takke ¢ 3asBICHUSAMU O JIMKBUAALUN M3TOTOBUTEISA
(MCHOMHUTES, MPOJABIA, YIOJTHOMOYEHHON OpraHu3aliy, UMIIOPTEpa, Biajesblia arperaropa) Jambo o
MMpCKpaliCHUA ACATCIbHOCTH HUHAUWBUAYAJIbHOT'O MMpCANIPUHUMATCIIA (YHOJIHOMO‘-IGHHOFO
WHIMBHUIyaIbHOTO TpPEANPUHUMATENS) 3a rpyboe (TOBJIEKIIee CMEPTh WM MaccoBble 3a0oJeBaHUS,
OTpaBJICHUS JIIOJICI) HapyLlIEHHUE TPaB MOTPEOUTENEH.

8. OpraH rocy1apcTBEHHOI'O Ha/130pa B MOPSJIKE, YCTAHOBICHHOM 3aKOHOAATeIbcTBOM Poccuiickoit
®denepannu, MOKeT ObITh IPUBJICYEH CYJIOM K YUaCTHIO B JIEJI€, @ TAK)KE BIPAaBE BCTYIATh B JI€J10 110 CBOEH
MHUIMATUBE WM IO MHUIMATUBE JIML, YYaCTBYIOIIMX B J€je, Ul Jaud 3aKJIIOYEeHHUs 10 JIeNy B LesiX
3alUTHI IpaB MOTpeOUTENEH B paMKaX Ipa)KAaHCKOr0 WM aIMUHUCTPATUBHOTO CYAOIPOU3BOJICTBA.

9. Opran rocynapCTBEHHOIO0 HaJ30pa BIPaBE [aBaThb DPA3bSCHEHMs 10 BOIPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IPAaBOBLIX akTOB Pocculickoit denepanuu, peryJMpyronux OTHOLICHUS B
00JIaCTH 3alUThI IPaB MOTPEOUTENEH.

10. KoncynbprupoBanue, NpoQuIaKTHYECKU BU3UT, HAOIOACHHE 3a COOI0OIEHUEM 0053aTebHbIX
TpeOoBaHUl, BBIE3HOE OOCIEIOBAaHHE MOTYT TPOBOAUTHCS (elepalbHBIMH TOCYAapCTBEHHBIMH
YUPESKACHUSIMH, TOABEIOMCTBEHHBIMH OpraHy TOCYAAapCTBEHHOTO Haa30pa, B TOPSAIKE M CIydasXx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peiepallbHOM TOCyJapCTBEHHOM KOHTPOJIE (Haa30pe) B 00IaCTH 3allUThI
IpaB MOTpeOUTENEH.

CraTtbsa 41. O653aHHOCTb U3roTOBUTENSA (MCNONMHUTENS, NpoAaBLa, yNnosIHOMOYEHHOM
opraHusauum UM ynonHoOMOYeHHOro MHAMBMAYaNnbLHOro npegnpuHMMmaTens, uMnopTepa,
Brnagenbua arperatopa) no npeaocTtaBreHUO MHopMauumn opraHy rocygapCTBeHHOro
Hap3opa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

W3roroButenb (MCHOIHUTENb, MPOAABEL, YIOJHOMOYEHHAs] OpPraHU3alUs WM YIOJIHOMOYEHHBIN
WHIUBUAYAJIBbHBIN TNpeAnprUHUMATENb, HMIIOPTEp, BIAJENIel] arperatopa) Mo TpeOOBaHHIO oOpraHa
rOCYJJapCTBEHHOTO HAaJ30pa, €ro JTOJKHOCTHBIX JIMI 0053aH MPEe0CTaBUTh B YCTAHOBJICHHBIN UMHU CPOK
JIOCTOBEPHbIE CBEJEHUS, JOKYMEHTAIUIO, OOBSICHEHUSI B MUCbMEHHOM U (WJIK) YCTHOW (opMe U HHYIO
uHpOpMaIINIO, HEOOXOIUMYIO Uil OCYIIECTBIEHHS OpraHOM TOCYJapCTBEHHOTO HaaA30pa U €ro
JOJKHOCTHBIMU JIMIIAMU TTOJIHOMOYHI, YCTAaHOBJIEHHBIX 3aKOHOaTeNnbecTBOM Poccuiickoit denepanuu.

(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratbsa 42.1. NMonHOMOUYMA BbICLUUX WUCMONHUTENbHbLIX OPraHoOB rocyAapCTBEHHOW
Bnactu cybbekrtoB Poccunckon Pepepauum B ob6nactu sawmtbl npaB notpedutenen
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii HMCHIONHUTEIBHBIN OpPraH TOCYAAPCTBEHHOHM BIIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit deaepanun OCyIIECTBIAET MEPONPHUATHS 10 peain3aluy, 0O0ECHeUeHUIO M 3alluTe MpaB
noTpeOuTeneil u B mpeenax CBOMX MOJTHOMOYHUI MPHHUMAET ONPE/ICICHHBIC MEPHI.

2. B nenax conedcTBUs 3alUTe MpaB MOTpeOUTENel OpraHbl UCIOIHUTEIBHON BIacTU CyOBEKTOB
Poccuiickoit @enepannu pazpabaThIBAlOT PErHOHAIBHBIC TPOTPAMMBI 10 3aIIUTE MpaB MOTpeduTeneil u
OKa3bIBalOT COJICHCTBHME OpraHaM MECTHOTO CaMOYIIPaBJIICHHWS U OOIIECTBEHHBIM OO0bEINHEHUSIM
norpeduTeneit (UX acCoIHMaIusIM, COF03aM) B OCYIIIECTBICHIH UMHU 3alIUTHI TIPAB MOTPEOUTEINEH.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. OpraH rocyapcTBEHHOTO Ha/130pa YTBEPKAAET METOJUYECKHE PEKOMEHAINHN 110 pa3paboTKe U
peann3anuy perHoHATbHBIX 1 MyHHIMIAIBHBIX IPOrPaMM I10 3aIUTE IIpaB MOTpeOuTeNeii.
(. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywlecTBEeHUs NMOMTHOMOYUMA OpraHa rocygapCcTBeHHOro
Hap3opa opraHam UCNONHUTENbLHOW BnacTn cyobekToB Poccumnckon depnepaumm
(BBeneHa ®enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMS OpraHa TOCYJAapCTBEHHOTO HaJ30pa IO  OCYIICCTBICHUIO  (eAepaibHOro
rOCy/IapCTBEHHOT'O Haa30pa B 00JacTH 3alllUThl MpaB MNOTpeOUTENel MOryT mepenaBaThCs MAJis
OCYILIECTBJICHUSI ~ OpraHaM  MCIIOJIHMUTEIbHOW  BiacTu  cyObekToB  Poccuiickoit ~ denepauun
nocra”HoBieHusiMU [IpaBurenscTa Poccuiickon denepaunu B nopsake, ycraHoBieHHOM DenepabHbIM
3aKOHOM OT 6 okTs0psa 1999 roga N 184-®3 "OO6 00X NpUHLKIIAX OPraHU3AMM 3aKOHOJATENIbHBIX
(MpeAcTaBUTENbHBIX) M WCIOJHUTENBHBIX OPraHOB TOCYAapCTBEHHOW BiacTH cyOBeKTOB Poccuiickoit
Odenepanun".

Cratbs 42.3. Nopaya n paccMoTpeHune obpawieHnn noTpedutenen
(BBenena ®@enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET OBITh HAIpaBJIeHO B NMUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTENE WM B JJIEKTPOHHOW (hopMe B OpraH roCylapCTBEHHOTO HAA30pa, WHBIC YHMOTHOMOYEHHBIE
(benepanbHble OpraHbl UCIIOJIHUTENBHOW BJIACTH, OpraH MCHOJHUTEIbHOHN BilacTu cyObekTa Poccuiickoit
denepanun 1100 OpraH MECTHOTO CaMOYTIPABIICHHUS.

2. OOpamieHue mnoTpeOUTENsE MOXET OBITh HampaBlIeHO [0 TMOoYTe, C HCIOJb30BaHHEM
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHON ceTH "MHTepHeT", B TOM uKcie 0pUIMAIbHOIO caiiTa opraHa
rOCYJJapCTBEHHOTO Ha/30pa, MHBIX YINOJHOMOYEHHBIX (pe/iepalbHbIX OPraHOB MCIIOJHUTEILHON BIIACTH,
OpraHa HCHOJHUTENbHOM BiacTu cyOwbekTa Poccuiickoit ®enepanun 1nub0 opraHa MECTHOTO
camoympasneHus (B cyobekrax Poccuiickoit @enepanuu - ropoaax denepaibHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre m CeBacTomojie ¢ HCHOJB30BaHWEM O(UIIMATBLHOTO CcaldTa OpraHa MECTHOTO
CaMOYIIpaBJICHHsI B CIIy4ae, €CJId 3TO MPEeAyCMOTPEHO 3aKOHaMu cyObekToB Poccuiickoil denepanun -
ropojioB (enepanbHoro 3HadeHust Mocksbl, Cankr-IletepOypra u CeBacromosisi), €IMHOIO IMopTaia
TOCYJApCTBEHHbIX W MYHHUIMNAJIBHBIX YCIAYr JIMOO PErHOHAIBHOTO IMOpTalla TOCYAAPCTBEHHBIX U
MYHUITUTIATBHBIX YCITYT, & TAK)KE MOXKET OBITh MPUHSITO MPH JIHYHOM IIPUEME 3asiBUTEIISL.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

3. B MHOro¢)yHKIIMOHANBHBIX IIEHTPAX NPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHHIIHITATBHBIX
YCIIYT MOT'YT OCYIIECTBIIATHCS MPUEM OOpallieHUi moTpedureneil 1 KOHCYIbTUPOBaHHUE MOTPEOUTENEH 10
BOIIpOCAM  3allUThl WX I[IpaB HAa OCHOBAaHMM  COIJIAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO(YHKIIMOHAJIbHBIMU LIEHTPAMH MPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIUMNANbHBIX YCIYT U
benepanbHBIMU OpraHaMH HWCHOJHUTENIBHOW BJIACTH, OPraHaMU TOCYAAPCTBEHHBIX BHEOIOKETHBIX
($boHI0B, OpraHaMu rocyAapcTBEHHOU BIAcTH cyObekToB Poccuiickoit denepanun, opraHaMu MECTHOTO
caMOyIpaBJICHUS.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpebuTenen, yctTaHOBNEHHbIX
3aKOHaM¥ U MHbIMU HOPMaTUBHbIMU NpPaBOBLIMU akTamu Poccunckon deagepauyumn
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENICH, YCTAHOBJICHHBIX 3aKOHAMHM M WHBIMA HOPMAaTHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit deneparyu, npoaaser (UCIOIHUTENb, H3TOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3alys. WId YIOJHOMOYEHHBIM WHIUMBUAYAIbHBIA MHpEeNlpUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WM TPaKIaHCKO-NPAaBOBYK) OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHoarenscTBOM Pocculickon Penepanuu.

Cratba 44. OcywecTBrneHue 3awmTbl NpaB noTpedbuTernen opraHamu MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amuTthl mpaB motpedureneil Ha TEPPUTOPUM MYHUIMIAIBHOTO OOpa3oBaHMsI OpraHbl
MECTHOI'O CaMOYIIPABJICHHs BIIPABE:

paccMaTpuBaTh OOpamieHus: MoTpeduTeNell, KOHCYJIbTUPOBAaTh MX IO BOMPOCAaM 3allUThl IMpaB
notpeduTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpatathecs B Cy/Ibl B 3aIIMTY MpaB MOTpeOuTeNnei (HeonpeaeneHHOro Kpyra noTpedureneii);

pa3pabarbIBaTh MYHUIIMIIAJIbHBIE IPOTPAMMBI T10 3alUTE MPaB NOTpeOUTENEH.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIEHUH 110 OOpAIICHHUIO TOTpeOUTENs TOBapoB (paboT, yCIyT) HEHAJJIeKAIEro KauecTBa, a
TaKXe OIACHBIX JUISl >KU3HHU, 3/I0POBbS, MMYIIECTBA MOTpeOUTENel M OKpyXKaromied cpeasl OpraHbl
MECTHOTO  CaMOYIpaBIICHHWs] HE3aMEUINTEIIbHO  HM3BEImAlT 00 93ToM  (eaepalbHbIe  OpTaHbI
MCTIOJTHUTEJIBHOM BJIACTH, OCYIIECTBIISIONIME KOHTPOJIb 32 KAYECTBOM U O€30I1aCHOCTHIO TOBApOB (pador,
yeuyr).

(B pen. deaepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacts TpeThs yTpatuiia cuiy. - @enepanpHbiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa obwWecTBeHHbIX 06beAUHEHMU noTpebuTenen (Mx accouuauumn,
COHO30B)

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BrpaBe OOBEIUHATHCS HAa JTOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIC OOBEIWHECHHUS
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 24.01.2023

notpeduTenei (MX accouualuu, COr3bl), KOTOPbIE OCYLIECTBIISIOT CBOIO AEATEILHOCT B COOTBETCTBUU C
ycTaBaMHU YKa3aHHBIX OOBEAMHEHMHM (MX accolMaluii, COI030B) M 3aKOHOAATeNbCTBOM Poccuiickoit
denepanuu.

2. OOmiecTBeHHBIE O0BEIMHEHUS MOTpeOHTENel (MX acCOLMAIMM, COIO3BI) IS OCYIIECTBIICHHS
CBOMX yCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHMI K ToBapam (paboTam, yciayram), a TaKke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTMBHBIX NPaBOBBIX akTOB Poccuiickon Penepanyu, peryaupyrommx
OTHOIICHHUS B 00JIACTH 3alllUTHI [IPaB MOTPEOUTENECH;

MIPOBOJIUTHh HE3aBUCUMYIO SKCIEPTU3Y KadyeCcTBa, 0€30MAaCHOCTH TOBApOB (padoT, yCIlyr), a Takke
COOTBETCTBUSI TMOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, yciyr) 3asBiICHHOW NpOAaBIAMH
(M3roTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUY O HUX;

OCYIIECTBIISITh OOILIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM IpaB MOTpeOuTeNeld U HANpaBlsATh B
OpraH TOCYAapCTBEHHOTO HAa30pa M OpTraHbl MECTHOTO caMOyIpaBlieHHWs WHMOpMamui o (akrax
HapylLICHU TpaB MOTpeduTeneil s MpoBeACHUS MPOBEPKU 3TUX (AKTOB M MPUHATUS B ClIydae UX
MOATBEPXKICHUS MEp [0 IPECCUCHUI0 HApPYIICHWH MpaB MOTpeOuTeNleld B Mpeaenax MOJTHOMOYHN
yKa3aHHBIX OPTaHOB, YYaCTBOBATh B IPOBEJCHUH IKCIIEPTH3 110 (pakTam HapyIICHUI IpaB moTpeduTeneii B
CBS3U C oOpameHusMu norpeduteneit. [lpu ocymecTBieHrn 0OMIECTBEHHOTO KOHTPOJISI OOIIECTBEHHbBIE
o0beIMHEHUs TMOTpeduTeneil (WX accolualiy, COIO3bl) HE BIpaBe TpeOoBaThb OT H3TOTOBUTENEH
(WCTIOTHAUTENICH, TIPOJABIIOB, YIIOJTHOMOYCHHBIX OPTaHU3AIMA WM YIOJTHOMOYCHHBIX WHIUBHIYaIbHBIX
MpearnpuHUMaTeneii, UMIOPTEPOB) MPECTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 005S3aHHOCTD
MIPEACTABICHUS (BBIMOJHEHUS) KOTOPBIX 1O TPeOOBAHUIO TTOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O TMpaBaxX MOTpeOUTENed U 0 HEOOXOAUMBIX JAEHCTBUAX IO 3aIUTE
ATUX TpaB, O pe3ylbTaTaX CPaBHUTEINBHBIX HCCIEIOBAaHUN KadecTBa TOBApoOB (paboT, yCIyr), a Takxke
WHYI0 HH(OpMaIuio, KOoTopas OylIeT crmocoOCTBOBAaTh pealu3alliid TpaB M 3aKOHHBIX HHTEPECOB
notpebureneii. [lyOnukyeMble OOIIECTBEHHBIMU OOBEIUHEHHUSIMH TOTpeOuTenei (MX accCOlMalUsIMU,
COI03aMH) pe3yJbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUN KauyecTBa TOBApPOB (paboT, yciyr) HE SIBISIOTCS
peKIIaMON;

BHOCHTH B (heJiepaibHble OPTaHbl HCIIOJHUTENbHOM BIIACTH, OpraHU3alluu MPEAJIOKEHUS O IPUHITUN
Mep IO TMOBBIIIEHUIO KadecTBa TOBAapOB (paboT, YCIyr), MO NPUOCTAHOBICHHUIO MPOM3BOJCTBA U
pean3zalnyy TOBapoB (BBITOJIHEHUSI pabOT, OKa3aHUs yCIYr), O OT3bIBY C BHYTPEHHErO PbIHKAa TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIbSBIAEMBbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHHYECKOM PETYJINPOBAHUM 00s13aTENIbHBIM TPEOOBaHUSM;

BHOCHTH B OpTaHbl MPOKYpaTyphl U (heaepaibHble OpraHbl UCIIOJHUTEIHHON BIACTH MaTepUaibl O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIWIl, OCYIIECTBISIONIMX MPOU3BOJICTBO W pPEATU3AIMI0 TOBAPOB
(BBITIONTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISIEMBIM K HUM 005S3aTeIbHBIM
TpeOOBaHUSIM, a TAaKXE HaPYyMIAIIMX IpaBa MOTpeOWTENeH, yCTAHOBJICHHBIE 3aKOHAMH W WHBIMHU
HOPMAaTUBHBIMHU IPAaBOBbIMU akTaMu Pocculickoit denepanuu;

oOpamaTbCsi B OpraHbl MPOKYpaTypbl C TPOCbOaMH TIPUHECTH TPOTECTHI O TMPU3HAHUHT
HEJCHCTBUTETPHBIMU aKTOB (heJiepaibHBIX OPraHOB WCIOJTHUTEIBHOW BIACTH, AaKTOB OpPraHOB
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UCIIOJIHUTENILHON Bimacth cyObekToB Poccuiickoii @Denepanii W aKTOB OpPraHOB  MECTHOTO
caMOynpaBlieHUs, TPOTUBOPEUAIIUX 3aKOHAM U MHBIM PETYIUPYIOLUIMM OTHOIICHHS] B OOJACTH 3alllUThI
paB moTpeOuTeNeil HOpMaTUBHBIM MTPABOBBIM akTaM Poccuiickoit denepannu;

oOpamiatbcss B CyIbl C 3asBJICHUSMH B 3aIIUTy IpaB MOTpeOUTENeH M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNel (rpymmnsl OTpeOUTENEH, HEOPEASIEHHOTO KpyTra HOTpeOuTeNnei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMUPOBAHHHM OTKPBITHIX H
OOIIEOCTYTHBIX TOCYAaPCTBEHHBIX HH(POPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI IPAB MOTPEOUTENCH,
KadecTBa U 0€30IMaCHOCTH TOBApOB (padboT, yCIIyT).

(ab3an BBeneH denepanpHpiM 3axkoHoM oT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awuta npaB M 3aKOHHbIX WHTEpPecOB HeoMNpeaerieHHOro Kpyra
notpeébutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOTO Ha/A30pa, OpraHbl MECTHOTO CaMOYIpPAaBIICHHUS, OOIECTBEHHBIC
00bEeTMHEHNUS TTIOTpeOHTENeH (X aCCOIUAIINHU, COIO3bI) BIPABE MPEIBSIBISTH UCKH B CY/BI O IPEKPALICHUN
MPOTUBOIPABHBIX JIEHCTBUN N3rOTOBUTEIS (MCIIOTHUTEIIS, IIPOIABIIA, YIIOJTHOMOYCHHOM OpraHUu3aIiy WU
YIOOJIHOMOYCHHOTO MHANBUAYAJIbHOTO NPCAITPUHHUMATCIIA, I/IMHOpTepa) B OTHOIICHHWHU HCOMPCACICHHOTO
Kpyra norpeouTeneii.

(uactpb nepBas B pen. Denepanproro 3akona ot 18.07.2011 N 242-D3)

[Tpu yIOBIETBOPEHUHU TAKOTO MCKa CYJ OOS3bIBA€T MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CYJIOM CPOK 4epe3 CpeACTBa MacCOBOM MH(OpPMAIIMU UM WHBIM CITOCOOOM JI0 CBEACHUS MOTpeduteneit
penieHue cyna.

BerynuBiiee B 3akOHHYIO CUJTY peLIEHHE CyJla O IPU3HAHUU AEMCTBUIA N3rOTOBUTENS (MCIIOTHUTETS,
IIPOJIABIIA, YIIOJTHOMOYEHHON OPraHU3aluy WU YIIOJITHOMOYEHHOI'O MHAMBHIYaJIbHOTO IIPEATIPUHUMATEIS,
HUMITOpTEPA) MPOTUBOIIPABHBIMU B OTHOILIEHUH HEOIPEAEICHHOr0 Kpyra noTpeduTeneil 00s13aTesIbHO IS
CyZa, pacCMaTpUBAIOIIET0 UCK MOTPEOUTENS O 3alllUTe €ro MpaB, BOZHUKIIMX BCIIEACTBHE HACTYIJICHUS
IPaX/JIaHCKO-TIPABOBBIX  IOCJIEACTBUN  JAEWCTBUH  W3rOTOBUTENS  (MCHOJHUTENS,  IMPOJaBLa,
YIOJHOMOYEHHOM OpraHu3aldyd WIA  YIOJIHOMOYEHHOIO HHIMBHUAYaJIbHOIO IPEANPUHUMATEI,
HUMIIOpTEPA), B 4aCTU BOIPOCOB, UMENH JIM MECTO TaKH€ JAECUCTBUS M COBEPUICHBI JIU OHU U3TOTOBUTEIIEM
(ucronHUTENEM, TPOJABLIOM, YIIOJTHOMOUYEHHOM OpraHu3aluei Win yIoJIHOMOY€EHHBIM HHIMBUTyaIbHbIM
MpeaIpUHUMATENIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBJIETBOPEHHEM FKCKa, MPEIbSBICHHOIO OOIIECTBEHHBIM OOBEAMHEHUEM
notpeduteneit (MX accoruanuen, COK30M), OpraHaMHd MECTHOTO CaMOYIMPAaBICHHS B HWHTEpecax
HEOMpeAeNeHHOTO Kpyra MoTpeduTeneil, Cyq NPUHHUMAET pElIeHHE O BO3MEIICHHH OOIIECTBEHHOMY
00BEIMHEHUIO TIOTpeOuTeNel (MX acCOIMaIlid, COI03Y), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
MMOHECEHHBIX M0 JIENy CYJAeOHBIX U3/IEPIKEK, a TAK)KE MHBIX BO3HUKIIUX IO 0OpaIleHUs B Cy/l U CBSI3aHHBIX
C pacCMOTpEHHUEM Jiesia HeOOXOAUMBIX PacXO0B, B TOM YHCJIE PAacXOJIOB HA MPOBEACHUE HE3aBUCHMOM
OKCIIEPTH3bl B ClIy4ae BBISIBICHHUS B pe3ydbTaTe IMPOBEICHUS TaKOW OKCIEPTU3bl HApPYIICHUS
o0s13aTeIbHBIX TPeOOBaHMI K TOBapaM (paboTaM, yciyram).

[Ipe3uneHt
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